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From the CEO... From the Editor...
Hello readers, 

Winter may be on its way, but we 
won’t let that dampen our spirits! 

We kick off this edition with a big 
‘thank you’ to all those volunteers 
who support Resthaven. To celebrate 
National Volunteer Week in May, 
events with the theme, ‘Hats off 
to volunteers!’ were held across 
Resthaven—see page 8. 

As the cooler weather drives us 
indoors, many community services 
sites are keeping busy with amazing 
art projects—recycled ‘bottle top’ art 
at Community Respite Services (page 
12), a new book club at Onkaparinga 
(page 17), and the Loxton Mardi Gras 
in the Riverland (page 18). 

At Resthaven Murray Bridge, Hills 
& Fleurieu Community Services, 
Mrs Pope is fighting fit for her 100th 
birthday, and at Western, Mr North 
celebrated his 100th birthday with 
a Harley ride—not for the faint 
hearted! 

Robust centenarians abound in 
Resthaven residential services too, 
with Mr Campbell (103) at Resthaven 
Bellevue Heights, Mrs Roberts (100) 
at Malvern, and Mrs Brown (100) of 
Port Elliot all sharing their stories.  

It’s a bumper edition, with at least 
500 years of wisdom between the 
pages! 

We hope you enjoy it, and we 
encourage you to share your story 
too. Email pr@resthaven.asn.au, or 
hand items in to your site reception. 

Resthaven Public Relations Team

Working Together
When I reflect on the important work of Resthaven, 
I inevitably find myself reflecting on good people: 
residents, clients, staff and volunteers who come 
together with a shared experience and purpose. 

I have been asked why I have remained at 
Resthaven for more than 31 years. My response is 
that I really enjoy my work. I have always desired 
to work in an environment with a purpose that 
involves making a positive difference for people. 

I am really proud of the passion and commitment I 
see in my colleagues, and the stories I hear of how 
we support you, our customers, in your personal 
wellness goals, and individual circumstances. 

It saddens me when I hear broad-based media 
negativity around aged care. What bothers me 
is the way in which this negativity is generalised, 
rather than reported with objectivity about 
very specific, and unacceptable, situations 
and experiences. It is unfortunate when these 
situations are portrayed as reflective of all aged 
care providers and staff. 

Whenever I am challenged by one of the negative 
stories portrayed in the media, I only have to visit 
a Resthaven service, and I am quickly reminded 
of the reason that I have stayed at Resthaven for 
31 years; it’s about our relationships, and working 
together towards a shared experience and 
purpose to make a positive difference in your life. 

Thank you for choosing Resthaven to support you. 
We look forward working together with you. 

Industry Update
South Australia has a new Premier, Liberal leader 
Steven Marshall. In March, I met with Stephen 
Wade, appointed as Health Minister with 
responsibility for Aged Care, along with Aged 
and Community Services Australia SA Executive 
Director, Trevor Lovelle.  

Continued opposite page...
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From the CEO... 
Key issues for the state government include 
strengthening the interface with the 
Department of Health, Mental Health, Oral 
Health, Palliative Care, Affordable Housing, 
Supported Residential Facilities (SRFs), future 
workforce, capital works in rural and remote 
regions, and retirement villages. 

Advocacy
In early April, I wrote to politicians to ask 
them to commit to positive public statements 
to reaffirm respect and appreciation of 
the valued contributions of the aged care 
workforce, volunteers and carers. 

On 18 April, Resthaven Leabrook hosted 
a national announcement by the Federal 
Minister for Ageing, Hon Ken Wyatt AM MP 
(see page 18). Stephen Wade and Senator 
Ann Ruston accompanied him for this 
announcement, which was televised by all 
stations. This opportunity indicates that 
Resthaven is known by politically leaders, 
and our voice is heard. I offer the following 
views on certain matters under review by 
Government:

 y I support the Minister’s recent 
announcement at Resthaven Leabrook 
of a Quality and Safety Commission. 
This announcement also included the 
establishment of the Serious Incident 
Response Scheme (SIRS). I fully support 
genuine review of incidents, identifying 
and assessing how such incidents can be 
mitigated in the future through continuous 
quality improvement. 

 y With increasing demand for aged care 
services, a major challenge is to ensure 
a well trained workforce. This is an even 
greater challenge in regional, rural and 
remote areas. Hence regulation that limits 
or slows entry to workforce needs careful 
consideration.  

I recently attended the second Workforce 
Strategy Taskforce summit in Adelaide.  
I did not see any clear strategy in the 
budget or related resource responding to 
this important area, nor additional issues in 
regional, rural and remote service areas. 

 y Staffing is the major aged care cost and will 
continue to be a major focus for residential 
services. I do not support introduction of 
staff ratios. There are significant variabilities 
in managing residential aged care services 
and their funding, including: the Aged Care 
Funding Instrument income necessary to 
support a minimum ratio; the limited supply 
of nurses now and increasingly in the future; 
efficient management of limited resources 
to achieve quality. 

 y From 1 July 2018, Australian aged care 
homes will no longer be given notice of 
the date of their re-accreditation audit. 
Unannounced triennial re-accreditation 
audits were introduced in response to 
the Carnell/Paterson Government review 
recommendation. I support annual 
unannounced assessment contact audits. 
I do not support the unannounced re-
accreditation audit. 

 y The wait for a home care package continues 
to extend, with around 104,000 eligible 
people, including more than 60,000 who 
are not receiving any home care package 
funding. Fortunately, merging of the 
Commonwealth Home Support Programme 
and home care packages was delayed by the 
Government. Such a massive change should 
not be rushed when the home care waitlist 
still needs to be addressed. I recommend 
the priority be to successfully embed the 
deregulation of the Home Care Package 
supply. Specific strategies are needed for 
regional, rural and remote areas to support 
people to remain living in their own home. 

Continued page 4...
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From the CEO... 
 y I have reservations about deregulation 

in residential aged care, the impact on 
consumer outcomes, the sustainability 
of services and workforce needs. I do not 
support residential deregulation being 
advanced whilst home care is yet to be 
effectively completed and evaluated and 
deemed successfully operating.

There are numerous other significant 
recommendations arising from government 
reviews of quality and aged care over the past 
year. Each should be considered collectively, 
considering the overall risk of reducing 
flexibility that may arise from increasing 
external reporting and controls. 

A new, national single quality framework 
is due to be legislated to start from 1 July, 
subject to government and parliamentary 
process. The single set of eight standards will 
replace the current four sets of standards 
covering residential, home care, Aboriginal 
flexible care and transition care. 

One of the 38 recommendations to 
government contained in the Tune Review 
tabled in Parliament in September 2017 
resulted in a review by the Aged Care 
Financing Authority into the use and funding 
of respite care services in Australia, and  
will examine respite services across both 
residential and community aged care.

The May Federal Budget focuses on strategies 
for a healthier, longer life, choice and 
safeguarding quality and rights, including 
strategies to improve palliative care, 
mental health, and access to services in 
remote indigenous communities. Proposed 
improvements to ‘My Aged Care’ to simplify 
forms, processes and better access need to be 
realised. 

Increased resources for national housing and 
homelessness also require matching at state 
government level. 

