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From the CEO’s Desk ...From the Editor...
Hello residents, clients, family 

and friends of Resthaven! 

With the festive season upon us, 
it is fitting that this edition of the 
‘Resthaven Review’ celebrates all 
things ‘intergenerational’. 

Book Week celebrations were a 
highlight at several residential sites, 
(pages 6 and 28), with residents 
and children enjoying quality time 
together. 

Show Days at Resthaven Craigmore 
and Murray Bridge were a hit with 
old and young alike (pages 21 and 
27), and a ‘Grandchildren’s Movie 
Day’ brought everyone together at 
Resthaven Paradise (page 29). 

In the community, clients of 
Resthaven Murray Bridge, Hills and 
Fleurieu Community Services visited 
local school children for ‘Impact 
Day’ (page 16) a mural created 
in partnership with local young 
people was launched at Resthaven 
Northern Community Services 
(page 17), and a 105 year old 
supported by Resthaven Western 
Community Services credited her 
longevity to her ‘lovely family’ - all 
five generations of them (page 18). 

This edition is a celebration of love, 
life and laughter, throughout the 
generations. 

We hope you, too, enjoy quality 
time with your loved ones this 
festive season. 

With best wishes from the 
Resthaven Public Relations Team

As we approach the end of another busy year,  
I take this opportunity to emphasise how much 
we appreciate working together with you. Our 
values of trust, dignity and choice are essential to 
this relationship. 

I hope that you see our values 
demonstrated in your experience  
of our relationship. 

Awards
Better Practice

Congratulations to all involved in winning a  
Better Practice Award for our Resthaven 
Community Services project, ‘Managing 
Medication Risks’. The trophy was presented at 
Head Office on 2 November by Virginia Matthews, 
Acting State Director SA/NT, Australian Aged Care 
Quality Agency (AACQA). Well done!  

COTA  Award

Congratulations 
also to Resthaven 
Malvern for winning 
the 2016 COTA SA 
‘Every Generation 
Community Program 
Award’, for their 
penpal program with 
the Baan Sudthavas 
Foundation in Thailand. 

Continued opposite page...

Above: Resthaven Malvern representatives accept 
their award; Felicity Billing (Lifestyle Coordinator), 
Noreen Bray (resident) and Terry Kirkwood (Manager). 

Master Builders Award

On 12 August, the title of ‘Master Builder of 
the Year—Commercial Builder 2016’ went to 
Badge, in the South Australian Master Builders 
Awards. Resthaven Head Office was one of 
the projects that contributed to this award, 
receiving a commendation in the ‘Excellence in a 
Commercial/Industrial Building $10-$20 million’ 
category.
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From the CEO’s Desk (continued) ... 
Landscape Architects Award

In August, the sensory gardens at Resthaven 
Paradise won another landscaping award. 
The gardens, by ‘DesignWELL,’ won the 2016 
Australian Institute of Landscape Architects 
SA ‘Landscape Architect’ Award, in the 
‘Communities’ category. 

Employer Excellence, Aged Care 

Resthaven was a finalist in the ‘Employer 
Excellence in Aged Care’ category of the 2016 
South Australian Community Achievement 
Awards. Unfortunately, we weren’t successful 
this time, but we extend our congratulations 
to the winner, Boandik Lodge, and fellow 
finalist, Society of Saint Hilarion. 

Advocating for Better Outcomes
We regularly advocate on behalf of the older 
people who invite us to work together with 
them to support their quality of life. 

Several staff are involved in peak bodies and 
other relevant organisations. Resthaven’s 
main peak body relationships include Aged 
and Community Services Australia (ACSA) and 
UnitingCare Australia. These involvements 
include the Chair roles undertaken in ACS 
(SA & NT) committees, and the additional 
commitments such roles require, by Tina 
Cooper (residential), Sue McKechnie 
(community), and Roger Levi (workforce).  
I am a member of the ACS (SA & NT) Board. 

The UnitingCare Australia Network involves 
regular meetings of the national network 
in aged care. Related to this is our advocacy 
through submissions to government reviews 
and enquiries, at both a state and federal 
level. Resthaven contributes to these reviews, 
offering a perspective from our position of 
direct involvement through our daily work.

We also seek to encourage positive examples 
and images of the value of older people, and 
their ongoing contributions to the community. 

In supporting the peak bodies by lobbying 
for sector change, we wrote to all relevant 
politicians about the aged care reforms, to 
put our case on the national agenda. Over 
the past few months, those who accepted 
our invitation to meet included Kate Ellis MP, 
Member for Adelaide; Martin Hamilton-Smith, 
State Member for Waite; Christopher Pyne MP, 
Member for Sturt and Leader of the House; 
Nick Champion MP, Member for Wakefield; 
Rebekha Sharkey MP, Member for Mayo; 
Nicolle Flint MP, Member for Boothby; Tony 
Pasin MP, Member for Barker; and Senator Alex 
Gallacher.

I also had an impromptu meeting with 
Mitcham councillor, Andrew Tilley, regarding 
our redevelopment at Resthaven Mitcham. 
We discussed some local concerns, and our 
view that people living at Resthaven Mitcham 
should enjoy the best accommodation that we 
can provide.  

Residential Funding Cuts
Despite significant lobbying by Resthaven,  
the peak aged care bodies and industry 
representatives, the Government and 
opposition have reaffirmed their intention 
to implement the proposed cuts to the Aged 
Care Funding Instrument (ACFI), as was 
announced in the 2016 Budget. 

A similar funding cut was undertaken by the 
ALP government some four years ago, which 
was hotly debated at the time.

The Federal Government is set to cut the 
Complex Health Care element of ACFI by  
$1.2 billion over four years in the 2016–17 
Budget. This is on top of $750 million cut in 
December 2015. Independent modelling 
commissioned by UnitingCare Australia 
suggests the real impact of the funding cuts to 
aged care will be more than $2.5 billion. 

Continued page 4...
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Should the cuts go ahead, funding will be 
reduced for each new resident, or those whose 
needs are reassessed, by an average of $6,655 
per year. Funding for complex health needs, 
such as wound and skin care, mobility, arthritis 
treatment, and end of life care, are a particular 
concern.

An aspect of the lobbying which has been 
acknowledged by Government is the special 
needs of rural and regional services, where the 
impact will be severely felt.

Any sustainable funding model must consider 
the care needs of growing numbers of older 
people requiring residential aged care, and 
the increasing proportion of those entering 
care with high needs. 

UnitingCare Australia is calling for support to 
stop the cuts. Visit the campaign website for 
more information: https://stopcutstoagedcare.
good.do/take-action/email-your-mp/

Community Services Reforms
On 27 February 2017,  the ‘Increasing Choice 
in Home Care’ reforms will commence. The 
Federal Government aims to improve the way 
home care services are delivered, with service 
that is more consumer driven, consumer 
directed care (CDC) focused, market based, 
and less regulated. 

