
Working together: 
outstanding care and 
support for older people 
and their carers

Resthaven acknowledges the 
traditional owners of the lands on 
which its services are delivered.  
We pay our respects to elders past, 
present and future. 

Resthaven is a richly diverse 
community, founded on the principles 
of inclusion and unity, embracing 
and respecting each person’s beliefs, 
culture, language, sexual orientation, 
gender identity, lifestyle, life 
experiences and values. 

•	 Trust
•	 Dignity	
•	 Choice
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Hello everyone, 

Thank you for everything that 
you do
Firstly, I would like to acknowledge 
the patience and resilience that all of 
our staff have demonstrated during 
the recent restrictions. You make a real 
difference in the lives of the people for 
whom we provide care and support.  

I truly admire the manner in which you 
continue to apply yourself in your roles. 
Wearing masks each day is not easy, 
especially when undertaking physical 
tasks; however, for the safety of our 
residents, clients, colleagues and your 
own loved ones, I thank you.

Evening at the Adelaide Zoo
To show our appreciation and as thanks 
for your efforts in supporting our 
residents and clients, Resthaven will 
host an evening at the Adelaide Zoo on 
Friday 12 November from 5.30–8.30 pm. 

This event is open to all staff, and 
by giving early notice, we hope that 
regional staff have time to plan ahead 
to attend if they can. Note that the 
Christmas Pageant is scheduled for 
the next morning, offering another 
incentive to make a trip to Adelaide. 

Continued page 2...

We had hoped to 
offer this outing at 
the zoo last year 
as a special 85th 
anniversary event. 

However, the COVID-19 pandemic 
and circuit breaker lockdown meant 
that it was cancelled. This year, we are 
hopeful that with strong vaccination 
rates, we will be able to proceed. 

So the event is an 85+1 anniversary 
event, as a ‘Thank Zoo’ for your hard 
work and commitment to Resthaven. 

Tickets are free, but limited, and will 
be available on a first come basis, so 
bookings are essential. Comprehensive 
information will be available shortly, 
so watch out for the details. Staff of 
Resthaven Riverland Community 
Services, Resthaven Limestone Coast 
Community Services and Resthaven 
Mount Gambier will have the option to 
attend a local event.

COVID-19 Immunisation
Vaccination is the best way of 
protecting yourself and the ones you 
love from COVID-19. We have been 
very lucky here in South Australia; 
however, we only have to look to the 
eastern states to see how quickly 
fortunes can change. 

The government has announced that, 
from 17 September 2021, it will be 
mandatory for all residential aged care 
workers to have received a minimum 
first dose of a COVID-19 vaccine. 
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This applies to all individuals who 
access, or are reasonably likely 
to access, any premises where 
the operation or administration 
of the service occurs (defined as 
service staff in the Quality of Care 
Principles). 

Mandatory COVID-19 vaccination 
will apply to all people, 
including volunteers, working 
at a residential aged care facility 
who are responsible for resident 
care, support and services for 
residents, including maintenance 
and administration. This includes 
nursing and personal care staff, 
lifestyle, allied health professionals, 
administration staff, kitchen, 
cleaning, laundry and garden staff. 

The Pfizer vaccine will now be 
available for ALL these workers, 
regardless of age.

The Government has established 
a grants program in recognition of 
the new requirement for mandatory 
vaccinations, to ensure all residential 
aged care workers have at least 
one dose of a COVID-vaccine prior 
to September 2021. Resthaven 
will apply for financial support for 
casual staff members in full. It is 
disappointing that the payments 
exclude full time and part time staff. 

The Resthaven Board has therefore 
approved an incentive payment 
of $50 for every staff member 
upon providing evidence of each 
COVID-19 vaccination. For those 
who are already immunised, this 
will be paid retrospectively to all 
staff who provide evidence of their 
vaccination. 

Vaccination of home care staff is 
not yet mandatory, but strongly 
encouraged. 

Thank you to everyone who has 
already had at least one dose of the 
vaccine. 

Congratulations to Resthaven 
Leabrook, who at the time of writing 
have 77% of staff who have had their 
first shot, and Resthaven Malvern 
with 73%. What an amazing effort! 

SA Health in-reach clinics have 
recently been held at several sites, 
and I encourage you to take up any 
opportunity. 

COVID-19 Reporting 
Requirements
Since 27 July 2021, all residential 
aged care providers have been 
required to report weekly on the 
COVID-19 vaccination status of 
residents. This is in addition to the 
current reporting on workforce 
vaccination.

Also from 27 July, in-home aged 
care providers must also report 
weekly on the COVID-19 vaccination 
status of their workforce, including 
contractors and volunteers.

The purpose of the new reporting 
requirement is to provide greater 
health security for vulnerable older 
people.

‘On Statenborough’ 
Acquisition
I am delighted to announce that 
Resthaven has acquired an award-
winning retirement village at 
Leabrook: ‘On Statenborough’. 
This is a significant investment in 
our retirement living portfolio. On 
Statenborough is very conveniently 
located - just around the corner 
from Resthaven’s landmark site at 
336 Kensington Road, Leabrook. 

On Statenborough is an outstanding 
retirement living development, 
featuring 134 apartments and 
retirement living villas, set amongst 
well maintained gardens. 

It was awarded the ‘Best Senior 
Living Project in Australia’ (and 
South Australia) in 2012 by the 
Urban Development Institute of 
Australia (UDIA). The village also 
won the ‘Best Master Planned 
Development’ in South Australia.

Resthaven executives met with 
the residents prior to taking 
ownership. Settlement took place 
on 19 July 2021. The management 
of On Statenborough (above) will 
largely continue unchanged; and 
will be managed as a stand-alone 
retirement village.

Warm Welcome
Finally, I wish to thank all staff for 
your warm welcome whenever 
I visit the sites. I thoroughly 
enjoy speaking with all of you, 
and encourage you to come and 
say hello when you see me. The 
Resthaven Paradise team is pictured 
with me below. 

Take care, 

Darren Birbeck
Chief Executive Officer
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Strategy & Governance
People will forget what you said, people 
will forget what you did, but people will 
never forget how you made them feel. 

-Maya Angelou

Erika Comrie
Executive Manager, 

Strategy & Governance

Hello – happy end of financial year!  

A Moment to Reflect
The start of a new financial year 
provides a point to reflect on the 
last 12 months. The Executive team 
recently reviewed Resthaven’s 
performance against the Strategic 
Plan, and it was an incredible year, 
with amazing achievements across 
the organisation – in the midst of that 
small thing called a pandemic.  These 
achievements include:

 y More than 30% increase in the 
Home Care Packages

 y Record recruitment numbers, with 
more than 140 people onboarded in 
June 2021

 y Improved revenue through the ACFI 
initiative

 y Implementation of a new payroll 
system, e-payment credit card 
system and the EPICOR data 
analytics platform – as well as the 
selection and delivery of phase 1 of 
Alayacare, and the Employee Self 
Service pilot at Head Office, via the 
Ignite program (see page 4)

 y Purchase of ‘On Statenborough’ 
Retirement village, a key strategic 
initiative for the organisation 

 y Rebranded television commercials

This is all in amongst responding to 
more than 100 legislative, emergency 
direction and public activities 
changes, 600 changes to policies 
and procedures, implementation of 
major reforms such as the Serious 
Incident Response Scheme, Infection 
Prevention and Control Leads, 
and National Quality Indicators in 
Residential Services. 

At the same time, our customers have 
told us they have been incredibly 
happy with the support and care they 
have received through all of this.

There is always more to do, but 
it is great to stop and reflect, and 
celebrate our achievements, the 
amazing organisation that Resthaven 
is, and most of all, all of the incredible 
people who make it all possible. 

Thank you.

Improvement and Analysis
In May, Adam Brown 
joined the team as 
Business Improvement 
and Data Analyst. 
Adam (right) has been 
working to streamline 
the processes to 
compile the Quarterly 
Clinical QWSHR Indicator Report for 
Residential Services, freeing up the 
Clinical Services team to work on audits 
and innovation. This has been a great 
initiative in collaboration with ICT and 
Clinical Services—thank you!  