Related Budget announcements responded 
to elements of the Mid Term legislative 
review, Tune Report, Carnell /Patterson 
Quality report and the ALRC Elder Abuse 
report. Of importance in the detail in these 
areas is the balancing of the intended 
outcomes and safeguards. There is a real 
risk of over burdensome administrative 
obligations in regulation causing ineffective 
use of the very limited resource, which then 
contradicts the quality focus in aged care. 
It remains unclear what the government’s 
intention is with respect to a number of other 
recommendations in these reports.

Managing prudential risk related to residential 
accommodation deposits (RADs) requires 
further detail. There is potential shared 
provider risk, dependent on effective 
management by government. 

An increase in the number of high level Home 
Care Packages is being made available, which 
is welcome. However, it is well short of the 
104,000 packages we are advised as required 
to respond to individuals assessed as needing 
a particular package level.  

An area that causes me concern is the in-
principle support to deregulate the allocation 
of residential Licences. My view is that there 
is significant risk regarding sustainability and 
investment, which then impacts on choice 
and quality, particularly noting the higher risk 
clinical elements of the majority residential 
consumer profile. 

If implemented, it is critical the actual 
strategies to protect the thin market areas of 
regional rural and remote areas is identified 
and implemented prior to such deregulation. 

I also hold the view it should not proceed 
while Home Care Package supply is 
significantly limited compared with demand.

Continued opposite page...
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SA Innovation Hub
On Thursday 22 March, Resthaven hosted a 
meeting of the SA Innovation Hub, followed 
by a Governance Workshop with Board 
Members from many aged care organisations 
involved with the Hub. 

Shona Moloney, Assistant Complaints 
Commissioner (Aged Care Complaints 
Commission) spoke on ‘Governance and the 
effective management of complaints’. Nick 
Ryan, Chief Executive Officer of the Australian 
Aged Care Quality Agency, spoke on ‘The 
move to a single aged care quality standards 
framework and the opportunity for co-
regulation and earned autonomy’ (pictured 
below with me). 

Below: (L-R, standing) Terry Shortt (Clinical 
Services Coordinator) and Stacey Thompson 
(Manager Volunteer Services; (L-R, seated) 
Yvonne Davies (former Resthaven Paradise Care 
Coordinator) and Richard Hearn (CEO) at the 
‘Parkinsons’ in the Park’ event. 

From the CEO... 

In the News
In March, I spoke with Nick O’Connell on ABC 
Regional Radio Mount Gambier about the 
aged care sector, what the industry needs, 
current challenges, how government could 
support growth and demand and workforce 
issues. 

On 21 April, the 
sculpture that we 
commissioned 
outside Head 
Office hit the 
news (see right). 
It is gratifying 
to see that our 
‘intergenerational 
sculpture’ is being 
noticed amongst 
the community!

Richard Hearn
Chief Executive Officer

‘Parkinson’s in the Park’
On Sunday 8 April, Resthaven sponsored 
‘Parkinson’s in the Park,’ held at the Soldier’s 
Memorial Gardens in Unley.

It was a huge success, and builds on our long 
association with Parkinson’s SA. Resthaven 
Community Services have offered Parkinson’s 
self-management groups for more than 20 
years. 
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Resthaven Mitcham 
The new Resthaven Mitcham reception and 
car park are nearing completion. Once the 
new entry and reception are complete, the 
temporary entry off Smith-Dorrien Street will 
be closed, and the entrance reinstated on Hill 
Street. New gardens are part of stage 2. The 
new areas will be operational in June 2018. 

Resthaven Murray Bridge
Stage 3 of the $16.5m Resthaven Murray 
Bridge redevelopment has commenced, 
and incorporates the construction of 20 new 
rooms, and new reception and administration 
areas, a dedicated hall, café, hairdresser, shop 
and library. The redevelopment is expected to 
be complete in November 2018. 

Resthaven Murray Bridge, Hills & 
Fleurieu Community Services 
Works on a new $1.8m Community Services 
Centre adjacent to Resthaven Murray Bridge 
has commenced. The aim is to bring the 
Resthaven Murray Bridge, Hills & Fleurieu 
Community Services team under one roof, in 
their own purpose-built centre. The project is 
due for completion in late October 2018.  

Resthaven Aberfoyle Park
Resthaven Aberfoyle Park is now in the final 
phase—see page 20 for details. 

Resthaven Westbourne Park
Works on the $6m Resthaven Westbourne 
Park redevelopment are progressing well, with 
the new area roofed, with rooms formed and 
windows installed. Works to create a more 
welcoming reception and new café area will 
commence soon.  

Resthaven Paradise 
The $1.25m upgrade at Resthaven Paradise is 
complete, and the new areas look fantastic. 
The new family barbeque area is a lovely 
place for residents to spend time with family. 
Other areas include a 
new gopher parking area 
plus the refurbishment of 
rooms in Robin and Swan.

Emmet O’Donovan, 
Manager, Building and 

Capital Projects

Building Services 
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Tina Cooper
Executive Manager, Residential Services

Accreditation
In March 2018, Resthaven Murray Bridge 
underwent an Unannounced Assessment 
Contact from the Australian Aged Care 
Quality Agency. I am pleased to advise that 
all Expected Outcomes were recommended 
as met. Congratulations to the staff team at 
Murray Bridge on this excellent result.

Staff Movements
In January 2018, we farewelled Resthaven 
Craigmore Manager Residential Services, Kerri-
Anne Barnes, and Care Coordinator, Hope 
Berecz. We wish them well for the future. 

We also farewelled Resthaven Leabrook Care 
Coordinator (CC), Noelene Hoeper, who has 
retired after almost 25 years of dedicated 
service to Resthaven. We wish Noelene all the 
best in her retirement. 

I am pleased to announce the following new 
appointments: 

• Roger Levi to the role of Manager 
Residential Services, Resthaven Craigmore 
(previously Manager Workforce 
Development)

• Linden Brazier to the role of Relieving 
Manager Residential Services

• Alison Dickinson as CC at Resthaven 
Aberfoyle Park (formerly Relieving CC with 
Resthaven)

• Wendy Palm to the CC role at Resthaven 
Leabrook

• Pardeep Singh to the Relieving CC role 
(previously Resthaven Relieving Clinical 
Nurse) 

• Mark Arblaster to the position of 
Coordinator Housekeeping Services (CHS) 
at Resthaven Aberfoyle Park (previously 
CHS at Resthaven Paradise) 

Residential Services 
• Rob Hollamby as CHS at Resthaven 

Paradise (most recently Resthaven 
Relieving CHS) 

• David Purdue to the Relieving CHS role.

Well done to all. 

Resthaven Malvern 
Redevelopment Celebration
On 19 April, a celebratory event was held 
at Resthaven Malvern, to celebrate the 
completion of the two year major site 
redevelopment. 

The afternoon included a viewing of 
the Resthaven Malvern Pen Pal film that 
premiered in Bangkok in 2017, and a cake 
cutting ceremony by Board President, Mark 
Porter (pictured right with me, left, and Terry 
Kirkwood, Manager, Residential Services).
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Volunteer Services 

‘Hats off to Volunteers!’

Stacey Thompson
Manager,  

Volunteer Services

On 2 May, Resthaven Leabrook celebrated 
the first of many events to thank volunteers 
for their engagement, heart, time and 
talent and the difference this makes in the 
lives of people at Resthaven. Everyone 
joined in with the event theme, ‘Hats off to 
volunteers’! 