The key change is that government home care 
package funding will follow the consumer, 
allowing them to direct package funding to 
the provider they choose to best meet their 
needs. Home care providers will be able 
to expand their businesses if they attract 
individuals who direct their packages to them. 

Another key change relating to the 
limited supply of home care packages is 
that Government intends to implement a 
consistent, national system for prioritising 
access to home care. This national system will 
be managed by My Aged Care, and will be, in 
essence, a national waiting list. 

From the CEO’s Desk (continued) ... 

Continued opposite page...

The way consumers are prioritised will 
take into account their relative needs and 
circumstances, and the time they have 
been waiting for care. The aim is to offer a 
more equitable and flexible distribution of 
packages, regardless of where consumers live. 

Resthaven is well prepared for these 
considerable changes. My appreciation to 
everyone who works so diligently in providing 
outstanding care and support to older people 
and their carers.

Sculpture Launched
On 24 October, we officially unveiled a 
sculpture, commissioned by Resthaven, 
outside Head Office at Wayville. The public 
artwork was created by Gerry McMahon 
(below, with his family), a South Australian 
sculptor whose work already features at 
Resthaven Mount Gambier and Port Elliot. 
Each of these works has an intergenerational 
theme that exudes positive images of older 
people interacting with children.

We wanted to acknowledge the history of 
the site, formerly Methodist Ladies College/
Annesley College, so the work emphasises 
engagement between the generations, 
depicting active, healthy ageing and 
important relationships. We hope that people 
will enjoy the artwork and think about the 
relationships depicted.
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From the CEO’s Desk (continued) ... 
Police Commissioner Visit
On 17 August, speaking in his capacity 
as Chairperson of White Ribbon in South 
Australia, Police Commissioner Grant Stevens 
addressed Resthaven senior staff at the 
‘Program Managers’ meeting. The goal of the 
White Ribbon campaign is very much in line 
with Resthaven’s own values, which apply 
across many areas of social justice, not just 
aged care. White Ribbon Day was held on 25 
November. 

Board Visits
Resthaven Board President, Mark Porter, 
continues his visits to all Resthaven sites. 
On 25 October, we visited Onkaparinga 
Community Services, meeting with staff in 
their offices at Noarlunga Centre. 

On 27 October, we visited Resthaven 
Western Community Services and Resthaven 
Westbourne Park.

Annual Report 
A summary of Resthaven’s financial position 
is published in our Annual Report, which is 
available for download on our website  
(www.resthaven.asn.au). A small number of 
printed copies are available upon request from 
all site receptions. 

Disaster Management 
The safety and wellbeing of residents, 
clients, staff and volunteers is paramount 
to Resthaven. This was most evident in the 
tremendous response we witnessed with the 
major storms of late September/early October. 

Most notably, on 28 September, a very severe 
storm resulted in a statewide power failure, 
flooding, and chaotic traffic conditions. Along 
with the rest of South Australia, all Resthaven 
residential and community services sites lost 
power. 

I appreciated the response and care by staff, 
and the great resilience and flexibility shown 
by residents, clients and carers. I am aware 
that the loss of power extended until up to 
4am in most areas – notably much longer in 
some regional areas. 

It was fitting, in this circumstance, that 
Resthaven executive and senior managers 
had undergone ‘Emergency Management’ 
training in early September, facilitated by Paul 
McGowan from SA Health. This opportunity 
from the Department of Health was most 
appreciated. Individuals such as Paul have 
significant expertise in these areas, and his 
advice was certainly utilised during this severe 
weather event. 

Season’s Greetings
I extend warm season’s greetings to all 
residents, clients, and 
families for the upcoming 
festive season. 

All the best for Christmas 
and the new year. 

Richard Hearn
Chief Executive Officer

Congratulations
Congratulations to 
Executive Manager, 
Tina Cooper 
(formerly Emery) 
who married her 
partner, Ashley, on 
8 October. 

Congratulations, 
Tina! 
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Tina Cooper
Executive Manager, 
Residential Services

Residential Services
Accreditation
Between August and October, Resthaven 
Bellevue Heights, Paradise and Malvern 
underwent successful unannounced visits 
from the Australian Aged Care Quality 
Agency (AACQA). 

Book Week Visits
During Book Week 2016 (20-26 August), 
local primary school students visited 
several Resthaven residential sites, 
including Malvern, Marion, Murray Bridge 
and Port Elliot (page 29). Students and 
residents spent time reading to each 
other, much to the delight of children and 
residents alike. 

The visits proved so popular at Resthaven 
Port Elliot that they have become a 
regular activity on the Lifestyle calendar! 

Thank you to the students for visiting, 
and to staff for the hard work put into 
arranging the visits. 

Residents’ Christmas Functions
I look forward to sharing a traditional 
Christmas lunch with you at the upcoming 
Residents’ Christmas functions, held at all 
Resthaven residential sites across December.

My thanks to the residential staff teams for 
all their hard work in pulling together these 
festive annual events. They are a highlight 
on the calendar each year! 

All the best for the festive 
season, 

Malvern

Right: Nance 
Philips reads 
with Lily at 
Resthaven 
Marion.

Below: Book 
Week crowds 
at Resthaven 
Murray Bridge.

Below: ‘Paddington Bear’ reads with Peggy 
Coutts at Resthaven Malvern.
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Worth Quoting...
The best things in life... 

aren’t things. 
Art Buchwald 

Community Services

Sue McKechnie
Executive Manager, 

Community Services

Showcasing Our Work
In September 2017, I have been invited to 
talk about our service model at the 2017 
Global Ageing Conference in Switzerland. 

Aged Care Reforms
The next critical date for the aged care 
reforms is 27 February, 2017. 

On this date, consumer directed care will 
enable you to choose your service provider, 
with your funded service going to the 
provider of your choice. 

Vacancies for Home Care Packages will go 
on a national wait list, meaning that all 
vacancies are nationalised and My Aged Care 
approval will also be via a wait list.

People will have 56 days to decide on an 
approved provider and must start their 
package of services in that time.

Home Care Package clients will receive 
letters about the changes to keep you 
informed. 

Stormy Weather
Rain, rain, and then floods, and then the 
power went out! Community Service staff 
valiantly worked through a very long wet 
spring that peaked in late September. 

Overall, through very good planning, local 
knowledge, and strong partnerships with 
clients, there was little disruption to services 
and everyone stayed safe. 
Well done! 

Season’s greetings to all,

Joey’s Great Escape
While Resthaven Murray Bridge, Hills and Fleurieu Community 
Services client, Jean Molnar, was sleeping one night, her pet 
Galah, ‘Joey’, decided to take himself on an outing.  