Staff Movements
We farewell Rebecca White, Project 
Officer Quality Systems, whose contract 
ended on 12 August. Bec joined us three 
years ago on a short term contract, 
and stayed! Bec has made a great 
contribution to the organisation, and we 
wish her all the best. She will be missed.

Modern Slavery Policy
Resthaven’s Board endorsed the 
Modern Slavery Policy, which commits 
to reducing any risk of modern slavery 
in our operations, supply chains and 
investment portfolios. It is a great 
example of Resthaven’s humanity. 
To view Resthaven’s Modern Slavery 
Policy, visit: www.resthaven.asn.au/
publications. 

Continuous Improvement & 
Feedback Internal Audits
Thanks to everyone who worked with 
Maria Deckys (Auditor Quality Systems) 
on the Continuous Improvement and 
Compliments and Complaints Internal 
Audits over the last couple of months. 
Feedback provided through those 
audits has given us valuable insight into 
improvements we can make, which we 
are working on. Stay tuned.  

More About Maria
We thought you might like to know a 
little more about our team members, 
and this edition, we will focus on Maria 
Deckys! Maria is wife to Andrew and 
mum to ‘Mojo’, a much-loved nine year 
old Staffy. 

Maria (right) is 
incredibly clever and 
committed, and has 
enjoyed an extensive 
career in food 
technology, safety, and 
innovation. We have 
put together some 
interesting facts about 
Maria, which we hope you enjoy! Maria 
has: 

 y Helped Pasadena Foodland to 
realise their vision to be the best 
supermarket in the southern 
hemisphere, working with the 
owners to solve how you could have 
cheese, a salami bar, a piano, and 
restaurants all co-existing within a 
supermarket – in a food safe manner!

 y Helped to lift Laos’s tourism trade 
by working with hundreds of food 
traders to improve food safety 
standards prior to the APEC summit 
in the city (Maria enjoyed being 
around the baby elephants in Laos)

 y Worked on a sustainability initiative 
focused on making vegan meat 
patties out of banana peel 

 y Supported hundreds of small 
businesses to meet their food safety 
requirements, including many as part 
of a Fairtrade initiative to support 
women farmers to become viable 
and sustainable so they could feed 
their extended families. 

The obvious question to ask Maria 
is ‘What is your favourite food?’ And 
the answer to that is rice - along with 
anything that is new or innovative, and 
triggers her ‘food tech’ curiosity.  

As for favourite music, it’s diverse. 
Depending on the time, Maria could be 
listening to anything from RnB to jazz, 
which reminds her of her Dad.

Thank you for 
sharing, Maria! 

Until next time, 
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Finance & Technology
Building Services
Resthaven Westbourne Park
The $30m major redevelopment 
planned for Resthaven Westbourne 
Park will demolish and replace 
68 rooms, and construct five new 
wings. The whole site will be 
upgraded, including a new entrance, 
café, hall and casual recreation areas 
surrounding a large central garden.

The plans have received favourable 
feedback during presentations 
to the neighbouring community, 
particularly in relation to the 
proposal to increase onsite car 
parking and reduce traffic along 
Norseman Avenue.

The project will take about two years 
to complete and could start as early 
as April 2022.

Resthaven Bellevue Heights
The major redevelopment at 
Resthaven Bellevue Heights is going 
ahead, after several delays relating 
to COVID-19. Demolition of seven 
retirement living units is underway, 
and preparation for a 32-place 
extension are in progress, to replace 
rooms currently in the Grevillea and 
Manson Lodges.  

There will be improved site access 
and car parking, refurbishment 
works throughout, a new dementia 
specific area, a lower services floor 
with kitchen, laundry and service 
rooms, and a new staff room. The 
central entry and café area will 
undergo a major transformation 
along with the upgrade of the 
auditorium. The project is scheduled 
to be complete in May 2023. 

Community Services
A new outreach office for Resthaven 
Murray Bridge, Hills & Fleurieu 
Community Services opened at 1 
Loveday Street, Goolwa, in July. A 
new office for Resthaven Limestone 
Coast Community Services opened 
at 11 George Street, Millicent, in 
August. See page 8 for details. 

David Norton
Executive Manager, 

Finance & Technology

Carbon Analysis Project
Sustainability consultant, D2, 
recently presented to the Resthaven 
Executive team an analysis of 
Resthaven’s carbon footprint, along 
with potential strategies to reduce 
it. We are now considering the 
proposed strategies and how to take 
these forward. Once determined, 
further information will be shared 
across the organisation. 

Project Ignite
It has been a productive period, with 
the finalisation of several important 
projects. 

Enterprise Resource 
Planning (ERP) Phase 2
The Community Services Petty 
Cash and Epicor Data Analytics 
are now complete. The ProMaster 
Implementation is underway. 

Procure-to-Pay 
The Procure-to-Pay project is 
progressing, and we are now 
configuring the accounts payable 
invoice workflow. We are focused on 
balancing the need for continued 
operations, and ensuring that users 
are adequately trained. Rollout is 
planned for early 2022. 

Credit Cards and ProMaster
Many existing corporate credit 
card holders are trained and using 
the system. New card holders are 
in the process of completing card 
applications and training. These 
activities are being managed by the 
Finance team. 

Community Services Project 
Phase 1 of the AlayaCare pilot at 
Resthaven Western Community 
Services is now complete (see page 
8). Phase 1 includes implementation 
of client records, client care plans, 
and documentation in AlayaCare. 
Maintaining client records, 
reporting, and scheduling/billing/
payroll remain in CIM for now.

Configuration of Phase 2 is 
underway, with a pilot for Resthaven 
Western Community Services 
planned in the last quarter of 2021. 
Phase 2 includes scheduling, billing, 
electronic time and attendance, and 
the mobile application for home 
support workers. 

Staff Movements
The project welcomes back Tatjana 
Northy (TJ), Kylie Murphy (previous 
Relieving Assistant Manager) 
and Gosia Gadalska (Coordinator 
on secondment from Resthaven 
Western Community Services) to 
assist with the Phase 1 rollout. 

Residential Services – 
Electronic Medication 
Management Solution
The steering committee for this 
project is currently in the final stages 
of deciding on the best solution to 
support Resthaven’s medication 
management needs.  

My Own Portal - Employee 
Self Service 
Employees can now access payslips, 
update personal details, and view 
leave balances through our self-
service platform, ‘MyOwnPortal’.  
We are now focussed on enabling 
self-service leave for all employees. 

Self-service leave has been piloted 
at Resthaven Craigmore and 
Resthaven Western Community 
Services. We are now planning 
rollout to all employees over the 
coming months. 

Thank You
As always, thank you for your 
contributions 
and insights as 
we continue to 
progress the 
Ignite Program. 
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Stuart Warwick
Senior Manager, ICT

Mobile Device Management 
(MDM) Project
We are working with our MDM 
provider, Azentro, to ready the MDM 
solution and build the required 
system and business policy around 
technical and usage matters. The 
first significant rollout of the new 
MDM will be for the pilot site of 
the Community Services Project, 
which will see AlayaCare running on 
Resthaven mobile devices.

Visitor Management
The Visitor Management System has 
now been approved for all sites, and 
the roll-out will progress over the 
next few months. Larger screens will 
also be introduced. 

Resident Wifi and Resident 
Phone Project
Good progress has been made on 
this project. Resthaven Mitcham and 
Resthaven Aberfoyle Park are now 
operational with full WiFi coverage. 
The next site to go live is Resthaven 
Murray Bridge, and we are planning 
for that in the coming weeks. This 
will be followed by Resthaven 
Marion, Resthaven Paradise, then 
the remaining residential sites.

Nursecall System Project
We continue to scan the market and 
assess what is on offer in this space. 
Our current and future requirements 
will be developed over the next 
few months, once we are better 
informed on what is available.

CCTV Project
AMA Security has been selected as 
our preferred provider for a unified 
CCTV system that will run across 
all our residential sites and Head 
Office. We are currently conducting 
site designs to better inform us 
regarding the cost of additional 
cameras, cabling and infrastructure. 

Staffing
We are currently recruiting for 
several roles in ICT, due to expansion 
in services and responsibility, 
resignation replacements, and the 
needs of the Ignite Program. 

Microsoft Project
The planning for the pilot 
departments for Microsoft Teams is 
underway. The migration to Teams 
will see us decommission the use of 
Zoom in the organisation. This will 
provide us with an ongoing cost 
saving. 