Many interesting, colourful and elaborate 
hats were on show as everyone enjoyed 
high tea, including ‘hatted’ tea cakes. 

This was dedicated time in which we 
showed our full appreciation of the 
engagement, vitality, heart and talent 
volunteers bring to the Resthaven 
community.

We tipped our hats to volunteers 
throughout May, as we celebrated and 
thanked them with High 
Tea events across all sites. 

Below: Marjorie Scriven, President of the  
‘Friends of Resthaven Leabrook’.
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Community Services 

Sue McKechnie 
Executive Manager,  

Community Services

Better Practice Conference
In August, Lynn Openshaw, Manager 
Service Development, will speak at the 
first ‘National Better Practice for the Future’ 
Conference in Sydney. The theme of the 
conference is ‘Living the life I choose,’ and 
Lynn will speak about Resthaven’s win 
in the 2017 Better Practice Awards, in 
the ‘National Innovation and Excellence’ 
category. 

Lynn will discuss the planned, action 
research project undertaken by Resthaven 
to review our community services, and 
increase our focus on wellness and 
reablement. 

Resthaven continues to embed this 
approach to home care, through staff 
education, culture change, educating, 
informing, and listening to consumers, and 
modifying programs/activities to achieve 
our goal.  

Home Care Package Success
I extend my thanks to all community 
services staff for their hard work to 
implement the deregulation of Home Care 
Packages. 

In the past 12 months, we have learnt a lot 
about operating in a deregulated market. 
It is pleasing to note that Resthaven is a 
provider of choice for home care. 

Other aspects of the aged care reform 
continue, including the release of 
the Commonwealth Home Support 
Programme Guidelines, to apply from 1 
July 2018. There is a greater focus on timely 
commencement of services accepted 
through My Aged Care, and on wellness 
and reablement. 

Media Stars
On 10 May, Resthaven Northern 
Community Services client, Mr Tom 
Grindlay, and Home Support Worker, Toni 
Drowley, participated in a photo shoot for 
a story to be published in a ‘Career One’ 
story for the ‘Advertiser’. 

The photos, taken at Mr Grindlay’s home 
in Salisbury East, will accompany a news 
story about careers in aged care. Mr 
Grindlay and Toni provided some very 
positive comments about both working 
for Resthaven, and being 
supported by our staff. 

We look forward to seeing 
the story in the coming 
weeks. 
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Aged Care Act 1997, Schedule 1 User Rights Principles 2014   https://agedcare.health.gov.au

1. Care recipients’ rights – residential care 

Each care recipient has the following rights: 

a)  to full and effective use of his or her 
personal, civil, legal and consumer rights; 

b)  to quality care appropriate to his or her 
needs; 

c)  to full information about his or her own 
state of health and about available 
treatments; 

d)  to be treated with dignity and respect, 
and to live without exploitation, abuse or 
neglect; 

e)  to live without discrimination or 
victimisation, and without being obliged to 
feel grateful to those providing his or her 
care and accommodation; 

f )  to personal privacy; 
g)  to live in a safe, secure and homelike 

environment, and to move freely both 
within and outside the residential care 
service without undue restriction; 

h)  to be treated and accepted as an individual, 
and to have his or her individual preferences 
taken into account and treated with respect; 

i)  to continue his or her cultural and religious 
practices, and to keep the language of his or 
her choice, without discrimination; 

j)  to select and maintain social and personal 
relationships with anyone else without fear, 
criticism or restriction; 

k)  to freedom of speech; 
l)  to maintain his or her personal 

independence; 
m) to accept personal responsibility for his or 

her own actions and choices, even though 
these may involve an element of risk, 
because the care recipient has the right to 
accept the risk and not to have the risk used 
as a ground for preventing or restricting his 
or her actions and choices; 

n)  to maintain control over, and to continue 
making decisions about, the personal 
aspects of his or her daily life, financial 
affairs and possessions; 

o)  to be involved in the activities, associations 
and friendships of his or her choice, both 
within and outside the residential care 
service; 

p)  to have access to services and activities 
available generally in the community; 

q)  to be consulted on, and to choose to 
have input into, decisions about the living 
arrangements of the residential care service; 

r)  to have access to information about his or 
her rights, care, accommodation and any 
other information that relates to the care 
recipient personally; 

s)  to complain and to take action to resolve 
disputes; 

t)  to have access to advocates and other 
avenues of redress; 

u)  to be free from reprisal, or a well-founded 
fear of reprisal, in any form for taking action 
to enforce his or her rights. 

2. Care recipients’ responsibilities – 
residential care 

Each care recipient has the following 
responsibilities: 

a)  to respect the rights and needs of other 
people within the residential care service, 
and to respect the needs of the residential 
care service community as a whole; 

b)  to respect the rights of staff to work in an 
environment free from harassment; 

c)  to care for his or her own health and well-
being, as far as he or she is capable; 

d)  to inform his or her medical practitioner, 
as far as he or she is able, about his or her 
relevant medical history and current state of 
health. 

Charter of Care Recipients’ Right and Responsibilities— 
Residential Care 
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Retirement Living 

Koala Rescue Visit
In March, Fauna Rescue SA visited the 
Resthaven Bellevue Heights Independent 
Retirement Living Units, with two furry 
friends, ‘George’ and ‘Alice’. Residents were 
fascinated with the gorgeous koalas.

As George and Alice were not yet fully 
grown, they were still being milk fed, as 
well as eating gum leaves. Alice was very 
reliant on George and did not like to leave 
his back, which she would tried to climb on 
at every given opportunity. 

The carers provided a wealth of 
information, including the incredible 
lengths they go to to ensure George and 
Alice are well looked after—duties include 
travelling far and wide to gather different 
varieties of gum leaves, and being woken 
at all hours of the night to feed them, just 
like a new baby! 

The koalas are carefully watched, weighed, 
and cared for until they are ready to be 
released into the wild. Release areas are 
carefully chosen depending on current 
koala population, forest density, and more. 

A big thank you to Fauna Rescue SA for 
their visit. Residents continue to support 
them with knitting pouches of all sizes, 
which are used for orphaned baby koalas, 
kangaroos and possums.
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Resthaven Community Respite Community Services 

Bottle Tops Galore! 
Staff across Resthaven diligently collected 
and donated bottle and container tops of 
all descriptions to the Community Respite 
Services bottle tops art project.

Manager, Carole Matthews, says, ‘The 
respite groups at Lane Cottage washed 
and sorted the donated tops, then created 
ideas for their artworks.’

‘They created amazing designs using tops 
of all colours and sizes.’

‘We began with a simple mandala (below), 
and are working our way up to a few 
more interesting/complex works, all using 
recycled materials.’

‘We plan to enter these works in the 2018 
SALA festival as an exhibition at Lane 
Cottage, and name it ‘Art in the (re)Cycle 
Lane. We would include works made at 
our other respite sites (Hersey Cottage and 
Ridgway House), along with some of the 
items made by The Shed participants, all 
made from recycled materials.

Watch this space! 

Encyclopedia Donation

Resthaven is grateful for the donation of 
a full set of Encyclopedia Brittanica with 
custom cabinet from a kind member of the 
public. The set takes pride of place at Lane 
Cottages and has been a popular addition. 

The yearbook (below) has been particularly 
popular with clients. 

Above: Mr Ian McCarthy checks out the 
encyclopaedia collection at Lane Cottages. 