Somehow he managed to ‘break out’ by releasing a shackle 
that held his cage door firmly closed.  When Jean woke up in 
the morning, there was evidence of his overnight antics: the 
phone line was cut; yesterday’s diary entries gone; and even 
Resthaven’s home case notes had nibble marks on them! 

Jean has had Joey for four years, and he is a very special part of her life. He greets visitors 
with ‘good morning’ regardless of the time of day, and demands people’s attention with 
various tricks and mannerisms. Since that outing, he has not attempted any further 
escapes. However, we would not be surprised if he has another one planned! 
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Building Projects Update
It’s been another busy period for the 
Resthaven buildings and capital works 
program! 

Current developments include: 

Resthaven Malvern
Stage 1 of the redevelopment at Resthaven 
Malvern is almost complete. Residents 
relocated from Kingfisher north to facilitate 
the commencement of Stage 2, which is 
now underway and due for completion in 
December. Stage 3 will follow, and is due 
for completion in mid–2017.

Resthaven Mitcham
Early works at Resthaven Mitcham are now 
complete, and stage 1 has commenced. 
There is a new temporary entry and 
reception, with plans for a covered 
walkway. Stage 1 is expected to be 
complete by September 2018. 

Resthaven Mount Gambier 
The significant refurbishment is 
progressing at Resthaven Mount Gambier, 
and is due for completion soon. This 
includes improvements to the outdoor 
and café areas to make them more 
‘weatherproof’, a new flag pole, solar 
energy system, and water feature.   

Resthaven Murray Bridge
Development approval was granted by 
Murray Bridge Council for stage 1 of a 
redevelopment at Resthaven Murray 
Bridge for an 18 place extension and 
refurbishment of 20 rooms in Homburg 
and Harrip. 

The consultant team has been appointed 
and are reviewing the design.  
A development application has been 
lodged for Stage 3, which includes 
construction of 20 new rooms to replace 
Talbot, Jenkins and Christopher areas. 

This will also include a new reception and 
administration area, a dedicated hall, new 
café, hairdressing salon, shop, and library. 
Commencement is expected in late 2016 
or early 2017.

Resthaven Murray Bridge, 
Hills and Fleurieu Community 
Services
The project to fit out and modify the 
existing building to accommodate 
Resthaven Murray Bridge, Hills and 
Fleurieu Community Services and the RAS 
at Strathalbyn is complete. Community 
Services commenced operations at 
the new address at 9 Rankine Street, 
Strathalbyn, on 1 November (below). 

Continued opposite page...
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Building Projects Update
Resthaven Aberfoyle Park
Development approval has been received 
for a new 100 place residential home at 
Aberfoyle Park (right). 

Sarah Constructions have been appointed 
as Construction Manager, and works, 
including demolition and bulk earthworks, 
are planned to commence in December. 
Main works will then commence in 
February 2017. The project is expected to 
be completed by April 2018.   

Resthaven Craigmore 
A six place extension is in design stages 
for Resthaven Craigmore, to create more 
single rooms. Some upgrade works will 
also occur to the existing double rooms. 
Room numbering at the site will change as 
a result. This will be incorporated into new 
signage. Works are expected to commence 
in November 2016, and be completed in 
April 2017. 

Resthaven Westbourne Park
The concept design for the 16 place 
extension to Resthaven Westbourne Park’s 
Jade area is complete. The scheme includes 
enlargement of the reception area and 
staff room, and creating a meeting place 
with café. 

A development application has 
been submitted. Design is expected 
to commence in January 2017, and 
construction works in April 2017. 

The project will investigate stormwater 
modifications for the site to alleviate 
future flooding potential. This project is 
scheduled to run from April to November 
2017. 

Resthaven Paradise 
Review of significant refurbishment of 
Resthaven Paradise continues. 

The aim is to widen doors, replace the 
carpet in Robin and Swan, and add an 
undercover weather protected gopher 
parking area, a barbeque area, and an 
extended outdoor café area. Watch this 
space! 

Resthaven Bellevue Heights
The significant refurbishment application 
at Resthaven Bellevue Heights has 
been approved, and a design is being 
developed. Works include enlarging 
ensuites in Correa and Waratah, installation 
of a new pergola in Waratah and associated 
landscaping, and upgraded paths.

Busy times ahead!

Emmet O’Donovan
Manager, Buildings and 

Capital Projects

Above: An artists’ impression of the new 
Resthaven residential home planned at 
Aberfoyle Park, due for completion in 2018. 
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Retirement Living Update
‘Curios’ Display

Recently, Independent Retirement Living 
residents at Resthaven Marion combined 
their Residents’ Meeting with a ‘curios’ 
display. 

Items included home grown flowers, family 
heirlooms, craft items, awards, and general 
items of interest. It was an amazing display! 

Leabrook Koala

Above: Lillian’s epipheliums, which she grew 
herself in her unit garden. 

Above: Betty showing a coal miner’s lamp, 
which is a replica of the one her father 
used when he worked in the coal mines in 
England.

This gorgeous koala was spotted in a tree 
right outside the Leabrook apartments.
Apartment resident, Brian Burnett, took 
the photo. 

Industrious residents gave the koala some 
water, which it lapped up – much to the 
amazement of some young passers-by.  

The tree grows very close to the fence 
facing Kensington Road, but the traffic 
noise didn’t seem to bother the koala, who 
was looking very relaxed! 
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Volunteer Services

Stacey Thompson
Manager,  

Volunteer Services

Residents at Resthaven Marion were 
recently treated to a demonstration of 
Indigenous art work by renowned artist, 
Audrey Brumby. Audrey, along with her 
daughter, Aroha, spent time with residents, 
volunteers and staff creating a magnificent 
canvas (right) based on the spinifex flower 
which grows around her home town of 
Ernabella.

Residents were thrilled to watch Audrey at 
work, with a couple joining in, producing 
their own miniature canvases. Margaret 
Charlton chose to join Audrey sitting on 
the floor to complete her art work. 

Thank you to Volunteer Bus Driver, 
Neville Robinson, for helping to make 
this wonderful event happen. Because 
of Neville, residents from several sites, 
including Marion, visited the Indigenu 
Art Gallery on their bus outings, and 
thoroughly enjoyed it! Profits from the 
shop have funded the purchase of two 
paintings. 

This is just one example of the 
smorgasboard of 
networks, interests and 
diversity volunteers 
bring to Resthaven. 

Right (from top): The amazing ‘spinifex’ canvas, 
painted by Indigenous artist, Audrey; Audrey 
with Margaret Moores; Audrey with, Margaret 
Charlton, who was determined to get down on 
the floor with Audrey and join in the fun. 

Indigenous Art Demonstration
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Chaplaincy
Chaplain Farewells
We warmly farewell two longstanding 
Resthaven Coordinating Chaplains:  
Rev Kingsley Congdon and Robyn Masters. 

Kingsley has made a huge 
contribution to Resthaven 
since his appointment in 
2004, and will be greatly 
missed!  