Microsoft has released new pricing 
for the not-for-profit sector, in 
response to the impact of COVID-19 
on the aged care sector. Resthaven 
qualifies for the new Microsoft 
pricing, so we hope to take 
advantage of this significant cost 
reduction and progress with some 
opportunity to improve our use 
of the Microsoft application suite 
across our organisation.

Epicor Upgrade
Our latest Epicor Upgrade was 
conducted live in May 2021. We had 
a few teething issues that had to be 
resolved, but for the most part, it 
went well.

AutumnCare Upgrade
AutumnCare was upgraded in 
March 2021. Unfortunately, we 
encountered some data and forms 
issues in the upgrade. These have 
taken some time to resolve. The 
upgrade also provided us with the 
capacity to take up the AutumnCare 
mobile app - we are currently 
assessing this at a technical and 
functional level.

CIM Upgrade
CIM was upgraded in late July. There 
is a compliance release coming in 
August, which we are now ready for. 

We hope to ready and deploy 
the first site on the new solution 
in September 2021 at this stage. 
The new CCTV solution is being 
designed to include facial 
recognition that can be used to 
better care for residents.

Security
We are currently working with a 
small group of vendors to design 
a service that will provide us 
with improved intelligence and 
risk management. This will be a 
managed, external service that 
increases our protection from cyber 
related attacks and risks. We recently 
had a security test conducted on 
the AlayaCare System by CyberCX, 
to ensure AlayaCare’s access 
security and information security 
were appropriately designed and 
managed. 

Finally…
We thank each one of you for your 
continued support and patience 
during the year that we have had so 
far. We hope you are as excited as 
we are for these new and improved 
systems to come into place. 

Watch this 
space!

Information Communication Technology (ICT)

If you do not 
change direction, 
you may end up 
where you are 

heading. 
Lao Tzu



   Volume 30 Issue 3                                      August 20216

Resthaven Incorporated   Staff Link

Residential & Retirement Living

Tina Cooper
Executive Manager, 

Residential and 
Retirement Living

With another ‘Staff Link’ 
contribution upon me, I take this 
opportunity to reflect on our 
wonderful residential services 
staff teams. 

The changes that have been 
made to the way that you work 
during the course of the global 
COVID-19 pandemic have been 
significant, and I thank each of 
you for your adaptability and 
ongoing provision of care and 
services to residents.

Accreditation

An unannounced Aged Care 
Quality and Safety Commission 
visit took place at Resthaven 
Mitcham in July. We await the 
final report. 

Staff Movements

I am very pleased 
to announce the 
appointment of 
Susanne Castle 
to the positon 
of Manager 
Residential 
Services at 
Resthaven Craigmore. Susanne 
has been the Care Coordinator at 
the home for the last ten months, 
and her appointment to the 
Manager role providers staff and 
residents great continuity.  

I also thank Relieving Manager 
Residential Services, Jane Abbot, 
for her leadership of the site 
during the recruitment process.

It is pleasing to 
also announce 
the appointment 
of Pardeep Singh 
to the position 
of Relieving 
Manager 
Residential 
Services.  

As you might recall, Pardeep 
worked at Resthaven for three 
years prior to taking up a 
Managerial role with another 
residential provider in 2020. 
Pardeep then subsequently 
returned to Resthaven in May 
this year as Relieving Care 
Coordinator. He then applied and 
was successful in the Relieving 
Manager Residential Services 
position. 

Serious Incident Response 
Scheme (SIRS)

The Serious Incident Response 
Scheme (SIRS) commenced for 
residential aged care providers 
on 1 April 2021. Many of you may 
have been part of discussions 
and education on this topic 
over the last few months. SIRS 
reporting requirements mean 
that you all need to be vigilant 
to raise any concerns about 
incidents that may occur at 
your site to your Manager, Care 
Coordinator, or Nurse in-charge.  

Incidents classified as ‘priority 
one’ are required to be reported 
within 24 hours, so we need you 
to report in a timely manner. 

From 1 October 2021, we will also 
be required to report ‘priority 
two’ incidents within 30 days.  
All reporting by Resthaven is to 
the Australian Aged Care Quality 
and Safety Commission. 

If you have any questions related 
to the SIRS, please speak with 
your Manager. 

‘On Statenborough’

As you would have read in the 
‘From the CEO’ section of this 
newsletter, Resthaven has 
aquired the ‘On Statenborough’ 
retirement village in Leabrook.  
This adds an exciting addition to 
our retirement living portfolio. 

Anthea Tyler, Senior Manager 
Accommodation & Residential 
Funding, is currently providing 
key leadership at the village 
whilst we learn about the village  
and make future 
plans. 

Australian College of Nursing Membership

Resthaven has a corporate membership affiliation with the 
Australian College of Nursing (ACN). Benefits for Resthaven nurses 
who choose to become an ACN member include:

 y Reduced membership fees and access to scholarships
 y Professional development and advancement support
 y Access to online learning courses, webinars, and career support
 y Networking opportunities with nurse leaders through events 

and conferences
 y Opportunities to contribute knowledge and advice to ACN 

policy development and advocacy.

For more information on member benefits and how to join ACN, 
visit their website at http://acn.edu.au/membership or call  
1800 0610 660. 
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Merridy Baylis
Senior Manager 
Clinical Services

Clinical Services
Staff Movements

I am pleased to 
announce the 
appointment 
of Sarah Porker 
to the role of 
Continence 
Nurse Advisor. 
Sarah comes 
to our team from Resthaven 
Northern Community Services, 
where she has been working 
for the past four years. Sarah 
provides continence care and 
support to residents and staff 
across four residential sites, 
along with Resthaven Paradise & 
Eastern Community Services.  

Nursing Excellence 
Workshops

The Clinical team has developed 
Nursing Excellence Workshops 
for residential nursing staff. 

The workshops (below) are 
designed to support new and 
experienced residential nurses 
to update or expand their 
knowledge in important clinical 
areas, including the admission 
and evaluation process, palliative 
care, clinical documentation, 
transfer to hospital, and the 
Serious Incident Response 
Scheme. 

At time of writing, 43 staff have 
attended so far, with two further 
workshops planned for August 
and September.

International Nurses Day

On 12 May (the birthday 
of famous nurse, Florence 
Nightingale), sites across 
Resthaven celebrated 
International Nurses Day. 

Mrs Glenda McDonald of 
Resthaven Bellevue Heights – 
who also was a 20 year volunteer 
at Resthaven Mitcham – took 
out her very own nursing cape 
for the day, which hailed from 
the Adelaide 
Children’s 
Hospital 56 
years ago 
(above). 
Mitcham 
staff are 
pictured 
right at their 
morning tea. 

A morning tea was also held at 
Resthaven Western Community 
Services (below), to celebrate 
staff for all that they do. 

Resthaven Paradise residents 
showed their gratitude by 
sharing these messages: 

 y Gracie immensamente
 y Thank you for being there
 y Thank you for your service
 y Thank you for the care and 

support
 y Thank you for being attentive 

and giving practical advice
 y Thank you for your caring 

nature
 y Thank you for looking after me
 y Thank you for talking to me
 y Thank you for taking care of me
 y Thank you for coming to work
 y I’m very happy and treated 

wonderfully
 y The world is a lot better 

knowing that you’re there.

We couldn’t say it better 
ourselves! Thank you to all nurses 
and healthcare workers for the 
good and important work that 
you do! 

‘Snip the Straps’
The RSPCA is urging 
people to ‘snip the straps’ 
on disposable face masks 
before disposing them, after 
increasing reports of wildlife 
becoming entangled in them 
across Australia. 

Please snip the straps! 
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Community Services Update
Accreditation

I am pleased to advise that the 
Aged Care Quality and Safety 
Commission have confirmed the 
outcome of the recent Contact 
Assessment at Resthaven 
Paradise & Eastern Community 
Services. All standards assessed 
were determined to be 
compliant.

This has been a substantial work 
for the Paradise and Eastern 
Community Services team and 
with good corporate support.

An ACQSC contact assessment 
took place at Resthaven 
Limestone Coast Community 
Services on 23 July, and 
Murray Bridge, Hills & Fleurieu 
Community Services on 28 July. 
We await the results. 

