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Empowering people to manage
In Australia, the prevalence of chronic conditions continues to increase. According to the Australian Institute of Health and Welfare1, ‘In 2003, over half of all people aged 65 years and over had at least one form of disability lasting or expected to last at least six months and which restricted everyday activities. Disability rates increased with age…to 82% of those aged 85 years and over.’

Last year, nearly 7000 South Australians benefited from Resthaven’s range of community services and self management programs. The ability to effectively support a person with a chronic condition to remain successfully at home has many benefits for the community. 
‘We have a variety of programs that assist with learning strategies and management techniques to deal with chronic conditions and the resulting loss of confidence and sense of isolation,’ Sue McKechnie, Executive Manager, Community Services explained. ‘For many people, just knowing where to go for help when it is needed is a major impediment.’ 
Resthaven’s Therapy Services offer a range of self management programs to help older people stay at home longer by learning strategies and management techniques to deal with falls, arthritis, continence issues, Parkinson’s disease, aphasia and many other chronic conditions. 
‘Resthaven’s self management courses provide opportunities to learn skills and strategies to improve quality of life. Information about the condition and other services is provided.’
‘Our approach is one that builds on people’s strengths to help them identify their goals and improve their quality of life. For some people, this may be as simple yet important as wanting to stay at home. For others it may be regaining their confidence to communicate, to cope with declining memory; or stabilising their health condition through exercise, diet, understanding how their medication works. Others may need support with their personal care or key domestic tasks.’

‘We help older people and their carers to work out the steps that allow successful self management. In each situation, we assess and develop a plan with the client that brings the things they are able to do along with the things which our support workers or health professional staff (nurses, therapists) can offer.’ 
‘This person centred approach is really geared to empowering people to do what they can, with assistance when needed.’
Programs offered at Resthaven’s Therapy Services include support groups for people with speech difficulties, Parkinson’s disease, memory loss, falls, etc and individual assistance with continence issues, physiotherapy, speech and occupational therapy and podiatry. A doctor’s referral is required for all services other than continence clinics.
These valuable community services are primarily funded through the state and federal governments. Clients make a contribution towards the cost. Waiting lists may apply for services.
What is a Chronic Condition?
•
A chronic condition or illness is one that begins slowly and proceeds slowly.

•
The long term effects may be life changing.

•
Chronic conditions usually lead to weakness and feelings of being less able to engage in daily living tasks. People living with a chronic condition may be forced to give up activities such as shopping, housework, walking, sport and other recreation. 

•
Examples of chronic conditions include: arthritis, asthma, bronchitis and emphysema, osteoporosis, diabetes, heart disease, stroke and short term memory loss or dementia.  

•
Other conditions that are not always thought of as a chronic condition include: incontinence, depression, pain that is constant, irritable bowel syndrome and many more. For example, discreet, helpful advice and assistance with managing incontinence can assist with bladder or bowel problems, such as bladder urgency or frequency, urinating frequently at night, leakage of the bladder or bowel or constipation. 
Resthaven has Therapy Services at Marion, Paradise and Elizabeth. In-home care and support programs are provided throughout metropolitan Adelaide, the Murray Mallee, Adelaide Hills and the South East. Resthaven provides residential aged care accommodation at nine locations.

For more information, call 1300 136 633 or visit the website: www.resthaven.asn.au
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1 Source: Australian Institute of Health and Welfare, 2007, Older Australians at a Glance, 4th Edition p 60
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