He has been a supportive 
Chaplaincy team member, 
and his personal attention 
and person-centred ministry to Chaplains’ 
Assistants, residents, families, staff and 
volunteers has been outstanding. 

Kingsley has been involved in many 
innovative developments during his 
time at Resthaven, including the recently 
developed ‘Music Connections Program’.

Kingsley will commence his retirement in 
January 2017. 

Robyn has been a 
highly valued member 
of the Resthaven 
chaplaincy team since 
her appointment in 
2012. Robyn’s work 
with residents, families, 
employees and volunteers 
has been thoughtful, 
attentive and creative. 

She was instrumental in exploring the 
‘Music Connections Program’ idea, and 
was also involved in supporting the wider 
South Australian community as a member 
of the Uniting Church Disaster and 
Recovery Ministries program.  

She provided comfort and care to many 
affected by bushfires, and Resthaven 
is particularly grateful for her role and 
leadership in this important work. 

Robyn will conclude her ministry at 
Resthaven at the end of December 2016,  
and move on to a new challenge interstate.

We wish Kingsley and Robyn all the best 
for the future, and sincerely thank them for 
their outstanding support for Resthaven 
residents, families, 
staff and volunteers 
throughout their journey 
with us. 

Wendy Morey
Executive Manager, 

Governance 
and Workforce 

Development

Christmas Message
Each year at Advent and Christmas, we 
consider God’s Gift given to the world. 

God ‘wrapped’ His love in the person of 
Jesus. His love for us can be celebrated 
every year, every week and every day. 

As we think about the Christmas story 
this year, let’s take time to unwrap 
the story carefully. Perhaps we will 
discover something new to share with 
other people we meet along the way. 

Christmas and new year greetings, 
and a warm farewell to all.

Rev Kingsley Congdon  
Coordinating Chaplain   
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Community Respite Services 
The Benefit of a Break

Being a carer can be both enjoyable and 
rewarding. However, it can also present carers 
with issues for themselves – physical and 
mental tiredness, the possibility of losing 
contact with other family members and 
friends, and maybe not being able to continue 
with work or leisure pursuits. The following 
stories illustrate how beneficial a break, or 
‘respite’, can be to carers, as well as the person 
for whom they care.

A younger woman (we’ll call her ‘Sarah’) 
retired from work early to care for her now-
96 year old mother. Mum has a wonderful 
sense of humour and enjoys getting out and 
about. Sarah and her mother have a great 
relationship, and both understand that Sarah 
needs time to herself occasionally to pursue 
her own interests. One of these interests is 
walking the Heysen Trail on weekends, with 
a group of other walkers and friends. Sarah 
discovered Resthaven’s Ridgway House, a 
‘B&B’ style cottage, which offers short term 
overnight and day respite to older people, 
meeting both their care and social needs. 

Now Sarah plans her mother’s visits to 
Ridgway House around her weekend walks 
along the Heysen Trail. Both mother and 
daughter enjoy their ‘short holiday’, and the 
break from the usual routine enhances their 
relationship. 

Sarah describes the service as ‘flexible, 
supportive, and so accommodating to mum’s 
needs,’ and she ‘has the comfort of knowing 
its part of Resthaven – a good quality service.’ 
When mum was asked how she felt about 
spending time at Ridgway House, she said that 
‘the staff are friendly, the rooms are lovely, the 
atmosphere of the house is cosy, and I enjoy 
socialising with the other guests’ (Ridgway 
House can accommodate up to three guests 
per night).

Another person (we’ll call her ‘Anita’) was 
caring for her husband, who has advanced 
dementia. Anita has been caring for her 
husband for several years, and had become 
very tired – both physically and emotionally. 

Anita made contact with the Coordinator at 
Ridgway House, and booked her husband in 
for a short stay while she spent some valuable 
time with her family. While she was taking 
this break, she was able to rest, catch up on 
sleep, and talk with family about what was 
happening in her life with her husband. 

Anita came home feeling refreshed, and in 
a good emotional state. When she saw how 
well her husband had been cared for, and how 
quickly he had relaxed into life at Ridgway 
House, it gave her the strength and confidence 
to place her husband in permanent residential 
care, where he has settled well into his new 
environment. 

Resthaven Community Respite Services 
provides a range of respite options, from 
social group settings, short daytime visits, or 
overnight stays. For more information, phone 
8358 3173.  

Carole Matthews
Manager, Community Respite Services

Memory Lane
Here is Ridgway 
House guest, Roger 
Lamb, enjoying some 
donated maths and 
science books (circa 
1960s). Roger is in his 
element, saying they 
‘speak his language’ 
and are ‘good for my brain’!  
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Limestone Coast Community Services
Fashion through the Ages

On 4 October, Resthaven 
Limestone Coast 
Community Services 
sponsored the launch of 
Seniors Month. 

A ‘High Tea - Fashions 
through the Ages’ event 
celebrated seniors in Wattle 
Range Council. 

Guests wore or brought 
along a favourite 
item of vintage 
clothing or 
accessories. 

It was a great day 
out, as you can see 
from the photos! 

Above (from top): Ellie Lane, Maria Roberts and Alice 
Cruickshanks; Nanette and Kevin Jarrad. 

Left (from top): The amazing High Tea put on for 
guests; Ben Ardenburg and Unyetta Raddon (Assistant 
Manager, Limestone Coast Community Services). 
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Marion Community Services
‘Men on the Move’ Create Remembrance Day Tribute

Earlier this year, the Resthaven 
Marion Community Services 
‘Men on the Move’ group were 
keen to spend a morning in the 
beautiful site gardens, so off we 
went to Bunnings to purchase 
some items for the garden. 

Upon returning to the site, the 
men planted some strawberry 
plants and poppy seedlings in 
two old wheelbarrows, which 
were bought at a garage sale. 

Following their hard work in 
the garden, the men sat down 
and enjoyed a sausage sizzle in 
the sunshine.

To everyone’s delight, in November, 
several beautiful red poppies 
bloomed in the larger wheelbarrow, 
just in time for Remembrance Day. 

The wheelbarrow was moved to the 
entrance of the building for all to 
enjoy.

Well done to our keen gardeners. 

Above (from top): Colin Wood and Frank 
Newstead admire their handiwork in the 
Resthaven Marion Community Services 
gardens; the poppy-filled wheelbarrow at the 
front entrance of the site on Remembrance 
Day. A few handmade poppies added extra 
colour. 

Left: The smaller wheelbarrow, filled with 
strawberry plants. 
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Murray Bridge, Hills & Fleurieu Community Services
‘Old School’ meets the ‘New School’ at Investigator College 

Every year, Investigator College at Goolwa 
celebrates ‘Impact Day,’ where students 
consider how others live, and celebrate the 
differences we can make in some way. 