Technology Improvements

The rollout of the new Alayacare 
software has commenced at the 
pilot site, Resthaven Western 
Community Services, with staff 
adapting well to the new system. 
Phase 2 of the scheduling in 
technology development will 
occur in October or November. 

The next Community Services 
sites to migrate to the new 
system are Northern in late July, 
and Riverland and Limestone 
Coast in late August. 

Service Expansion

Demand for Home Care Packages 
continues, with Resthaven 
now offering more than 1,900 
packages across all services. 

Resthaven recently received 
an additional 20 Short Term 
Restorative Care places for 
northern metropolitan and our 
country regions. Planning for 
these has commenced. 

With ongoing strong demand 
in the Fleurieu, a new office has 
opened at 1 Loveday Street, 
Goolwa (below). Alexandrina 
Council transferred the 
Commonwealth Home Support 
Program, involving around 360 
clients, to Resthaven Murray 
Bridge, Hills and Fleurieu 
Community Services on 1 July 
2021. 

Extra Commonwealth Home 
Support Program funding was 
received for several areas, for 
expansion of centre-based 
respite, specifically for people 
from culturally and linguistically 
diverse backgrounds. This has 
enabled new groups at Gawler, 
Marion and Mount Gambier.

The extra funding resulted in 
expansion of the Resthaven 
Northern Community Services 
Gawler respite services and 
home modifications in the lower 
Barossa region. A June retreat 
in the Barossa for clients and 
carers of Resthaven Northern 
Community Services went 
very well, with many positive 
comments. 

We are currently investigating 
options for another southern 
metropolitan respite cottage.

A new overnight community 
respite cottage will commence 
operations in September at 
61 Alexandra Avenue, Toorak 
Gardens, as part of Resthaven 
Paradise and Eastern Community 
Services. 

As mentioned in the building 
update, the Millicent office of 
Resthaven Limestone Coast 
Community Services has moved 
to a new, larger location at 11 
George Street, Millicent. The 
phone number remains the 
same. Darren Birbeck, Resthaven 
CEO and Board President, Mark 
Porter, visited the new office in 
July (above). 

Recruitment

Resthaven is actively recruiting 
more Home Support Workers. 
Do you know someone? If yes, 
suggest they apply via the 
careers page on the Resthaven 
website: Current Vacancies 
- Resthaven Unlike other 
providers, we pay for your travel 
mileage.

If you would like more shifts, 
please advise your Manager. 

Staff Movements

I am pleased 
to advise that 
Wojtek Swietek 
has joined the 
Community 
Services Senior 
Management 
team.

Wojtek has an extensive career 
as a registered nurse and in 
senior management in the acute, 
disability and aged care sectors, 

Continued opposite page...
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Sue McKechnie 
Executive Manager,  

Community Services

and has supported Resthaven Marion 
Community Services for the last six 
months. We welcome him to the 
Senior Manager Community Services 
role. 

Please note the sites and portfolios 
allocated to each Senior Manager: 

 y Sue Dahl: Limestone Coast, 
Riverland, Paradise & Eastern

 y Grant White: Northern, Murray 
Bridge Hills & Fleurieu, Western

 y Wojtek Swietek: Onkaparinga, 
Marion, Community Respite 
Services. 

Liz Southall has advised me she has 
decided to step down from the role 
of Manager Resthaven Limestone 
Coast Community Services as part of 
her plan to transition to retirement.

Liz has brought her commitment to 
excellence in service delivery and 
clinical services to our clients and 
been a valuable resource to many 
staff. I extend my great appreciation 
and thanks to Liz, who will take 
up an ongoing part time role with 
Resthaven. 

Resthaven partners with Flinders University for 
Dementia Support Program

Resthaven continues its partnership with Flinders University 
to further develop the ‘iSupport’ program, which aims to 
equip aged care workers with skills and knowledge to better 
help people living with dementia. 

Resthaven Executive Manager Community Services, Sue 
McKechnie, has taken the professional lead for Resthaven, 
working with Flinders University Professor, Lily Xiao on the 
program. Lily and Sue are pictured above with Resthaven 
Dementia Services Advisor, Gillian Schulze, who was involved 
in the initial program pilot. 

Sue says, ‘Carers will also have access to the Australian 
iSupport for Dementia program, an online resource led by 
Prof Xiao’s team, helping them to develop coping skills, self-
care and assertiveness when seeking help from others.’

‘Carers experience stress, poorer health and poor quality of 
life, and this can contribute to the person they care for being 
permanently admitted to a nursing home earlier than they 
would if greater support for them existed.’

‘Having more support and education opportunities for carers 
of people with dementia benefits both the carer and the 
person with dementia.’

‘Resthaven is excited to participate in the next stage of this 
evidence-based consumer research that aims to prepare 
family and informal carers to actively participate in the 
development of care plans of people with dementia to ensure 
they receive high quality services that meet their needs.’

‘We look forward to taking the iSupport program to the next 
stage, in partnership with Professor Xiao.’

Community 
Services (cont.)

Agedcare 
Alternatives
The Resthaven Agedcare 
Alternatives Regional Assessment 
Service (RAS) contract has been 
extended to June 2023. This is 
good news for Resthaven’s RAS!
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Service Development

Lynn Openshaw
Senior Manager,  

Service Development

Resthaven and Baan 
Sudthavas COVID-19 
Management
Resthaven’s international 
connection with Thai aged care 
provider, Baan Sudthavas (BSV), 
continues. During international 
concern on COVID-19 vaccine 
availability, BSV founder, Arnop 
Chirakiti, reached out to Resthaven 
to ask for advice, and share 
information and achievements. BSV 
residents are pictured below. 

We were thrilled to hear about BSV’s 
successful vaccine rollout in in early 
June. All of their staff members 
have also received their first dose 
COVID-19 vaccine.

Resthaven has also been liaising 
with Arnop and the BSV team about 
COVID-19 management plans. 
During these uncertain times, it is 
comforting to know that we are all 
in this together. 

New ‘Care at Home Program’ 
A generational plan for aged care 
in Australia by the Australian 
Department of Health will result 
in one new program that is 
a combination of Short Term 
Restorative Care, Home Care 
Packages, Transition Care Packages, 
Commonwealth Home Support 
Program, and residential respite. 

The single Home Care Program 
is proposed as part of the 
government response to the five 
pillars of the Royal Commission 
into aged care quality and safety 
recommendations. 

National Homelessness 
Week
In the first week of August, we 
recognised National Homelessness 
Week. The State Government’s 
Future Direction for Homelessness 
report indicates nearly 20,000 
people in South Australia are 
homeless, or at risk of homelessness.

The reality is that most people using 
specialist homelessness services 
are women (60%) and nearly 30% 
are children - many staying in 
temporary accommodation, with 
family or friends, or in tenuous 
housing situations.

There is an increasing number of 
older people who find themselves 
in this situation, and older women 
at risk of homelessness is one of the 
fastest-growing cohorts.

Shelter SA is the peak body for 
SA member organisations who 
are working directly with South 
Australians living on low incomes 
and experiencing homelessness. 
Working in partnership with 
Shelter SA, Resthaven is currently 
developing a housing assessment 
tool to help identify early indicators 
of housing stress, to prevent 
homelessness in our older clients., 
Shelter SA has also provided training 
to Resthaven’s Community Services 
and Regional Assessment Service 
staff, to help them understand 
homelessness and identify risk 
indicators. 

In addition, Resthaven has received 
expansion funding in regional 
areas for the Commonwealth Home 
Support Program service, Assistance 
with Housing and Care, which 
provides advocacy and linking 
support to people aged over 50 who 
are at risk of homelessness.

Resthaven assists people at risk 
of homelessness through the 
Assistance with Care and Housing 
program. 

The program is designed for 
older people in tenuous housing 
situations, and provides advocacy 
and linking with support services.

Internal Research Projects
In 2020-21, four research projects 
were completed:

 y Contemporary community 
respite models 

 y Communication Matters – 
Intercultural communication 
skills

 y Prevention and reduction of 
pressure injuries in high risk 
residents

 y Retirement living – dressing for 
success.