Volume 27, Issue 2    13 Winter 2018

 Resthaven Review

Resthaven Limestone Coast Community Services 

Spiritual Care in Aged Care 
(Meaningful Ageing) Seminar
On 19 June, Resthaven is hosting a 
seminar by Meaningful Ageing Australia, 
for all those interested in learning more 
about spiritual care in aged care, and 
acknowledging diversity.

Details are as follows: 

Date:  19 June

Time:  9.30am − 12.30pm

Venue: Resthaven Mount Gambier  
  24 Elizabeth Street 
  Mount Gambier

The session is free for Resthaven staff 
($58.84 for the public). 

Introduction to Spirituality 
and Contemporary Spiritual 
Care in Aged Care

Acknowledging Diversity 
(Ours and Others)

Part
1

Part
2

Spirituality is intrinsic to being human, and spiritual 
needs may arise at any time. While chaplains, 
pastoral carers and spiritual care practitioners have 
a distinct role in the provision of skilled spiritual 
care, every person in contact with older people 
needs to have a basic awareness of spirituality  
and how it affects their role.
This session will engage participants in a process 
of developing and deepening their understanding  
of spirituality and spiritual care. It will support  
the development of confidence in providing basic 
spiritual care, and recognising when to refer  
to a skilled practitioner.

In providing spiritual care, we need to develop  
self-awareness. We can become aware of our 
values, beliefs, preferences, interests and ways  
of being. When we know ourselves, we can better 
see where we share values and beliefs with others, 
and where our values and beliefs differ. 

We come to see that our values are born out  
of our particular cultural, familial, relational, and 
religious experiences and are not ‘right or wrong’ 
but simply different. We can carry an attitude  
of openness to different human experiences,  
and celebrate those differences for the richness  
and complexity that they offer.

SPIRITUAL 
CARE IN 
A DIVERSE 
WORLD
Seminar for those who have 
direct contact with older people, 
leaders and managers

REGISTRATIONS
Resthaven
24 Elizabeth St
Mount Gambier, SA 5290

• Resthaven Staff – Free
• Meaningful Ageing Members – $35.74
• Non-members – $58.84

WHERECOST  
https://meaningfulagemtgambier.
eventbrite.com.au

This event is proudly supported by

TUESDAY 19 JUNE 2018
9.30am to 12.30pm

(inc. GST, booking fee 
and refreshments)

Arthritis Information Sessions
On 6-7 June, Arthritis SA will visit 
Naracoorte and Kingston to provide 
community information sessions about 
arthritis. 

Resthaven has a working relationship 
with Arthritis SA, partnering with them to 
provide community information sessions 
throughout South Australia in 2017-18.

Details of the sessions are as follows: 

6 June, Naracoorte (venue TBA)
Session 1 

Time:   10.30 − 11.30am 
Subject:  Community Information

Session 2

Time:   1 − 2pm 
Subject: Staff Awareness

7 June, Kingston (venue TBA)
Session 1 

Time:   10.30 − 11.30am 
Subject:  Community Information

Session 2

Time:   1 − 2pm 
Subject: Staff Awareness

For more information, contact Arthritis SA 
on 8379 5711, or visit their website:  
https://arthritissa.org.au/. 
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Resthaven Marion Community Services 

Memories and a Train Ride
In late 2017, it was ‘welcome aboard’ for 
clients from Resthaven Marion Community 
Services, as they headed off on a trip to the 
Southern Fleurieu Peninsula.

Coordinator, Bronwyn, says, ‘As we travelled 
south, there was lots of chatter in the bus.’

‘We soon found ourselves in the Coorong 
township of Goolwa for morning tea, 
setting up under the shade of the beautiful 
trees in the park. We enjoyed watching the 
pelicans as we waited for the cockle train to 
arrive.’

‘With the train pulling into the Goolwa 
station, the eager group took up positions 
near the windows to view the scenery as we 
travelled through Middleton and Port Elliot.’

‘The coastline of Horseshoe Bay was a 
beautiful sight, with crystal clear water, a 
few surfers, and not a whale or dolphin in 
sight.’ 

‘It was just a short stroll to the Crown Hotel 
for a lunch that was enjoyed by all.’

‘With some time to spare, a few clients 
wandered off for a walk along the main 
street, while others sat and chatted about 
the train trip on the Old Red Hen, the Rail 
Car 60, reminiscing about previous trips on 
the train and how much Victor Harbor has 
changed.’

‘For one gentleman, it brought back 
memories of his honeymoon, which he 
remembered like it was yesterday.’                                    

‘All aboard the bus again and heading back 
to Resthaven Marion Community Services, 
we enjoyed the views of the coast before 
heading home.’

‘It was a day that we all enjoyed, with some 
lovely stories and memories for all.’ 
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Resthaven Murray Bridge, Hills 
& Fleurieu Community Services

Happy 100th Birthday:  
Mrs Doreen Pope

Mrs Doreen Pope of Oakbank, who celebrated 
her 100th birthday on 12 May, certainly inherited 
the tough, pioneering spirit of her ancestors. 
Descended from two of the first pioneer families 
of South Australia, the Dawkins of Gawler, and 
the Maidments of Strathalbyn, Mrs Pope credits 
her great age to ‘good genes, and hard work’.  

Born in Prospect with one sister and one brother, 
Mrs Pope’s family moved to a 1,700 acre farm on 
the River Murray when she was four years old. 
‘I remember sitting in a buggy, with the road 
going straight into the distance, as far as the eye 
could see,’ she recalls.

Their farm was hit hard by the Great Depression, 
with Mrs Pope remembering how they ‘were 
only getting 7 pence for a pound of butter, 4p 
for a dozen eggs – it crippled us. We more or 
less walked off the farm, and the house stayed 
empty for 70 years.’ 

The family moved to a dairy farm in Mount 
Barker, which was ‘damn hard work’. 

War broke out in 1939, and Mrs Pope married 
Mervon Pope in 1942, before he was sent to war. 
In 1944, he returned, and the couple settled 
down on the farm, where they went on to have 
four children. 

In 1978, Mervon died aged just 64. Mrs Pope 
says, ‘I thought, “What am I going to do now?” So 
I started buying shares to look after myself. Well! 
I found that a bit of paper is worth more than 
milk and cows!’ 

Her eldest son eventually took over the family 
farm, and Mrs Pope stayed living there until 
1995, until she decided to sell the farm. ‘Mount 
Barker was growing, and the land had become 
very valuable,’ says Mrs Pope, ‘So I was able to 
invest in more shares for my old age, and help 
the kids as well.’

‘I bought this block of land at Oakbank, and 
my daughter [Margaret] bought a block across 
the road, and we built these houses, which we 
still live in.’ 

Mrs Pope is able to remain living 
independently in her own home with support 
from Resthaven Murray Bridge, Hills & 
Fleurieu Community Services. She is also well 
supported by her devoted family, saying, ‘My 
children and grandchildren have never let me 
down. I’m very grateful to them.’ 

The family organised a huge party for 130 
guests for Mrs Pope’s milestone birthday, with 
one of their friends making 100 cream puffs to 
mark the occasion. 

When asked if she has a secret to longevity, 
Mrs Pope only laughs and says, ‘Hard work, 
and choice of ancestors!’

Longevity certainly runs in the family, with 
Mrs Pope’s mum living to 95 and her dad to 
99. Her younger brother, Lescil, is still thriving 
at 98, and their older sister Daicie, and several 
cousins, lived to beyond 100.