This year, as part of these celebrations, 
Resthaven Murray Bridge, Hills and Fleurieu 
Community Services clients who attend 
the ‘Wellness at the Old School’ groups in 
Port Elliot visited a class of year six students 
at Investigator College for an afternoon of 
Christmas activities. 

The event kicked off with some ‘get to 
know you’ activities, followed by games 
and a Christmas quiz. 

Christmas Carols were merrily sung, and 
a ‘Christmassy’ afternoon tea of red and 
green doughnuts followed. A fun photo 
booth captured wonderful memories of 
special friendships made on the day. 

The festivities concluded with the students 
presenting a powerful dance for delighted 
guests. 

‘Thank you so much to teacher, Mrs 
Carolyn Pynor, and her amazing year 
six class,’ says Resthaven Murray Bridge, 
Hills and Fleurieu Community Services 
Occupational Therapist, Caroline Tenney, 
who facilitated the visit.

‘We look forward 
to many more 
partnerships in the 
future.’
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Northern Community Services
Mural and Extension Opening

Above: Celebration of the Northern Community 
Services building expansion and mural.  
L-R: Lynn Openshaw (Manager, Service 
Development), Richard Hearn (CEO), Duncan 
MacMillan (Deputy Mayor, City of Playford), 
John Whitney (Artist), Lee Sando (Deputy Board 
President), Sue McKechnie (Executive Manager, 
Community Services), and Lauchlan and 
Cameron (project participants).

On 4 November, Resthaven Northern 
Community Services officially opened their 
building extension and public mural. 

The extension accommodates a larger staff 
team, in response to increased demand for 
services in the northern suburbs. 

The mural was key feature of the building 
extension, turning a dull, cinderblock 
wall into a bright point of interest in the 
community. 

The mural was developed by artist, John 
Whitney, in collaboration with local youth 
and Resthaven clients and staff. It depicts 
the local region and range of services 
which Resthaven provides. 

Well done to all! 

Mural Movie
A film of the ‘making of the mural’, 
plus a time lapse of the mural being 
created, is available to view on 
Resthaven’s ‘You Tube’ channel:  
www.youtube.com/ResthavenInc
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Onkaparinga Community Services
105 not out! 

A little support goes a long 
way for Evelyn Sims, who still 
lives independently at home 
at the remarkable age of 105. 

Evelyn, who celebrated her 
105th birthday in December, 
was born in Brompton in 
1910. As a child, she moved 
around quite a bit, before 
marrying at age 22 at 
the Church of England in 
Prospect. 

‘I remember asking the 
minister to make me a year older on the 
marriage certificate,’ she says. 

‘He didn’t, of course – I’m glad for that now.’

‘My husband and I loved to play tennis, 
so when we walked out of the church, 
the wedding guests formed a “guard of 
honour” made of tennis racquets.’

The couple moved to Woodville North, 
where their two children were born, before 
moving to Fulham in the 1950s. Evelyn still 
lives in the same house almost 60 years 
later, the only difference being that she 
is now supported by a low level Home 
Care Package through Resthaven Western 
Community Services, along with fellow 
charities, ‘Meals on Wheels’ and ‘Legacy’.  

‘I have a man who does the garden, and 
Renae and Mary [Home Support Workers] 
from Resthaven who come on Tuesdays 
and Fridays,’ she says.  

‘Renae and Mary do all sorts of things – 
they help with the shopping, and a bit of 
cleaning.’ 

‘We always have a lovely talk, especially 
about football.’

‘Mum loves football, especially the Crows,’ 
says her granddaughter, Tina, ‘but she’ll go 
for Port if the Crows aren’t playing.’

‘For ten years, Mum didn’t want any help, 
but now she wouldn’t be without the girls 
from Resthaven!’

Evelyn says, ‘When they first came six 
months ago, I found out they were lovely 
girls. They’re marvellous – I wish I’d called 
them sooner.’ 

Evelyn also has a very close relationship 
with her family, which now comprises six 
grandchildren, eight great-grandchildren, 
and one great-great-grandchild. 

Indeed, when asked the secret to her long 
life, she says all credit goes to her ‘lovely 
family, who I appreciate very much.’ 

Many happy returns, Evelyn! 

Above: Evelyn with (L-R) great-granddaughter, 
Nikki, daughter, Janet, and granddaughter, Tina, 
outside her Fulham home. 
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Paradise & Eastern 
Community Services

Movie Day Riverland Field Days

Riverland  
Community Services

The Riverland Field Days were held on  
16 and 17 September. They attract 
thousands of visitors each year. 

Several staff from Resthaven Riverland 
Community Services attended to provide 
information about Resthaven’s services to 
interested locals. 

Staff reported that it was a great success. 
They met with several people and gave out 
lots of information.

Coordinator, Kimberlee Francis certainly 
enjoyed taking a new gopher option for a 
test drive (below)! 

Attention Green Thumbs!

Western Community 
Services

Are you interested in joining a Gardening 
Group in the Woodville Area? 

Meet some like-minded older people 
who enjoy gardening, and maintain or 
learn new gardening skills. Come and 
make some new friends and enjoy light 
refreshments. 

For details, please call Madelene or Jessica 
from Resthaven Western Community 
Services on 8345 0577.

On 16 November, Resthaven Paradise and 
Eastern Community Services facilitated 
a free movie event at the Capri Cinema, 
Goodwood. 

This event was attended by around 40 
older people in the community, many of 
whom were driven to the Capri aboard 
the Resthaven bus, which left the site at 
12.15pm.

The movie screening of ‘Cafe Society’ was 
a hit with the audience, who also enjoyed 
afternoon tea. 

Several attendees requested further movie 
days in the future. Watch this space! 

What do you get if you cross 
Santa with a duck?

A Christmas Quacker!
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Bellevue Heights Residential Services
International Student Visit

On Thursday 13 October, 
Resthaven Bellevue 
Heights enjoyed a visit 
from a group of students 
and staff from Chongqing 
Medical University 
(CQMU), Shandong 
University and Airlungga 
University (Surabaya, 
Indonesia). 

This is the second time 
a group of students has 
visited Bellevue Heights, 
with a similar visit taking 
place in 2015. 

The group of 12 students 
comprised a mixture of 
academic nursing staff 
and students. 

‘They were very 
interested in the range 
of residential aged care accommodation 
available in Australia, as this is a growing 
area for them in both China and Indonesia,’ 
says Manager, Wendy Martin. 

‘We were delighted to host them, and 
answer all their questions.’

‘They were particularly interested in 
meeting Edie, who is 106, and Don, who 
was delighted to show them his latest craft 
group project.’

‘Several residents also posed for “selfies” 
with the students.’ 

‘We walked around the side of the site 
which overlooks Sturt Gorge, with the 
students keeping a keen eye out for native 
animals.’ 

‘Unfortunately, none of our local koalas 
made an appearance – they were probably 
sleeping at that time of day!’