Thank you to all the staff who 
worked on these projects. The final 
reports and recommendations will 
be discussed by the Executive over 
the coming weeks. The projects will 
be presented in more detail in the 
next issue of this newsletter. 

The next round of funding for 
Internal Research Projects will be 
advertised in late August 2021. We 
would love to hear of any ideas you 
may have. 

Contact me 
on 8373 9052 
for more 
information.
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Quality Systems

Jasmina Borsic
Manager, Governance & Quality 

Policy Reviews
The following policies/procedures, & related forms/documents, have been reviewed. All are available on RestNet. It is your 
responsibility to check & keep up to date. Please familiarise yourself with changes. 
Board & Governance

 y BRD-POL-001 1.03 Governance Model
 y GOV-POL-01 Modern Slavery 
 y GOV-POL-02 & GOV-PRO-02 Reporting & 

Investigating a Whistleblower Report

Corporate & Administration

 y CAA-PRO-01 Document Development & 
Management 

 y CAA-PRO-03 Compliments Suggestions & 
Complaints 

 y CAA-POL-09 & CAA-PRO-09 Infection 
Control & Prevention

 y CAA-POL-12 & CAA-PRO-12 Residential/
Retirement Living Residents Request - 
Equipment/Minor Modifications

 y CAA-PRO-13 Insurance 
 y CAA-POL-29 Corporate Credit Card 
 y CAA-POL-38 & CAA-PRO-38 Naming of 

Buildings, Property & Services 
 y CAA-PRO-42 Living & Working 

Environment 

Community Services

 y CS-POL-04 & CS-PRO-04 Client Services 
 y CS-POL-07 & CS-PRO-07 Client Incidents 
 y CS-PRO-05 Assist with Medicines 
 y CS-PRO-10 Client Fees 
 y CS-PRO-11 Lifestyle Choices Plus 

Human Resources Manual

 y HR-POL-25 & HR-PRO-25 Volunteer Services 
 y HR-POL-30 & HR-PRO-30  

Antidiscrimination Bullying & Harassment 
 y HR-PRO-40 Professional Development 

Fund 
 y HR-PRO-43 Drug & Alcohol 

Maintenance

 y MAG-PRO-35 Preventative Maintenance - 
Electric Beds Powered Recliner Chairs

Residential Services

 y RS-POL-04 & RS-PRO-04 Restrictive Practice 
Free Approach

 y RS-PRO-05-01 Resident Incident Injury & 
Serious Incident Reporting 

 y RS-PRO-05-02 Compulsory Reporting 
 y RS-PRO-05-03 Reporting & Escalation of 

Critical Incidents
 y RS-POL-07 & RS-PRO-07 Housekeeping 

Services 
 y RS-POL-09-01 & RS-PRO-09 NDIS Resident 

Incident Injury & Reportable Incidents 

Clinical Practice Manual

 y CPM 06 Continence Management
 y CPM 20 Death of a Resident Client

Work Health & Safety

 y WHS-POL-01 Work Health Safety & Injury 
Management 

 y WHS-PRO-05 Hazard Management & 
Reporting 

 y WHS-PRO-11 Plant & Equipment 
 y WHS-PRO-22 Workplace Inspections 
 y WHS-PRO-31 WHSIM Consultation & 

Communication 

Influenza Vaccinations 
I am pleased to report that 98% 
of the Resthaven workforce has 
been vaccinated against influenza 
(2% have an approved medical 
exemption). The two sites that 
have achieved 100% vaccination 
rates in the shortest timeframe 
were Resthaven Limestone Coast 
Community Services, and Resthaven 
Aberfoyle Park. Congratulations to 
both, what a great achievement!  

I would like to thank you all for 
your support in participating in this 
very important program, either by 
attending one of the clinics at your 
site, or by arranging the vaccination 
yourself and providing evidence to 
your Manager. 

We introduced some changes to our 
onsite clinics this year, in particular 
the online booking and obtaining 
evidence by email. As this was a new 
process for us, we will be seeking 
your feedback about this in the next 
few months. Please let us know what 
we did well, and where are areas we 
can further improve. 

We are keen to hear from you and 
will use the feedback to inform our 
procedure and future planning in 
relation to influenza vaccination. 

COVID-19 Vaccinations
As mentioned in the CEO’s update, 
it is mandatory for the residential 
services workforce, including 
volunteers and Chaplains, to obtain 
a COVID-19 vaccination. They will 
be required to have received a 
minimum first dose of a COVID-19 
vaccine by 17 September 2021. 

Resthaven strongly encourages 
vaccination for all other workforce 
members. To arrange your 
vaccination, please book through 
one of the many vaccination clinics 
throughout South Australia. There 
are specific clinics for residential 
aged care staff in Highgate 
Park, Enfield, and Medindie. 
Check the RestNet home page 
‘recent announcements’ for more 
information. 

Once you have received your 
vaccination, please ensure that you 
submit your evidence of vaccination 
to your Manager or supervisor 
(after each dose) to ensure that 
your records are updated. This 
information is used for reporting 
purposes to the Government, as well 
as for allocation of gift cards ($50 for 
each dose).

Resthaven is committed to the 
health and safety of all people 
involved in or affected by Resthaven 
activities. This includes reducing 
the risk of transmission of infectious 
diseases to residents, clients, visitors, 
members of the workforce, and 
service providers, to ensure that 
Resthaven continues to provide 
safe and quality care and services 
to residents and 
clients. 

Thank you for 
participating.
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People & Culture

Sylvia Powell
 Executive 

Manager, People 
and Culture 

Aged Care Employees Day
Saturday 7 August was Aged Care 
Employee Day, and we celebrated 
the extraordinary work of our aged 
care workers. 

To all Resthaven nurses, care 
workers, allied health professionals, 
hospitality staff, cleaners, 
maintenance, administration and 
lifestyle staff, volunteers, and the 
many more people who enable the 
care for Resthaven residents, clients 
and carers in home care, retirement 
living or residential care service, we 
say #ThanksforCaring. We truly value 
and appreciate all that you do!

Staff Movements 
Recruitment is underway to fill 
the role of Manager Workforce 
Development, following the sad 
farewell of Tom Cleghorn. Clinical 
Educator Lead, Karen Bennett, is 
acting in the role, and will also retain 
her existing role – thank you Karen! 

We are currently recruiting for 
two Clinical Educator positions, 
including a new, dedicated role 
across both Resthaven Port Elliot 
and Murray Bridge. Following Nicky 
Brunning’s farewell, Sam Rothall has 
been appointed as the Recruitment 
Lead. Supported by an outstanding 
Recruitment team, to deliver on 
workforce needs, including growth 
in Community Services.

Recruitment 
Speaking of recruitment, the team 
have recruited more than 280 new 
staff in the last three months, to 
meet the growing service needs 
across Resthaven. I encourage 
everyone to please help make 
Resthaven’s new team members 
feel welcome, comfortable and 
familiar with their new working 
environment. 

"Alone we can do so little, together 
we can do so much." - Helen Keller

If you need any extra hours, please 
speak with your manager. We have a 
number of opportunities available in 
all work areas/sites.

Staff Appreciation Awards 
We were proud to thank and 
recognise long-serving staff at 
the Resthaven Staff Appreciation 
Awards, held on Friday 2 July 2021, 
at the Pavilion on South Terrace. 
The event followed all COVID-safe 
guidelines. 

This year, we awarded 125 recipients, 
including one 40 year service 
recipient. Those who were able 
to attend on the day are pictured 
on page 15. Congratulations to all 
awardees, and we thank you for 
your long and valued service with 
Resthaven. 

An online survey was distributed to 
attendees. The results are on page 
14 of of this newsletter. 

Body Language 
Body language and non-verbal 
communication are important 
components of everyday life at 
Resthaven. Examples include 
posture, integrity of personal space, 
eye contact, tone of voice and facial 
expression. 

We rely heavily on body language 
to convey feelings and meaning. 
According to a researcher named 
Mehrabian, face to face verbal 
communication only provides 
7% of meaning, whilst 38% of the 
actual meaning comes from the 
tone of our voice, and 55% from 
our body language, including facial 
expressions, posture and stance. 

When body language such as 
gestures and tone of voice conflict 
with the words spoken, greater 
emphasis is likely to be placed on 
the non-verbal message. 