She also adds that she ‘never smoked or drank 
– we couldn’t afford it!’ 

Many happy returns, Mrs Pope. 
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Resthaven Northern Community Services 

Jenny is Making a Difference
Resthaven Northern Community Services 
volunteer, Jenny Keegan, is making a real 
difference in the lives of older people. 

‘I love volunteering with Resthaven 
– seeing the smiles on people’s faces, 
listening to their experiences,’ she says. 

‘It’s so important to show older people that 
we care, by listening, being there and not 
treating them any differently to anyone 
else.’ 

‘In my volunteering role at Resthaven 
Northern Community Services, I support 
the Occupational Therapy classes by 
getting refreshments ready for clients, 
welcoming them as they arrive, sometimes 
helping people fill out their exercise 
charts, maybe standing beside them and 
encouraging them as they work on the 
treadmill.’

‘Sometimes I’ll just sit and chat with clients 
while they take a break.’ 

Mrs Yvonne Clancy (Resthaven 
Craigmore) with volunteer, 
Jenny Keegan

Jenny has a long history with Resthaven, 
having volunteered at Resthaven 
Craigmore for nine years before working 
in her current volunteer role. ‘At Resthaven 
Craigmore, I used to visit residents in their 
rooms for a chat, and help with lifestyle 
activities and church services,’ she says.  

‘I think residents got a lot out of my visits 
– I got a lot out of it too. It made me feel 
happier, and I feel like I’m not as shy as I 
used to be; I feel good about myself.’ 

‘I really like to see the difference that I’m 
making in older people’s lives, and the 
positive difference they make in mine. I just 
love working with older people.’ 

‘People here are always smiling and saying 
hello to everyone, and that’s the kind of 
environment I like to work in.’

To volunteer with Resthaven, contact 
Volunteer Services via volunteer@
resthaven.asn.au, or visit the website:  
www.resthaven.asn.au/volunteer. 
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Resthaven Onkaparinga Community Services 

Book Club
A group of Resthaven Onkaparinga Community Services clients 
have started a Book Club.

The Book Club meets monthly, and has been a great success so far. 

It is faciliated by Resthaven Onkaparinga Community Services 
Coordinator, Corinne (below, back left, with the group).

For more information about the Book Club, or the services offered 
by Resthaven Onkaparinga Community Services, phone 8326 3444. 
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Resthaven Riverland Community Services 

Loxton Mardi Gras
In February, Resthaven Riverland 
Community Services had a booth at the 
annual Loxton Mardi Gras Celebration. 

During the day-long event, Manager, 
Sandy Smith, and Coordinator, Cathy Brine, 
spoke with locals, taking the opportunity 
to showcase their ongoing project, 
‘Generations’. 

The goal of the ‘Generations’ project is to 
bring the past and the present together; 
showing that, even though things were 
different ‘back in the day’, many things 
remain the same. 

Sandy says, ‘Several clients provided us 
with photos, past and present, along with 
a story from their childhood. These photos 
and stories were printed on A3 paper 

Resthaven Paradise & Eastern Community Services

Wellness Groups
Resthaven Paradise & Eastern Community Services offers the following groups: 

 y Respite Group: Mondays and Fridays, 
10am – 2pm

 y Dance Class: Mondays, 2.30 – 3.30pm 

 y Pool Exercises: Tuesdays, 10.30 – 11.15am

 y Circuit Class: Tuesdays and Thursdays, 
10.30 – 11.30am

 y Move Well: Tuesdays, 1 – 2pm

 y Keep Fit: Wednesdays, 9.15 – 10.15am

 y Parkinson’s Group: Wednesdays, 10.30am 
– 12 noon

 y Parkinson’s Carers Support Group: 
Wednesdays, 10.30am – 12noon

 y Speech and Communication Group: 
Wednesdays, 1.30 – 3pm 

 y Campbelltown Keep Fit Group:  
Thursdays, 9.15 – 10.45am

 y Aquatic Physio: Thursdays, 10 – 10.45am

 y Keep Active Group: Thursdays, 1.30 – 3pm

 y Water Exercises: Thursdays 11 – 11.45am

A minimal cost (approx. $10) may apply. 

For more information, or to join a group, 
please contact Dawn on 8337 4371.

and posted along the outer walls of the 
Resthaven booth, where people could walk 
around the booth and read the stories.’ 

‘It was wonderful to hear so many people 
comment on the stories, or recognise an 
old friend they haven’t seen in many years.’ 

‘It was also pleasing to see the younger 
generation read the stories and smile, 
acknowledging that these older people 
were once vibrant young individuals, much 
like themselves.’ 

‘Generations is an ongoing project, with 
the next step to be working towards 
engaging youth with clients to record 
further stories.’

‘The ultimate goal is to create a record of 
history as told by the people who lived it.’



Volume 27, Issue 2    19 Winter 2018

 Resthaven Review

Resthaven Western Community Services 

Centenarian Media Star
On Sunday 25 March, the 100th birthday of 
Resthaven Western Community Services 
client, Mr Arthur North, was featured on 
the Channel 9 News. 

To celebrate Mr North's milestone (featured 
in the autumn edition of this newsletter), 
his family had arranged for Arthur to ride 
to his birthday party in style - on the back 
of a Harley Davidson. 

During an interview with Resthaven 
Public Relations staff (many Resthaven 
centenarians are interviewed and 
photographed for the site newsletters if 
they wish), Mr North mentioned this idea.  

The PR team contacted Channel 9, who 
sent a news crew to Mr North's house on 
the big day to capture the event. 

Mr North's son, Dave, said, 'The Channel 9 
crew stayed for nearly three hours.'

'It was wonderful.' 

'Both Cyn and I want to thank Resthaven, 
for all the attention you gave to my fathers 
milestone, to make it a truly memorable 
occasion - not only for Dad but for so many 
other people.'

Well done to all, and many happy returns, 
Mr North! 

Mr Arthur North travels to his 100th 
birthday party on the back of a Harley.
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Resthaven Aberfoyle Park 

Resthaven Aberfoyle Park Open Day
On Thursday 12 July 2018, Resthaven’s 
brand new site, Resthaven Aberfoyle Park, 
will open its doors to the public for the 
very first time.

The Open Day will be held at 100 Hub 
Drive, Aberfoyle Park (time TBC). Visitors 
will be invited on site tours, with staff on 
hand to answer any questions they have 
about the site, or residential care.

‘It is always an exciting time for Resthaven 
when they open a site to the public for 
the first time’, says Tina Cooper, Executive 
Manager Residential Services.

‘Now that key staff have been employed, 
they have been hard at work behind the 
scenes, ensuring the site is perfectly set up.’

‘Now they know the site, they will be ready 
on hand to answer any questions visitors 
have. 

‘The public is welcome to attend the Q&A 
sessions on site, and join us for morning 
tea.’

For more information, contact Resthaven 
Accommodation Enquiries on (08) 8373 
9113.

Mia Brooks (Manager Residential 
Services, Resthaven Aberfoyle Park) and 
Emmet O’Donovan (Manager Building 
and Property Services) check the final 
plans for Resthaven Aberfoyle Park.
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Resthaven Bellevue Heights 

Resident Profile: Mr Reg Campbell (103)
Reg Campbell was born in Tamworth, NSW, 
in 1915. When he was four years old, his 
father died. When he was eight, he moved 
with his family to Tarcowie, a small town in 
South Australia’s mid-north. 