‘It was a very fun day, and we thank the 
staff and students for visiting us. We wish 
them all the best with their future studies.’ 

Above: Students from Chongqing Medical University (CQMU), 
Shandong University and Airlungga University (Surabaya, Indonesia) 
with Manager, Residential Services, Wendy Martin. 

Below: Students chat with resident, Don Backler, about his art and 
craft activity. 
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Craigmore Residential Services
Show Day

The Resthaven Craigmore Royal Show 
Day, held in October, was a huge 
success. 

The weather was lovely and warm, and 
the day featured a variety of activities, 
including ‘spin and win’, ‘duck pluck’, 
clowns, ‘toilet toss’, reptile and baby 
animal visits, and a photo booth. 

Show bags were also on offer, along with a 
large variety of fabulous show food.

Many staff dressed up for the day. 

‘It was great to see so many residents, 
families and staff joining in to celebrate with 
us,’ says Lifestyle Coordinator, Elaine Gratton.

‘Thank you to all those who helped us in 
organising this wonderful day.’
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Leabrook Residential Services
Resident Profile: Peter Thwaites

Peter Thwaites sure has some interesting 
stories to tell. A third generation ‘Thwaites,’ 
Peter’s family founded Thwaites Menswear, 
a South Australian store which operated for 
more than 100 years. 

‘Thwaites Menswear was founded in 1896 by 
my grandfather – the same year my father was 
born,’ says Peter. ‘My grandfather was a real 
goer. He was into everything.’

‘In the late 20s, my dad took over the business, 
aged about 25. When I left school in 1946, I 
joined the business. My brothers also worked 
the shop, but didn’t have any interest in 
actually running it.’

When asked if he has any interesting 
anecdotes to share, Peter smiles. ‘I have 
plenty!’ he says. ‘You don’t work in retail for 
that long without seeing some peculiar things.’

‘One day, a lady customer came in for a shirt 
for her husband. She haggled at great length 
with my dad for this shirt, then decided she 
also wanted some pants.’

‘After half an hour of my dad pulling all the 
trousers out of the fixtures for her, she then 
decided she only wanted the shirt after all.’

‘My dad looked at her and said “Buggered if 
you will!” and put everything back.’

In the late 40s, the store’s regular cashier/
typist got married. ‘Dad loved her,’ says Peter, 
‘so when she left, he said to her: “got any 
more like you at home?” To which she replied, 
“Actually, yes – I have a younger sister.”’

‘Dad contacted her younger sister, but she 
already had a job. Dad promised to double her 
salary if she would come and work with us.’

‘As soon as I saw her, I said, “Yes, she’s for me!” 
And that’s how I met my wife.’

The couple married in 1951, and had four 
children – two girls and twin boys. 

They now have more than twenty 
grandchildren and great-grandchildren.

Peter retired in 1993, with his son taking over 
the business. ‘By then,’ Peter says, ‘we had nine 
stores across the city, suburbs and country. 

‘My son added two more, borrowing from the 
banks to do so.’

Unfortunately, not long after this, the State 
Bank collapsed and interest rates skyrocketed. 
Thwaites Menswear was forced to sell after 
more than 100 years. 

‘Dad always used to say: “Never get in the 
hands of the banks,”’ says Peter. ‘That was good 
advice.’

Having moved into Resthaven Leabrook earlier 
this year, Peter now enjoys a more relaxed 
pace of life. ‘I’m happy here,’ says Peter. ‘I have 
no complaints at all. The staff are very good, 
they all help you no end.’

He enjoys the weekly exercise classes run at 
the site (‘I wouldn’t miss it for anything,’ he 
says), and also attends anything musical. 

‘There’s plenty to do if you want to go out and 
do it,’ he says. 

‘Living here is good in that way.’

Thank you for sharing your story, Peter. 
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Malvern Residential Services
Royal Adelaide Show Outing

In September, Resthaven Malvern residents 
enjoyed an outing to the Royal Adelaide Show. 

'We loved seeing the entries in the cake 
decorating competition, along with the art and 
craft exhibitions,' says Lifestyle Coordinator, 
Felicity Billing, who organised the excursion.

'The floral displays were just beautiful, with the 
theme of 'postcards from around the world'.' 

'Residents viewed many and varied dogs and 
pigs, and even had the opportunity to pat a 
three-day-old piglet.' 

'The smell of food in the air was too much to 
resist, and tasty delights had to be sampled, 
including dippy dogs and ice creams.’

'Thank you to those families who joined their 
loved one, along with the staff and volunteers 
who supported 
residents on the day.' 

COTA Award Win
Congratulations to Resthaven 
Malvern for winning  a COTA 
‘Every Generation’ Award for 
their penpal program with the 
Baan Sudthavas Foundation in 
Thailand. Well done! 
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Marion Residential Services
106 year old D’Arcy is Oldest Ham Radio Operator

On 18 December, D’Arcy Hancock of Resthaven Marion will turn 106, 
making him Australia’s oldest ham radio operator. 

‘I’ve been involved in radio my whole life,’ says D’Arcy. 

Indeed, in 1926, D’Arcy was the youngest operator to receive his 
Amateur Operator’s Proficiency Certificate, aged just 16. 

D’Arcy’s son and grandson have both followed in his footsteps as 
active ham radio operators, with their own call signs and licences.

Growing up in Kadina, D’Arcy had a ‘normal life,’ and particularly 
enjoyed fishing at Port Broughton.

In 1951, D’Arcy started his own business, ‘Hancock’s Radio Sales and 
Service,’ repairing radios and refrigerators. Also a talented 
jazz musician, D’Arcy later combined his two passions by 
selling musical instruments and sheet music. 

D’Arcy was an active musician, leading his own bands on 
the Yorke Peninsula for many decades. 

‘Hancock’s Radio Sales and Service’ continued until 1964, 
until the family moved to Adelaide. Here, D’Arcy worked 
for Brighton Technical College, maintaining and repairing 
machinery. 

His passion for ham radio endured, with D’Arcy regularly 
attending ‘ham picnics’ at Brownhill Creek or other 
locations, where fellow enthusiasts would meet and swap 
or trade radio equipment.

Many other social opportunities also presented 
themselves through his hobby, including a friendship 
spanning four decades with a man living in Victoria, and a 
dermatologist from Japan, who met D’Arcy over the radio 
and eventually flew out to Australia to meet him in person.

When asked what his favourite part of ham radio is, D’Arcy 
says, ‘Just yarning to others about typical things.’

‘It’s nice to speak with other radio enthusiasts – we have a 
lot in common.’ 

Thank you for sharing your story, D’Arcy! 

Right (from top): D’Arcy playing soprano saxophone as a 
young man; with his radio equipment; with daughter, Gail, at 
his new home at Resthaven Marion. 
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Mitcham Residential Services 
‘Redlegs’ Players Make Prue’s Day

On Tuesday 23 August, Prue Turnbull 
of Resthaven Mitcham celebrated her 
birthday in the company of some very 
special guests. 

