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Launch of Aged Care Services Directory 

30 October 2008

Today, at 11 am, the Member for Hindmarsh, Steve Georganas, will launch a bi-lingual aged care services directory at theSouth Australian German Club

223 Flinders Street, Adelaide SA 5000

Resthaven CEO, Richard Hearn, says, ‘Resthaven is working with various multicultural communities to help them access the aged care services system. We are delighted to launch this bi-lingual directory to assist the German community.
‘In 2005 Resthaven, in partnership with the Welfare Centre for German-speaking Seniors, engaged in the Community Partners Program (CPP), funded by the Department of Health and Ageing. The broad purpose of the national CPP initiative was to improve access by older ethnic communities to the mainstream aged care support services.

‘The German project conducted by Resthaven investigated and confirmed the fact that the older German speaking people in Metropolitan Adelaide were under-represented in aged care support services, yet having a significant need for them. A number of strategies were recommended to address this need. 

‘One strategy was provision of relevant information about the available aged care services in the German language. It is the outcome of this strategy, the Aged Care Services Directory for the German-speaking Community in South Australia, that is now to be launched. 

‘There is no doubt that a variety of information about the services available for older people already exists in the form of pamphlets, directories, internet pages, fact sheets etc. It is also widely recognised by both service providers and consumers, that this information is often inaccessible to those who need it, for a variety of reasons, such as the complexity and fragmentation of programs, unclear entry processes, use of formal terminology, lack of personalised advice etc. 

‘Whilst the complexity of understanding how to access services is a problem for many older people in general, for the older ethnic communities, this problem is additionally compounded by language barriers and different cultural attitudes to ageing and aged care.

‘This directory has been written specifically for the older people of German speaking backgrounds. It brings together information from many sources to assist them in understanding and accessing the complex and often confusing system of aged care services.  Its intention is to firstly explain, in simple language, the essential concepts and definitions of various services, and secondly, to outline the steps needed in order to access the services. 

‘The directory outlines in general terms various support services for older people. In the context of a simple directory, it cannot possibly cover everything that is relevant and available for older people. It does, however, give clear directions in regard to how to seek and find additional information. The directory is a useful tool for volunteers and community workers who work with German-speaking older people. A number of key information sources, which will be of assistance to volunteers and community workers, are listed throughout the publication.

‘Resthaven will make the directory available to relevant groups and it is available for download from the Resthaven website, www.resthaven.asn.au in .pdf format.

‘We acknowledge the Australian Government funding received for the Community Partners Program that has made this possible. ‘
For more information about Resthaven’s Multicultural Programs, call Monika Zachariasz on 8433 0307 or for details of Resthaven’s sites and services visit www.resthaven.asn.au. 
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