Reg worked as a farm boy on his uncle’s 
farm. When Reg was 17, his uncle died, and 
Reg took over managing the farm. 

When war broke out, Reg enlisted in 
the army, as one of his cousins was now 
considered old enough to manage the 
farm. He was drafted into the 2nd/14th 
field regiment as part of the 8th division. 

Reg married Beryl in 1941, two weeks 
before leaving for Darwin. They didn’t see 
each other again until 1945.

Whilst the rest of 8th division was in 
Singapore when it fell, Reg’s regiment was 
stranded in Darwin. He and his crew on 
the ‘25 pounder’ (an artillery gun) were 
ordered to shoot Japanese until their 
ammunition ran out or they were killed. 
Thankfully, the Japanese never arrived.

Reg was therefore in Darwin when the 
Japanese bombed Singapore. We always 
considered him lucky not to have been 
in Singapore because he may not have 
survived as a POW.

After Darwin, his regiment went to Lae 
in New Guinea. Members of his regiment 
were the ones who discovered the 
skeletons of the Australians who were 
massacred at Toll plantation. 

As Reg was in artillery, his regiment were 
able to support the infantry along the 
north coast of New Guinea.

After New Guinea, they went to New 
Britain, where they did some fighting, and, 
in Reg’s words, ‘a few useful things’. Reg was 
on leave in Adelaide when the war ended.    

Reg became a Sergeant during his service, 
which was not bad for a farm boy who only 
completed up to grade 7 at school.  

After the war, Reg worked for the Shell 
Company, staying with them until he 
retired. They treated him very well. He was 
paid as, and acted as, a Fitter and Turner, 
even though he had no formal training.

Reg and Beryl, and their two kids, Carmen 
and Gavin, took up a home at South 
Plympton, where they stayed until Beryl 
died, when Reg moved to Resthaven 
Bellevue Heights.

PS The standard Campbell household joke: 
‘She was only a sergeant’s wife, but she 
knew what Reggie meant.’

Written by Reg’s son, Gavin

Below: Mr Reg Campbell (103) reads poem, 
‘Not a Hero,’ at the site Anzac Day service.
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Resthaven Craigmore 

Residential Care ‘Like a Holiday’ says Maureen
When Mrs Maureen Brewer fractured her 
pelvis lifting Roy, her husband of 62 years, she 
knew it was time for some extra support. 

‘I’d been caring for Roy for three years by 
myself,’ she says. ‘We’d stopped going out 
anymore, as it was just too hard, and I wasn’t 
looking after myself. I was so unhealthy.’ 

‘Then, one morning, I couldn’t get out of bed. 
I went to hospital, and they said, “You have 
fractures down both sides of your pelvis”’. 

Mrs Brewer could barely stand, and was not 
able to return home. After a hospital stay, 
followed by rehab, she moved into Resthaven 
Craigmore. ‘I’d heard good things about this 
place,’ she says. 

The first thing Mrs Brewer noticed about 
Resthaven Craigmore was the ‘family feeling’ 
of the home. 

‘It’s not at all like the “nursing home”  
I expected it to be,’ she says. 

‘I thought I was going to be bored to death, 
but I’m not at all – the days go so quick! It’s 
Monday, then suddenly it’s Saturday!’

‘There’s always something to do.’

Roy joined Maureen at Resthaven Craigmore 
three weeks later, moving straight into her 
extra-large room, where the couple has twin 
beds. 

‘Roy didn’t want to move in at first,’ she says. 
‘His mum had been in a nursing home, and 
she had three roommates, all with dementia. 
So that’s what he thought residential care 
would be like.’

‘But Resthaven is completely different.’

After caring for Roy for three years on her own, 
Mrs Brewer was amazed at the positive change 
in their lives once they moved into residential 
care. 

‘Now, I’m not doing things I shouldn’t (like 
trying to pick up Roy and fracturing my pelvis 
in the process),’ she says. 

‘When I went on my first site bus trip, I came 
back and Roy was fast asleep in his chair with 
his legs up. He looked so happy and cared for. 
It’s such peace of mind.’ 

‘I hear the staff coming in for Roy at night and 
I don’t have to get up, I can just close my eyes 
again, it’s such a relief.’

‘The lads [their sons] pop in and out, they’re 
always here. But they know we’re safe – they’re 
not waiting for a phone call all the time.’

‘I love not having to clean, or cook – the meals 
here are lovely. Friday fish is my favourite, and 
the potato bake, of course.’

‘The staff are wonderful, the services are great. 
I feel like I’m on holidays all the time now, it’s a 
nice feeling.’

‘I would recommend it to anybody.’
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Resthaven Leabrook 

Ministerial Visit Causes a Stir
On Wednesday 18 April, the Hon Ken 
Wyatt AM MP chose Resthaven Leabrook 
as the location for a major national media 
announcement. 

Minister Wyatt announced that from 1 
January 2019, a single, independent Aged 
Care Quality and Safety Commission will 
commence as a one-stop shop to prevent 
failures and quickly rectify problems as 
they arise in aged care.

It will combine the existing Australian 
Aged Care Quality Agency and Aged Care 
Complaints Commissioner, headed by an 
independent commissioner, with a new 
chief clinical advisor. Options will also be 
developed for a Serious Incident Response 
Scheme. 

The My Aged Care website has recently 
been revamped to make it easier for 
people to navigate. It will also include a 
tool to compare providers against quality 
standards.

After the announcement, the Minister, 
along with Senator Anne Ruston and State 
Health Minister Stephen Wade, joined 
Resthaven Leabrook residents in their 
regular exercise class.

The announcement featured on all major 
news channels.

Well done to the team from Resthaven 
Leabrook on hosting the ‘media pack’!

Right: The paparazzi at Resthaven Leabrook. 
All eleven stations were there. 
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Resthaven Malvern 

Happy 100th Birthday:  
Mrs Bernice Roberts

Mrs Bernice Roberts, who turned 100 on 15 
May, ‘always wanted to be a nurse.’

A self-described ‘country girl and farmer’s 
daughter,’ Mrs Roberts was never fazed by 
hard work. Her father died when she just six, 
and her mother brought the family through 
the Great Depression of the 30s before moving 
the family to Wattle Street, Malvern, in 1940. 

Mrs Roberts started her nursing training in 
1939, aged 20, at the Women’s and Children’s 
Hospital in Adelaide. 

Coincidentally, she trained with fellow 
Resthaven Malvern centenarian, Mrs Margaret 
Isaachsen, who now lives two doors up from 
her. ‘Margaret and I trained together from 
1939-40 – she was only a year ahead,’ says 
Mrs Roberts. ‘We worked long hours, for five 
shillings a week.’

‘The war was on, so all the sisters would knit 
caps, special gloves, and socks for the soldiers.’ 

‘Everyone had to do something – if you 
couldn’t knit, you had to untangle wool!’

‘After I finished my training in ‘42, I did a bit 
of private nursing until I was called up to the 
Queen Vic, where I qualified as a midwife.’ 

After she qualified, she was briefly sent to 
Whyalla, before being called home to care for 
her sick mother. ‘I nursed mum for three weeks 
before she died,’ she says.  

