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Empowering people to manage
Resthaven Incorporated is a large, South Australian, not for profit aged care service provider. Last year, nearly 7000 older people benefited from the community services and self management programs offered by Resthaven. 

On Tuesday 13 May 2008, Sue McKechnie, Executive Manager, Community Services, coordinated a workshop on Chronic Condition Self Management Support, prior to the National Aged and Community Services National Community Care Conference in Sydney.

Sue explains, ’It is no secret that with age, the impact of chronic conditions increases. With the ageing of the population in general, preventing, treating and managing chronic conditions is important to reduce the long term cost implications, both personal and monetary.’ 

The Australian Institute of Health and Welfare1, states that ‘In 2003, over half of all people aged 65 years and over had at least one form of disability lasting or expected to last at least six months and which restricted everyday activities. Disability rates increased with age…to 82% of those aged 85 years and over.’

‘This has major consequences for the government and decision makers as well as older people themselves. Effectively supporting a person with a chronic condition to remain successfully living at home has many benefits for the individual, their family and the community.’
‘When we talk about chronic conditions, the type of illness we are referring to are those that begin slowly and proceed slowly. The long term effects may be life threatening and certainly are life changing.’
‘Examples of chronic conditions include: arthritis, asthma, bronchitis and emphysema, osteoporosis, diabetes, heart disease, stroke and short term memory loss or dementia.  

There are also other conditions that are not always thought of as a chronic condition, including: incontinence, depression, pain that is constant, irritable bowel syndrome and many more.’ 

‘These chronic conditions often lead to physical weakness and tiredness and feelings of being less able to engage in daily living tasks.’ 
‘People living with a chronic condition may be forced to give up activities such as shopping, housework, walking, sport, crafts and other recreational pursuits.’ 
‘Everyone wants to have a good quality of life, live in the home of their choice and make a contribution to society.’
‘However, many older people live with the risks of increasing frailty and poor health due to chronic conditions. This may result in a significant loss of independence and perhaps a move into residential care.’
‘Resthaven incorporates the principles of self management so that older people can continue living at home, teaching strategies and management techniques. We have structured self management programs held at our Therapy Services that deal with such aspects as falls, arthritis, incontinence, Parkinson’s disease, and speech difficulties.’ 

‘Self management is a way of thinking that allows aged care professional staff to assist older people to identify their goals, what matters most to them and how they can recognise and build on their strengths and capacities to achieve their goals.’
‘Goals are very individual (person centred, to use the professional jargon) and can often be supplemented or supported by therapy or support services at home. What this really means is that we need to understand the specific needs of each individual to try to meet them.’
‘For example, a person’s goals may be to regain confidence, to communicate, to cope with declining memory; or to stabilise a health condition through exercise, diet, understanding how their medication works and so on. Others may need support with their personal care or key domestic tasks or perhaps their sense of social isolation. All these things have an impact on a person’s quality of life.’
‘We help older people and their carers to work out the steps that allow successful self management. In each situation, we assess and develop a plan with the client that brings the things they are able to do along with the things which our support workers or health professional staff (nurses, therapists) can offer.’ 
‘This philosophy is quite different to approaches of ‘doing things for’ people to an approach that encourages people to be as independent as possible. In some cases, this means people will only need services for a short period of time or at a lower level of intensity over the longer term. This has benefits for everyone.’
‘Our person centred approach is really geared to empowering people to do what they can, with assistance when needed.’
‘However, we know that for many people, just knowing where to go for help when it is needed is a major impediment. There is a whole range of services available for people. A good place to start is talking to your GP, the local government council offices, or the Commonwealth Carelink, www.carelinksa.asn.au or Freecall 1800 052 222.’

For more information about the pre-conference workshop for community care coordinators on Chronic Condition Self Management Support, contact: Sue McKechnie, Executive Manager, Resthaven Community Services  Phone  0409 108 142.
For more information, about Resthaven Community Services, call 1300 136 633
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1 Source: Australian Institute of Health and Welfare, 2007, Older Australians at a Glance, 4th Edition p 60
Photo caption: 
Resthaven clients enjoy Keep Fit classes to help them manage their chronic conditions.
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