Resthaven staff have frequent 
opportunities to communicate 
with residents and clients. 
An understanding of non-verbal 
communication is essential, 
because effective communication 
is so important in enabling and 
delivering quality services. 

Think of it as having a ‘smile’ in your 
voice! ☺

Employee Climate Survey

Have your say! 
Every two years, we conduct an 
employee climate survey to hear 
from you, our people, on how we 
can make Resthaven a great(er) 
place to work. The survey provides 
an opportunity for all of us to learn 
by sharing our experiences and 
suggestions for improvements. 

The survey will be launched in 
September, and open for two weeks, 
so please look out for the email 
and take time out to complete 
the short survey, via your unique 
and confidential online link. The 
survey is conducted by Best Practice 
Australia, to give us a national 
benchmark as to how Resthaven 
compares with other providers. 

You might wonder what has 
resulted from the last survey. In 
September 2019, 64% of Resthaven’s 
workforce contributed to the survey 
– the highest participation rate ever. 
Overall, Resthaven achieved an 
engagement score of 57%, which 
reflects a ‘culture of ambition’. This is 
a solid result, and above the national 
aged care industry average.

COVID-19 Vaccination
I was proud to 
be given the 
opportunity to 
‘roll up’ and get 
my COVID-19 
vaccination (left). 

It’s my part to protect me, my family, 
my team, and Resthaven residents 
and clients. 

Thank ‘Zoo’
Watch out for details about your free 
Zoo experience. 

Take care until 
next time, 
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Workforce Development
TPPP Update
We have launched Resthaven’s 
‘Transition to Professional Practice 
Program’ (TPPP) for graduate 
nurses. The program is due to start 
on 18 August. Successful recipients 
have been notified. 

Training Update
During the recent COVID-19 
‘lockdown,’ we continued to work 
with sites to ensure that staff had 
access to essential mandatory 
training. We are committed to 
developing staff knowledge and 
skills to support resident/client 
centred care, and we will continue 
to find ways to deliver on this 
commitment in the safest and 
most effective way possible.

New content regarding the 
implementation of the Serious 
Incident Reporting Scheme and 
Restrictive Practice guidelines 
have been imbedded into our 
Corporate Induction and Annual 
Mandatory Training programs. 

We are increasing the number 
of scheduled training sessions 
as needed to ensure that the 
large numbers of new staff have 
access to Corporate Induction 
and Mobility Lifter Training. There 
is also an increased demand for 
initial medication training, and we 
will be increasing the frequency of 
these session to meet this need.

Please call to discuss any specific 
issues that are arising so that we 
can be part of the solution.

Student News
Fourteen Flinders University 
Nursing Students recently began 
their placement with us. These 
nurses are in their third year of 
training, and this will be their last 
placement as students before 
registering as nurses.  

We wish them well for their time 
with us, and encourage you to 
stop and say hello if you see them 
at your site.

We continue to support TAFE SA 
allied health students at Resthaven 
Marion Community Services. This 
program is highly valued by the 
students and brings great value to 
the service offered at site.

‘Making Minds Matter’
‘Making Minds Matter’ is a non 
pharmaceutical intervention and 
structured cognitive stimulation 
therapy program offered to people 
who have mild to moderate 
dementia, who are living in the 
community. It is an important part 
of our Community Service offering 
that has shown to play a vital role 
in maintaining cognition.

Dementia Educator, Gillian 
Schulze, has been heavily involved 
in helping with ‘Making Minds 
Matter’ staff training (above).

Recruitment 
Workforce Development is 
partnering with the Recruitment 
team to respond to ongoing 
demand for additional staff.  

We continue to support the 
establishment of career pathways 
and traineeships as an essential 
strategy to promote upskilling.

Eleven existing community 
services staff are undertaking a 
Diploma of Community Service, 
and 24 staff are in the completion 
stage of Certificate lll in Individual 
Support. New staff continue to 
be recruited to accommodate 
ongoing growth across the 
organisation. 

We are working with Career 
Partners Plus on a project to 
recruit Home Support Workers 
for Resthaven Limestone Coast 
Community Services, and Personal 
Care Workers for Resthaven Mount 
Gambier. We are also researching 
staff solutions for the Victor Harbor 
area. 

Well done to all staff teams for 
your ongoing hard work to ensure 
high quality 
support to 
older people 
across South 
Australia. 

Karen Bennett
Acting Manager, 

Workforce Development
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Staff Appreciation Awards Survey Results
On Friday 2 July, 2021, the annual 
Staff Appreciation Awards were 
held at the Adelaide Pavilion in 
Veale Gardens. All invitees were 
asked to complete a survey 
about their impressions of the 
day, which were overwhelmingly 
positive. Here are the survey 
results:

Of the 45 respondents, 80% had 
attended the awards. Of the 
20% who did not attend, the 
main reason that they had not 
attended was that they were on 
leave at the time. 

Of those who did attend, here 
are their impressions: 

Food, Presentations, Gifts & 
Venue

 y 83% of respondents rated the 
food as excellent, 14% rated it 
as good, and 3% was neutral.

 y 64% rated the presentation 
quality as excellent, 34% 
rated it as good, and 2% were 
neutral.  

 y 60% rated the gifts and 
certificates as excellent,  
30% rated them as good, 
8% were fair or neutral, and 
one respondent rated them 
unacceptable*.

 y 89% rated the venue as 
excellent, and 11% rated it as 
good.

Comments about the food 
and service were very positive. 
All were happy with the 
presentations. 

Comments included: 
 y Covid restrictions made 

some parts of the awards 
presentation slightly awkward 
at times (e.g. photos) but 
overall I thought it was 
handled very well.

 y Beautiful outlook. Good sized 
room.

 y Nice views.

 y A lovely place, staff excellent.

 y Gifts were elegant and 
appropriate for not for profit.

 y The gifts/certificates were very 
nicely presented.

 y Thank you to Resthaven and 
the Board, for the beautiful 
gift of six crystal champagne 
glasses and another shiny new 
badge and certificate.  The key 
ring is very handy indeed.

 y I was pleasantly surprised by 
my gifts.

 y A professional, inclusive, 
celebratory and all round 
exceptional event! Loved it all. 

COVID-Safe
Much work was put into ensuring 
that the event complied with 
COVID-19 safety regulations. 
100% of respondents indicated 
that they felt that the event was 
held in a COVID-safe manner. 

Comments included:

 y Exceptional attention 
paid to the adherence of 
COVID requirements, while 
maintaining a welcoming 
atmosphere.

Suggestions for Improvement:

 y If possible, it would be great 
to have a staff representative 
(eg 30 year service) talk about 
their journey and why they 
value the continuity of their 
career with Resthaven.

 y Parking permits should 
have been given out prior to 
arriving at the venue. 

 y Would be good to have more 
than two main courses.

Please note that parking at 
the venue is managed by the 
Adelaide City Council, who 
do not make parking passes 
available ahead of time.  

At an event this size, two main 
meals, served alternately, is the 
only option available. 

The staff representative speech 
is a great idea that will be 
considered for the 2022 function.

Other Comments: 
 y Thank you for the effort in 

recognising employee length 
of service. It was a very special 
event for me.

 y A fantastic event that 
appropriately recognised 
Resthaven’s loyal and 
dedicated staff for their service 
milestones.

 y Loved the event.

 y It was a great day and a good 
investment into recognising 
our special people.

Working for Resthaven

We asked respondents to tell 
us what working for Resthaven 
meant to them. These are some 
of their responses: 

 y It’s an honour to work for one 
of the most prestigious aged 
care providers in the state. To 
serve, directly or indirectly, to 
the needs of older Australians 
is a real privilege and provides 
a truly rewarding career.

 y It means a lot, keeps me 
motivated for life.

 y Resthaven is a lovely 
organisation. They provide 
service for the residents in day 
to day quality of life. Not to 
mention the staff is great we 
get along very nicely.