Mrs Roberts remained in the family home, 
working in doctor’s rooms on North Terrace. 
When the war ended and her brother returned 
home, she struck up a friendship with one of 
his friends, Jim Roberts, which blossomed into 
a romance. The couple were married in 1946, 
and went on to have three children (two girls 
and a boy). She now has seven grandchildren 
and 11 great-grandchildren. 

Mrs Roberts devoted herself to raising her 
children, only returning to work at a Salvation 
Army nursing home when the kids started 
high school. She nursed there for 13 years 
before retiring in 1962. 

Mr and Mrs Roberts lived at Wattle Street for 
40 years, before moving to a smaller home in 
Fullarton in 1984. Sadly, Jim died in 2002. 

‘My doctor suggested some residential respite 
for me, so I went and stayed at Resthaven 
Mitcham for three weeks,’ says Mrs Roberts.  

‘It was lovely – when I left, I said, “I wish I was 
staying!” I was most impressed with it.’ 

Finally, after an incident at home where 
she found herself unable to get up off the 
bathroom floor (‘It was cold down there!’ 
she says with a laugh), she decided to move 
permanently into residential care.

‘Anyway, I’d always said to my family that I 
would move into care when I turned 100,’ she 
says. ‘I’m very happy with the services here.’

Mrs Roberts is low key about her milestone 
birthday, saying, ‘The family asked if I wanted 
a big party but I said no – so we just had a nice 
family dinner.’ 

Many happy returns, Mrs Roberts. 
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Resthaven Marion 

It’s Autumn Planting Time! 
When autumn rolls around 
each year, the Resthaven 
Marion Garden Club have only 
one thing on their minds – a 
trip to their local garden centre 
for a shopping spree! 

Lifestyle Coordinator, Karen 
Neighbour, who facilitates the 
group, says, ‘The raised flower 
beds at Resthaven Marion were 
recently topped up with fresh 
loam, all ready for new plants.’

‘The Garden Club were very 
keen, planning out their winter 
plantings of pansies, marigolds, 
stocks, lobelia, and vinca, 
before setting off to the garden 
centre on the Resthaven bus.’

‘Whilst there, they enjoyed 
a delicious lunch in the café, 
before hitting the plant nursery.’

‘They came back with plenty 
of beautiful plants to fill the 
garden beds.’

‘The Garden Club meets weekly 
over coffee and cake to discuss 
and plan plantings, and to 
ensure that the site garden 
beds are shipshape and weed 
free.’

‘They make regular trips to pick 
up new plants and supplies 
throughout the year.’

‘Well done to the group for 
all their hard work – we can’t 
wait to see the new plants 
established later in the year.’
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Resthaven Mitcham 

‘Henny Penny’
The ‘Henny Penny’ Hatching Program 
is once again bringing much joy to the 
residents, staff and families of Resthaven 
Mitcham, as they delight in watching the 
baby chicks hatch. 

‘The response to the Henny Penny 
Hatching Program has far exceeded our 
expectations,’ says Lifestyle Coordinator, 
Sylvia Ortiz.

‘The hatching of the eggs causes so much 
excitement, and hours of entertainment.’

‘This is the third year we’ve hosted a 
“Henny Penny” incubator, and it has 
become a highlight on the Lifestyle 
calendar.’

‘We look after the eggs in their incubator 
for several weeks before they finally hatch.’

‘Hatching day is always amazing – 

everyone lines up in front of the incubator 
to watch the chicks enter the world.’ 

‘The little “peck hole” which appears, 
followed by a beak, always creates much 
excitement.’

‘The observers watch with fascination and 
awe as a tiny chick gradually emerges and 
kicks itself free of the shell.’ 

‘Part of the reason that residents love this 
program so much is that it calls up fond 
childhood memories of collecting eggs 
and running around with their backyard 
chickens.’

‘Grandparents also love to show their 
grandchildren the newly hatched chicks, 
with one resident commenting on what a 
lovely experience it was to be able to share 
with her family.’ 
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Resthaven Mount Gambier 

70th Wedding Anniversary
Congratulations to Mr and Mrs Hugh 
and Mary Wallace of Resthaven Mount 
Gambier, who celebrated their 70th wedding 
anniversary on 17 April, 2018. 

Mr and Mrs Wallace both grew up in Mount 
Gambier, and met at a local dance. 

When Mary later moved to Adelaide for 
nursing training at the Royal Adelaide 
Hospital, it didn’t stop Hugh – he regularly 
travelled to Adelaide to visit Mary. 

Mary was still living in Adelaide when Hugh 
proposed to her, but she didn’t give him an 
answer straight away, instead writing to her 
mother for advice. Mary says, ‘Mother was 
pleased that Hugh didn’t drink or smoke’. 

Mary and Hugh were married in St Andrew's 
Church (then the Presbyterian Church). 
They continued to attend St Andrew's 
throughout their lives, making lifelong 
friends whom Mary calls her ‘church family’.

The couple lived at O.B. Flat for many years, 
and also owned land where they ran sheep 
and cattle. Mary helped out on the land, 
driving trucks and the tractor. 

The couple had five children: Mack, Mandy, 
Robbie, Lloyd, and Barry. 

In 1963, Hugh developed Glaucoma, and 
could no longer drive. With the children 
grown up, the couple bought a railway 
cottage, which they transported, and built a 
new home on the site. 

Later, the couple (right, on their wedding 
day in 1948, and above, present day) moved 
to Resthaven Mount Gambier, where they 
have lived happily for the last five years. 

When Mary is asked what the secret to a 
happy marriage is, she replies with a laugh, 
‘Who said it was happy?! It wasn’t all roses 
and bliss! But seriously, we’ve had a good life.’

When Hugh is asked what he thought the 
secret to a happy marriage was, he thinks for 
a while before saying, ‘Work together, and 
stay sober’. 

Mr and Mrs Wallace celebrated their 
milestone anniversary with a party organised 
by their son, Mack, 
held in the Resthaven 
Mt Gambier Hall. 
Around fifty family, 
friends, and fellow 
residents attended to 
wish them well. 

Many happy returns! 
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Resthaven Murray Bridge 

Guitar Lessons Hit the High Note
Resthaven Murray Bridge resident, Mr 
Tom Hogan, is taking on the challenge of 
learning the guitar for the first time at the 
ripe age of 89, thanks to lessons from his 
grandson, Sebastian. 

Manager, Debbie Lindner, says, ‘Sebastian 
has been coming in regularly, and is 
enjoying teaching his grandpa, and 
spending time with him.’ 

‘Mr Hogan really enjoys learning to play 
the guitar, along with the special time 
spent with his grandson.’

‘Look out, we may have a new Johnny Cash 
in our midst!’

Resthaven Murray Bridge was Resthaven’s 
third residential home, opening in 1958 
and celebrating its 60th anniversary in 2018. 

The site is currently undergoing a $16.5m 
redevelopment (see page 6) due for 
completion in November. A celebration 
event will be held later in the year. 
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Resthaven Paradise 

‘Anzac Day’
Voices raised in song and courage

Young soldiers, jaunty slouch hats and kit bags on their shoulders

Marching bravely with courage they go

As young wives wait with hearts that are aching.

Hoping all will pass as they scramble over barb wire fences 

Into the dark and muddy trenches 

On the beaches of Gallipoli, the young men fell

Hoping at the end was Heaven while they marched through Hell.