A lifelong Norwood ‘Redlegs’ SANFL 
supporter, Prue was delighted when 
Manager, Mandy Hutchinson, arranged a 
visit from two Redlegs players to wish her a 
happy birthday. 

Michael Chippendale (Centre Halfback) and 
Mark Ross (Team Manager) presented Prue 
with a beautiful team scarf, which Prue 
immediately put on. 

The group chatted happily for almost an 
hour, with Prue impressing the players with 
her detailed knowledge of the club and its 
history.

‘I’m 78 this year – also the year the Redlegs 
won a premiership,’ she says.  

‘That was a good year.’

Mandy says, ‘Prue has around 20 
scrapbooks in her room documenting 
everything ever written about the Redlegs.’ 

‘She’s also a mad keen supporter of the 
Crows and Geelong, and keeps scrapbooks 
on them too.’

This particular affiliation brought on a 
round of good-natured banter, with Mark 
asking Prue what she thought of Patrick 
Dangerfield’s controversial defection from 
the Crows to Geelong last year.  

‘It’s fine with me,’ Prue laughs.  

‘I love football,’ Prue continues, ‘I watch all 
the games – anything that’s on.’

‘Do I have a big telly? My gosh! It’s huge!’ 
she exclaims. 

Mandy adds with a laugh, ‘No one is 
allowed to visit Prue while the footy’s on.’

Mark and Michael thoroughly enjoyed 
speaking with Prue, with Mark saying, ‘We 
were really looking forward to meeting her.’

‘Our older supporters know so much 
history.’

‘We love to come and meet them, and give 
something back to the community who 
support us.’

Happy birthday, Prue! 

Above: Prue Turnbull with ‘Redlegs’ team 
members, Mark Ross (Team Manager) and 
Michael Chippendale (Centre Halfback).
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Mount Gambier Residential Services 
Melbourne Cup Surprise

On 1 November, residents, staff and volunteers 
at Resthaven Mount Gambier celebrated the 
Melbourne Cup with a quirky surprise. 

‘There was much excitement, glamour, hats 
galore, and lots of food and drink,’ says Lifestyle 
Coordinator, Meredith Simons.  

‘To add to the excitement, we had a visit from 
Shetland pony, “Woody”, who did the rounds of 
the room, giving all a chance to pat and greet 
him.’

‘It was a great surprise for everyone. The smiles 
on everyone's faces said it all.’

Manager, Lisa Sutcliffe, was also surprised to 
see Woody, commenting, ‘I was quite surprised 
when I saw a Shetland pony in the elevator!’

‘Everybody took great interest in Woody; personally, I was 
just relieved to discover that he was toilet trained!’

‘Well done to the Lifestyle staff for this creative idea. I know 
that residents thoroughly enjoyed it.’ 

We hope you enjoyed your visit, Woody! 

Right (from top): Lesley 
Holmes and Lily Logan; Ion 
and Margaret Ullett; Woody is 
introduced to guests. 

Below: Graham Bayly gives 
Woody a pat. 
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Murray Bridge Residential Services
Show Day

In October, the first annual ‘Show 
Day’ was held at Resthaven Murray 
Bridge. 

‘As residents may not be able to 
attend the Royal Adelaide Show, we 
were delighted to be able to bring 
the Show to them!’ said Lifestyle 
Coordinator, Sharon Cranich. 

‘It was a fantastic day, with beautiful weather. Residents, 
staff, volunteers and families came along, with many 
commenting on how much they enjoyed the festivities.’  

‘The petting zoo was a particular favourite, with guests 
enjoying a cuddle from baby goats and rabbits.’

‘The art and craft display was amazing, with contributions 
from residents, staff, volunteers, and students from 
Murray Bridge High School. The students loved being part 
of the event, and are keen to be involved next year.’

‘Sideshow Alley was a lot of fun and well attended. 
It was manned by two enthusiastic clowns, who had 
almost as much fun as the guests!’

‘Staff participated in a “bake off”, with some delicious 
treats dished up. Congratulations to ‘best taste’ 
winner, Sue Hakes, with her delicious lemon and 
orange syrup cake, and ‘best presentation’ winner, 
May Pearl, for her lovely cupcakes.’

‘Thank you to all who helped make this day so 
successful. We look forward to doing it again next 
year!’
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Port Elliot Residential Services
Intergenerational Learning

This year, Resthaven Port Elliot has been 
participating in an intergenerational 
program with local school children. 

‘We hope to ‘give back’ to, and participate 
in, the local community, who have been so 
supportive of Resthaven since we opened,’ 
says Lifestyle Coordinator, Kirsty Meggison.

Students from Port Elliot Primary School 
have regularly visited the site, with a 
reception/year one class the first to visit on 
2 September for Book Week. 

Walking from the school to Resthaven Port 
Elliot, the students brought with them their 
‘readers’ and library books. 

‘It was very much enjoyed by all who 
participated,’ says Kirsty. ‘The highlight for 
the children? The milo!’ 

On 15 September, the site hosted a year 
2/3 class, who read with residents, and 
sketched pictures of them. Much laughter 
and chatting was heard throughout the 
morning, as the children drew every last 
wrinkle and skin blemish. 

‘Hang on,’ one 
student was 
heard saying to 
a bemused Bert 
Brittain (right); 
‘I just need 
to add more 
wrinkles’! 

Well done to all. 
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Paradise Residential Services
Grandchildren’s Movie Day

On 10 October, 
Resthaven Paradise 
held a Grandparents/
Grandchildren Movie Day. 

This wonderful, 
intergenerational activity 
took place in the Hall, 
where residents and their 
grandchildren gathered 
together to watch the 
Disney movie, ‘Frozen.’

After a short introduction 
from Coordinating 
Chaplain, Rev Cate Baker, 
the delighted children 
settled down on the floor with their pillows and blankets to enjoy the show, watched over 
by their proud grandparents. 

Remembrance Poppies in Bloom

Resthaven Paradise 
gardener, Wayne Hoad, 
has certainly planned the 
gardens well. 

In late October, these 
beautiful red poppies 
popped up and bloomed 
in the Resthaven 
Paradise driveway 
garden, just in time for 
Remembrance Day. 

What a beautiful sight! 
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Resthaven Westbourne Park 
‘High Teas’ Introduced

On Monday 14 November, the Resthaven 
Westbourne Park Residents’ Food 
Committee trialled a ‘High Tea’ at the 
site, to make sure that the delicacies on 
offer will appeal when High Teas become 
available for purchase.  

‘Gift vouchers will soon be available for 
all Resthaven Westbourne Park residents, 
families and friends to book private ‘High 
Teas’ for those special occasions, such as 
birthdays, anniversaries, or as a unique 
gift to their mum or dad,’ says Executive 
Manager, Residential Services, Tina Cooper.