*This response has been followed up and 
resolved by the PR team. Thank you for your feedback, and congratulations to all awardees!  
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Staff Appreciation Awards 2021

Westbourne Park RSWestbourne Park RS Paradise RSParadise RS Leabrook RSLeabrook RS

Aberfoyle Park RSAberfoyle Park RS

Marion RSMarion RS

Community RespiteCommunity Respite

Malvern RSMalvern RS

Murray Bridge RSMurray Bridge RS

Northern CSNorthern CSMitcham RSMitcham RS

Human ResourcesHuman Resources

PurchasingPurchasing

Public RelationsPublic Relations

Clinical ServicesClinical Services

Residential ServicesResidential Services Murray Bridge CSMurray Bridge CS

ICTICT

Community ServicesCommunity Services

Onkaparinga CSOnkaparinga CS

Accommodation EnquiriesAccommodation EnquiriesWestern CSWestern CS
Community Community 
ServicesServices

Paradise & Paradise & 
Eastern CSEastern CS
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Justin Burgess
Manager, Work 
Health Safety & 

Injury Management

Work Health & Safety
Staff Movements

Sadly, Safety & Wellness Advisor, 
Andrew Goulding, has tendered 
his resignation. We thank Andrew 
for the quality of support he 
provided across Resthaven since 
starting in late 2020. He will be 
sorely missed!

In May, we 
welcomed David 
Manno to the 
position of Safety 
& Wellbeing 
Advisor. Welcome, 
David. 

To ensure ongoing support to 
all sites, David and I will provide 
advisor support for all Resthaven 
sites as we undertake the 
recruitment process for Andrew’s 
replacement.

Importance of Reporting 
Hazards and Incidents

A key part of Resthaven being 
able to maintain a safe workplace, 
and to support the workforce 
if involved in an incident or 
potential injury, is you.

It takes each and every one of us 
to enable a safe workplace, and 
we all have a responsibility for 
our safety and the safety of those 
around us.

So, what does that mean? 

Every day at Resthaven, we need 
to ensure that we are undertaking 
our duties in a safe way, following 
policy and procedure, wearing 
PPE, and ensuring that we 
report hazards and incidents 
immediately.

Reporting a Hazard

When a hazard is identified, take 
part in ensuring the area is safe 
and be part of controlling the 
hazard as appropriate. 

The reporting of hazards is 
critical in ensuring that there 
is a record of the hazard, of 
the actions that were taken to 
resolve it, and the great work we 
do every day to ensure our safe 
workplace. 

If you are unsure if you have 
identified a hazard, talk to your 
supervisor or Manager and they 
will assist.

Reporting an Incident

When an incident occurs, or 
you have had an injury whilst 
undertaking your duties at 
work, remember to report an 
incident or injury immediately 
to your Manager, Coordinator, 
RN or supervisor. The immediate 
reporting incidents is critical for 
all of us to enable and remain 
safe at work.

By reporting an incident quickly, 
we are able to ensure that, if 
required, first aid is provided, 
medical assistance is arranged, 
and we can get you the best 
support as quickly as possible. 

Incident Investigation

If an incident occurs: 

 y You will be asked what 
happened. Be open and 
honest. The best thing we 
can get is more information 
to help understand the root 
cause of the incident.

 y Your insight into what has 
happened, and why, is helpful 
in looking at what can be 
improved.

 y A good investigation with key 
information allows us to help 
ensure that our workers across 
all Resthaven are safe, and the 
learnings are shared.

Let’s keep each other safe every 
day.

Wellbeing

AccessSA 

Access Resthaven’s free and 
confidential Employee Assistance 
Program (Access Programs) to 
speak with a counsellor. This can 
be reassuring for you and an 
incredible support at this trying 
time. Contact Access Programs 
directly by phoning 1300 667 700 
or visiting www.accesssa.com.au.

Open Your World 

SA Government online platform, 
“Open Your World”, provides 
valuable resources, tools 
and information to support 
improving wellbeing by staying 
healthy, active and connected. 
Visit https://openyourworld.
sa.gov.au.

City to Bay 

Good luck to all on ‘Team 
Resthaven’ who will participate 
in the annual City to Bay Fun 
Run in September. I am sure you 
will all look great in your ‘Team 
Resthaven’ hats, and we can’t 
wait to see the photos! 

Until next time, 

Below: ‘Team Resthaven’, City to Bay 2019
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Volunteer Services

Stacey 
Thompson

Manager, 
Volunteer Services

Public Relations: 2020-21 Media Snapshot

In July, volunteer, Rosie Aust, 
joined the team at Resthaven 
Westbourne Park. 

Rosie’s passions in life, other 
than family, have always been 
theatre, reading and writing. 
With her mother now a resident 
at Resthaven Westbourne Park, it 
was these passions that led Rosie 
to become a volunteer and share 
her love of books with other 
‘bookworms’.

‘When I began volunteering,  
I mainly assisted in keeping the 
library under control, but that 
soon grew into something more,’ 
she says. ‘As resident interest 
grew, a gathering formed as we 
shared our stories, love of books 
and connected over theatre’. 

An award-winning director 
who has been in involved in 
theatre for 50 years, Rosie says, 
‘I enjoy spending time in the site 
library with residents who also 
love books. I am hoping that all 
readers come along and visit to 
let me know about the authors 
they enjoy, and then we might be 
able to update the bookshelves!’

‘There is something special 
about volunteering. I can see 
the difference I am making with 
residents, and I can feel the 
difference it makes within myself.’

Rosie’s sister, Susie, who is 
a talented painter, has also 
joined as a volunteer and is 
looking forward to connecting 
with people through painting 
sessions. 

As someone who has actively 
contributed to her community 
for many years, inspired by 
her mother’s community 
involvement, 
Rosie highly 
recommends 
volunteering.

Bookworms Unite at Resthaven Resthaven Westbourne Park

Above right: Volunteer, Rosie Aust (front right) 
with her mum (front centre) and siblings. 

Media releases +
website stories162

RESULTING IN

Items being published 
or broadcast across 
various media226

PLUS ANOTHER

Incidental media 
mentions not initiated 
by Resthaven.74

Appearances 
across 
various media 
channels

300
AVERAGING MORE THAN

5.7 Media 
mentions 
per week

Building strong brand awareness, 
exemplifying corporate leadership, 
and engaging with the community to 
showcase positive images of ageing.

From 1 July 2020-30 June 2021, the Resthaven 
Public Relations  Team produced: 

This resulted in an annual total of:
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Priscilla de Pree
Project Officer, 

Multicultural and 
Diversity

Diversity

IDAHOBIT Day

On 17 May, staff across Resthaven 
celebrated International Day 
Against Homophobia, Biphobia, 
Intersex Discrimination and 
Transphobia (IDAHOBIT). 

Many staff dressed up for the 
day, including Trudi Amendola 
from the Quality team (above), 
dressing in her amazing rainbow 
colours! Thank you to all 
Resthaven staff across the sites 
who dressed in rainbow on this 
day, you looked fantastic. 

‘The Little Things’ Training

As part of the Resthaven 
Internal Research Project 
‘Communication Matters – 
Intercultural communication 
skills training’, 17 Resthaven 
Leabrook staff members recently 
participated in ‘The Little Things’ 
training. They were rewarded 
with their certificate at the end 
(right). Congratulations!

Diversity Action Plan

Resthaven demonstrated its 
continuous commitment to 
provide safe and inclusive 
services to people with diverse 
needs and life experiences by 
achieving 95% of the Diversity 
Action Plan 2020-21 with 
completed and ongoing actions.

Jodi Shares her Story

The majority of actions included 
in the Diversity Action Plan made 
a real difference in the outcomes 
for consumers. 

The Service Development team 
is currently finalising the Action 
Plan for 2021-22. 

Let’s continue the good work!

Resthaven Coordinator 
Community Services, Jodi, 
shares her story as a member 
of the LGBTI community. 

‘I believe, by allowing myself 
to be visible as a member of 
the LGBTI community, it can 
allow others to feel safe and 
welcomed within Resthaven,’ 
Jodi says. ‘Knowing that 
the organisation I work for 
is committed to providing 
a safe and inclusive space 
for everyone makes me feel 
proud and valued.’ 

‘Whilst I am confident 
and safe in being an out 
and proud lesbian, I know 
that, for some older LGBTI 
people, the discrimination 
and trauma they have 
experienced in their lives 
makes it hard for them to feel 
safe and be open about their 
gender identity and sexual 
orientation when they are 
accessing aged care services.’ 