They gave their lives for liberty

Lest we forget, we will remember them.

Written by the Resthaven Paradise Poetry Group 
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Resthaven Port Elliot 

Happy 100th Birthday: Mrs Irene Brown
On 12 May, Mrs Irene Brown of Resthaven 
Port Elliot celebrated her 100th birthday. 

Mrs Brown grew up at Glenelg, one of five 
girls, attending Milang, then Goodwood 
Primary Schools, which completed her 
formal education. ‘I had a happy childhood, 
and lovely parents,’ she says. 

‘I never got up to the mischief the 
young’uns get up to today! Well… I would 
try to sneak out occasionally.’ 

Mrs Brown is the eldest of her four sisters, 
all of whom are still living. ‘We had 
wonderful parents,’ she reiterates, ‘But they 
did like us to be in bed of a certain time.’ 

At 14, Mrs Brown went to work, cooking for 
the highways: ‘A lady I knew was working 
for the Highway Department, and she said, 
“would you like to come work with me?” So 
I did. I loved cooking.’

It was lucky that Mrs Brown enjoyed 
cooking, as the highway work certainly 
kept her busy. ‘We were cooking for 40 
people – breakfast, lunch and dinner.’ 

Mrs Brown retained a love of cooking, 
continuing to work as a cook in several 
different roles throughout her life. 

At age 24, Mrs Brown met and married 
her late husband, Seaford. Together, they 
had four children – three daughters and a 
son. She now has many grandchildren and 
great-grandchildren. 

When asked if she has a secret to longevity, 
she shrugs and says, ‘I don’t think so. I’ve 
just kept good health.’

She does have some words of wisdom to 
pass along though, saying, ‘You get out of 
life what you give – it doesn’t cost anything 
to smile, you know.’

‘The staff here at Resthaven Port Elliot look 
after me; they treat me as they’d like to 
be treated. If everyone did that, the world 
would be a better place.’ 

Mrs Brown is looking forward to a 
small family gathering to celebrate her 
milestone, saying ‘It’s lovely to get together 
and have a laugh and a talk.’ 

Happy birthday, Mrs Brown!   



Volume 27, Issue 2    31 Winter 2018

 Resthaven Review

Resthaven Westbourne Park 

‘Gnome’ More Funny Business!
When Resthaven Westbourne Park 
resident, Mrs Weronika McMerrick, saw 
that the site garden gnomes were looking 
a little tired, she decided to do something 
about it. 

Mrs McMerrick, a former cake decorator, is 
singlehandedly restoring the gnomes to 
their former glory, with some minor repairs 
and a fresh coat of paint. 

Lifestyle Coordinator, Verona Rix, says, ‘Our 
gnomes have lived in the site gardens for 
many years.’

‘Over time, their colour has faded, and Mrs 
McMerrick wants to bring them back to life 
with her fierce determination!’

‘She has commenced work on one gnome, 
and it is looking great.’ 

‘The other is sitting in the garden, eagerly 
awaiting its turn.’

‘Mrs McMerrick is thoroughly enjoying the 
restoration, which has luckily coincided 
with some unseasonably warm autumn 
weather. This has enabled her to sit outside 
in the pergola area to work on the gnomes.’ 

‘Thank you, Mrs McMerrick – I’m sure the 
gnomes can’t wait to look their best again!’ 
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The Resthaven Review is a quarterly 
newsletter produced and published by 
Resthaven Inc for all of Resthaven’s residents, 
clients, volunteers, friends, family and staff. 

The Resthaven Public Relations Department 
reserves the right to determine the 
appropriateness of items and to edit or adapt 
articles as necessary at any time. 

Published by Resthaven Incorporated, PO Box 
327, Unley SA 5061, phone (08) 8373 0211. 
Editorial enquiries can be made to the Public 
Relations Department, phone (08) 8373 9141.

The material contained in the Resthaven Review is of the nature 
of general comment and interest only, and neither purports nor 
is intended to be advice on any particular matter. This publication 
may not, in whole or part, be lent, copied, reproduced, translated, 
or reduced to any electronic medium or machine readable form, 
without the express written permission of the publishers. While 
the publishers have taken all reasonable precautions and made all 
reasonable efforts to ensure the accuracy of material contained in 
this publication, Resthaven does not assume any responsibility or 
liability for any loss or damage which may result from any inaccuracy 
or omission in the publication, or from the use of the information 
contained herein and make no warranties, expressed or implied, with 
respect to any of the material contained herein.

RESIDENTIAL SERVICES
Aberfoyle Park 
100 Hub Drive 
Aberfoyle Park, 5159 
Phone (08) 8115 1600

Bellevue Heights  
47 Eve Road  
Bellevue Heights, 5050 
Phone (08) 8278 8588

Craigmore  
200 Adams Road  
Craigmore, 5114 
Phone (08) 8254 4008

Leabrook  
336 Kensington Road  
Leabrook, 5068  
Phone (08) 8332 4333

Malvern  
43 Marlborough Street 
Malvern, 5061 
Phone (08) 8272 0222 

Marion  
10 Township Road  
Marion, 5043 
Phone (08) 8296 7555 

Mitcham  
17 Hill Street  
Kingswood, 5062 
Phone (08) 8271 0639

Mount Gambier 
24 Elizabeth Street  
Mt Gambier, 5290 
Phone (08) 8723 0911

Murray Bridge  
53 Swanport Road 
Murray Bridge, 5253 
Phone (08) 8532 1969 

Paradise  
61 Silkes Road  
Paradise, 5075 
Phone (08) 8336 5444 

Port Elliot 
3 Frederik Street 
Port Elliot, 5212 
Phone (08) 8554 2000

Westbourne Park  
30 Sussex Terrace  
Westbourne Park, 5041 
Phone (08) 8271 3300

COMMUNITY SERVICES

Community Respite  
31/12 Township Road  
Marion, 5043 
Phone (08) 8358 3173

Limestone Coast 
17 Gordon Street  
Naracoorte, 5271 
Phone (08) 8762 4389

Marion 
43 Finniss Street 
Marion, 5043 
Phone (08) 8296 4042

Murray Bridge,  
Hills & Fleurieu 
88 Adelaide Road  
Murray Bridge, 5253 
Phone (08) 8531 2989

Northern  
16 Gillingham Road 
Elizabeth, 5112 
Phone (08) 8252 6811

Onkaparinga 
201 Commonwealth House, 
Beach Road  
Noarlunga Centre, 5168 
Phone (08) 8326 3444

Paradise & Eastern 
61 Silkes Road  
Paradise, 5086 
Phone (08) 8337 4371

Riverland 
60 East Terrace  
Loxton, 5333 
Phone (08) 8584 5866

Western 
96 Woodville Road  
Woodville, 5011 
Phone (08) 8345 0577

General Enquiries:  
Phone 1300 13 66 33

www.resthaven.asn.au

Working together: Outstanding 
care and support for older 

people and their carers.
Newsletter Submissions

Do you have an item for the 
‘Resthaven Review’?

Residents, clients and staff are 
strongly encouraged to submit 
items for publication. 

Please give your items to Reception, 
or a staff member, to be sent to the 
Public Relations Department via 
the internal mail.

Alternatively, you can email items 
to pr@resthaven.asn.au.

Read online issues of the newsleter, 
and stay up to date, by checking 
our website: 

www.resthaven.asn.au