‘High Teas will include a delicious selection 
of special savouries, cakes and sweets, 
together with gourmet tea and coffee, 
served in elegant surrounds.’

‘The ‘High Teas’ were first introduced at 
Resthaven Leabrook earlier this year, 
and were so popular that they are now a 
permanent part of the services available 
for individual purchase.’ 

Feedback from Leabrook was very positive, 
with participants commenting that: 

• Our family really enjoyed the High Tea 
for mum's birthday

• The room was beautifully set up

• We had a beautiful day for mum’s 
96th birthday High Tea – mum had a 
fabulous time.  

‘We hope the High Teas will be just as 
successful at Resthaven Westbourne Park,’ 
says Tina. 

Feedback indicates that it will, says 
Resthaven Westbourne Park Manager, 
Marian Greenshields. 

‘Residents loved the afternoon,’ she says. 

‘They commented on how great the room 
looked, and the excellent variety of food.’ 

‘We are looking forward to holding the 
next High Tea in the near future.’

Tina adds, ‘Resthaven Port Elliot is also 
preparing to introduce the High Tea 
service.’

‘Watch this space!’

To enquire about booking a High Tea 
at Resthaven Westbourne Park, please 
speak with reception staff (this service 
opportunity is exclusive to residents, and 
their families/friends).

Above (from top): The elegant table setting; 
chocolate dipped strawberries and a selection of 
sweet danishes. Yum! 



Great Value!

Packs of 8 Christmas cards are available 
at only $5.00 per pack (incl GST). 
All proceeds from card sales go to 
Resthaven.

You can order packs of 8 cards of the 
same design, or packs of 8 cards of 
mixed designs.

Cards may be purchased directly from 
sites, or by completing this order form, 
and sending with payment to:

Clerical Assistant 
Resthaven Head Office  
6 Bartley Crescent,  
Wayville SA 5034

Your Name: ________________________

Telephone (if available): ______________

Your Address: ______________________

__________________________________

Christmas Card Order Form

Please supply me with the following  
Christmas cards ($5.00 per pack of 8, incl GST) 

Quantity:

 No 1  No 4  

 No 2  No 5

 No 3  Mixed pack 

Payment enclosed: $ ________  (total of ______ packs at $5.00 per pack)  

 Send to me at the above address, OR 

 to Resthaven at (location): ________________________________ 

Payment Method: (Please make cheques payable to ‘Resthaven Inc’)

        Cash        Cheque   Drawer: 

Relationship to Resthaven:         

 Resident/Client        Relative          Visitor        Staff 

       Community Services client (specify)_________________  Other_______

Your support is appreciated.

5

1

3

4

2
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The Resthaven Review is a quarterly newsletter 
produced and published by Resthaven Inc for all 
of Resthaven’s residents, clients, volunteers, friends, 
family and staff. 

The Resthaven Public Relations Department 
reserves the right to determine the 
appropriateness of items and to edit or adapt 
articles as necessary at any time. 

Published by Resthaven Incorporated, PO Box 327, 
Unley  SA  5061, phone (08) 8373 0211. Editorial 
enquiries can be made to the Public Relations 
Department, phone (08) 8373 9141.

The material contained in the Resthaven Review is of the nature 
of general comment and interest only, and neither purports nor is 
intended to be advice on any particular matter.  This publication 
may not, in whole or part, be lent, copied, reproduced, translated, 
or reduced to any electronic medium or machine readable form, 
without the express written permission of the publishers. While 
the publishers have taken all reasonable precautions and made all 
reasonable efforts to ensure the accuracy of material contained in 
this publication, Resthaven does not assume any responsibility or 
liability for any loss or damage which may result from any inaccuracy 
or omission in the publication, or from the use of the information 
contained herein and make no warranties, expressed or implied, with 
respect to any of the material contained herein.

RESIDENTIAL SERVICES
Bellevue Heights  
47 Eve Rd,  
Bellevue Heights, 5050 
Phone (08) 8278 8588

Craigmore  
200 Adams Rd,  
Craigmore, 5114 
Phone (08) 8254 4008

Leabrook  
336 Kensington Rd,  
Leabrook, 5068  
Phone (08) 8332 4333

Malvern  
43 Marlborough St,  
Malvern, 5061 
Phone (08) 8272 0222 

Marion  
10 Township Rd,  
Marion, 5043 
Phone (08) 8296 7555 

Mitcham  
17 Hill St,  
Mitcham, 5062 
Phone (08) 8271 0639

Mount Gambier 
24 Elizabeth St,  
Mt Gambier, 5290 
Phone (08) 8723 0911

Murray Bridge  
53 Swanport Rd,  
Murray Bridge, 5253 
Phone (08) 8532 1969 

Paradise  
61 Silkes Rd,  
Paradise, 5075 
Phone (08) 8336 5444 

Port Elliot 
3 Frederik St,  
Port Elliot, 5212 
Phone (08) 8554 2000

Westbourne Park  
30 Sussex Tce,  
Westbourne Park, 5041 
Phone (08) 8271 3300

Coming soon to Hub Drive,  
Aberfoyle Park! 

COMMUNITY SERVICES

Community Respite  
31/12 Township Rd,  
Marion, 5043 
Phone (08) 8358 3173

Limestone Coast 
17 Gordon St,  
Naracoorte, 5271 
Phone (08) 8762 4389

Marion 
43 Finniss Street,  
Marion, 5043 
Phone (08) 8296 4042

Murray Bridge,  
Hills & Fleurieu 
88 Adelaide Rd,  
Murray Bridge, 5253 
Phone (08) 8531 2989

Northern  
16 Gillingham Rd,  
Elizabeth, 5112 
Phone (08) 8252 6811

Onkaparinga 
201 Commonwealth House, 
Beach Rd,  
Noarlunga Centre, 5168 
Phone (08) 8326 3444

Paradise & Eastern 
61 Silkes Rd,  
Paradise, 5086 
Phone (08) 8337 4371

Riverland 
60 East Tce, Loxton, 5333 
Phone (08) 8584 5866

Western 
96 Woodville Rd,  
Woodville, 5009 
Phone (08) 8261 3411

General Enquiries:  
Phone 1300 13 66 33

www.resthaven.asn.au

Working together: Outstanding 
care and support for older 
people and their carers.

Newsletter Submissions
Do you have an item for the 

‘Resthaven Review’?
Residents, clients and staff are 
strongly encouraged to submit 
items for publication. 

Please give your items to Reception, 
or a staff member, to be sent to the 
Public Relations Department via 
the internal mail.

Alternatively, you can email items 
to pr@resthaven.asn.au.

Stay up to date by checking our 
website: 

www.resthaven.asn.au

Season’s greetings to all! 