‘I’m really pleased that 
Resthaven recognises this 
and promotes occasions 
such as Feast and IDAHOBIT, 
to increase awareness and 
educate workers and the 
community.’

‘I look forward to being 
part of the Resthaven team 
providing inclusive and 
outstanding care to older 
south Australians.’

‘Well done, Resthaven!’
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Tom Fulfils Lifelong Dream

Eighty-six-year-old Thomas 
Grindlay’s life-long dream to 
drive a steam train came true 
on Saturday, 5 June, thanks to 
Manager Resthaven Northern 
Community Services, Karen 
Hammond, who planned a 
special day out like no other for 
Tom and his friends from his 
social support group program.

Every Thursday, Mr Grindlay 
joins a social group at Resthaven 
Northern Community Services, 
where clients enjoy a range of 
activities according to their own 
specific interests. 

‘Tom and I have had many chats 
about his childhood dream to 
drive a steam train, and at his 
age, he thought that would 
remain an unfulfilled ambition,’ 
says Karen.

‘One day, Tom shared his 
childhood journals with me from 
when he was around ten years 
old, and they’re all about trains!  
I knew then that we had to try 
and make this happen for him.’

With the determination to make 
Mr Grindlay’s dream a reality, 
the team at Resthaven Northern 
Community Services contacted 
the National Rail Museum at 76 

Lipson Street, Port Adelaide to 
see what they could do. Here, the 
National Railway Museum’s vast 
Australian Railway Collection 
is on view, including the steam 
locomotive, Peronne (1918 
Andrew Barclay 0-6-0 Tank 
Locomotive).

‘We learned that members of 
the public are able to drive 
the ‘Peronne’ steam train! We 
couldn’t wait to tell Tom.’

At 1 pm on Saturday 5 June, Tom 
drove the Peronne with his social 
group friends as passengers at 
the Port Dock. It was a special 
outing for them all, as Tom’s wish 
to drive a steam train came true.

Well done to the team at 
Resthaven Northern Community 
Services who arranged this very 
special day. 

The ‘immense personal 
satisfaction’ of an aged 
care career

Working in aged care will 
give you ‘immense personal 
satisfaction,’ according to 
Resthaven Limestone Coast 
Community Services Home 
Support Worker, Katrina 
Miller. 

‘I’ve been in the south east 
for 25 years,’ she says, ‘And for 
most of it, I worked in a wine 
manufacturing laboratory. 
But honestly, it was boring, 
and I realised that I really 
wanted to do something that 
helped people.’

Katrina began working 
for Resthaven Limestone 
Coast Community Services 
in January 2021, and is 
thoroughly enjoying the role. 

‘I love the people,’ she says; 
‘With the clients you’re 
supporting, you start to 
see the benefits of changes 
made. We might be their only 
contact for the day – so we 
make a real difference. And 
older people are interesting – 
they’re awesome!’ 

‘Resthaven is an easy 
organisation to work for – 
and you’re doing something 
worthwhile. As far as I’m 
concerned, if you love what 
you do, it’s not work.’



Access/OCAR _________________ 1300 667 700
Fire, Ambulance or Police Emergency  _____  000
Police Attendance __________________131 444
Police (from mobile phone) ______________ 112
Ambulance Bookings ________________132 962
SES _______________________________132 500
Crime Stoppers ________________ 1800 333 000
Poisons Information  ________________131 126
Life Line ___________________________131 114
Crisis Care _________________________131 611
SA Abuse Prevention Line _______ 1800 372 310
Heartline _____________________ 1300 362 787
Alcohol and Drug Info   _________ 1300 131 340
National Sexual Assault, Family & Domestic 
Violence Counselling Line _______ 1800 737 732

Dementia Helpline _____________ 1800 100 500
Continence Helpline ____________ 1800 330 066
National Security Hotline ________ 1800 123 400
Translating and Interpreting __________131 450
Mediation and Complaints Contacts: 
(Initially, please speak with your supervisor via 
our internal complaints process.) 
Aged Rights Advocacy Service (ARAS) 1800 700 600 
Aged Care Quality & Safety Commission 1800 951 822
My Aged Care _________________ 1800 200 422

Head Office: 8373 0211
6 Bartley Crescent, Wayville 5034 
PO Box 327, Unley 5061

Residential Services
Accommodation Enquiries: 
8373 9113
Email: accommodation@resthaven.asn.au

Retirement Living: 8370 3756
Email: retirement@resthaven.asn.au

Aberfoyle Park: 8115 1600
100 Hub Drive, Aberfoyle Park 5159 
Residential Care

Bellevue Heights: 8273 4400
47 Eve Road, Bellevue Heights 5050
Retirement Living, Residential Care

Craigmore: 8288 4800
200 Adams Road, Craigmore 5114
Residential Care

Leabrook: 8139 6600
336 Kensington Road, Leabrook 5068
Retirement Living, Residential Care

Malvern: 8228 6300
43 Marlborough Street, Malvern 5061
Retirement Living, Residential Care

Marion: 8198 2000
10 Township Road, Marion 5043
Retirement Living, Residential Care

Mitcham: 8378 8999
17 Hill Street, Kingswood 5062
Residential Care

Mount Gambier: 8723 0911
24 Elizabeth Street, Mt Gambier 5290
Residential Care

Murray Bridge: 8532 1969
53 Swanport Road, Murray Bridge 5253
Residential Care

Paradise: 8154 8400
61 Silkes Road, Paradise 5075
Retirement Living, Residential Care

Port Elliot: 8574 5100
3 Frederik Street, Port Elliot  5212
Retirement Living, Residential Care

Westbourne Park:  8228 6500
30 Sussex Terrace, Westbourne Park 5041
Residential Care

Respite is available at all 
residential sites. 

Community Services 
1300 13 66 33
Community Respite Services 
8198 2060
• Respite and support for carers
• Case management and advocacy for 

people with memory loss 

Limestone Coast: 8762 4389
• Respite and support for carers
• In-home care, social support and 

advocacy
• Professional nursing and allied health 

Marion: 8306 4400
• In-home care
• Health and wellbeing
• Professional nursing and allied health

Murray Bridge, Hills & Fleurieu: 
8534 2600
• In-home care
• Respite and support for carers
• Professional nursing and allied health 
• Health and wellbeing

Northern: 8259 5600
• In-home care
• Respite and support for carers  
• Professional nursing and allied health 
• Health and wellbeing

Onkaparinga: 8307 3700
• In-home care  
• Respite and support for carers  
• Professional nursing and allied health 

Paradise & Eastern: 8154 8444
• In-home care
• Health and wellbeing 
• Respite and support for carers 
• Professional nursing and allied health 
• Social support and advocacy 

Riverland: 8580 1400
• In-home care, social support and 

advocacy
• Professional nursing and allied health 

Western: 8345 0577
• In-home care, social support and 

advocacy
• Respite and support for carers  
• Professional nursing and allied health
• Health and wellbeing

www.resthaven.asn.au
Keep up to date and check out our socials! 
Find us by searching for ‘Resthaven SA’.  

Maintenance: 8277 0160
25 Woodlands Terrace,  
Edwardstown 5039 

Aged Care Alternatives/Regional 
Assessment Service (RAS)  
8408 4600
1/445 Fullarton Road, Highgate 5063
Information about aged care options

Resthaven encourages contributions to newsletters, 
which may be forwarded to the Public Relations 
Department at Head Office, 6 Bartley Crescent, Wayville, 
via the internal mail system. We reserve the right to 
determine the appropriateness of items and to edit or 
adapt articles as necessary.

Published by Resthaven Incorporated:   
PO Box 327 Unley SA 5061  
Phone (08) 8373 0211

This publication may not, in whole or part, be lent, 
copied, photocopied, reproduced, translated, or 
reduced to any electronic medium or machine readable 
form, without the express written permission of the 
publisher. 

Whilst all reasonable precautions and effort have been 
taken to ensure the accuracy of material, Resthaven 
does not assume any responsibility or liability for any 
loss or damage which may result from any inaccuracy 
or omission in the publication, or from the use of the 
information and make no warranties, expressed or 
implied, with respect to any of the material contained 
herein. Editorial enquiries to Resthaven Public Relations, 
phone 8373 9127.

Contributions Resthaven Directory


