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From the CEO...

From the Editor...
Hello readers,

Season’s greetings to all!

As the weather warms up, and we head
towards the festive season, Resthaven
residents, clients, volunteers and staff
are getting out and about!

As we come to the end of another busy
year, I want to emphasise how much we
appreciate working together with you.
I hope that our values of trust, dignity
and choice are demonstrated in your
experience of our relationship with you.

Group outings are the order of the day
in community services, with groups
from Resthaven Limestone Coast (page
14), Marion (15) and Murray Bridge,
Hills and Fleurieu (16) kicking up their
heels across a variety of interesting
locations.

Industry News

Resthaven is a strong advocate for older
people, and we continue to advocate on
your behalf to Government.
In recent weeks, a number of very
significant aged care reports were released
by Government, proposing potential
improvements for consideration.

Speaking of ‘kicking up the heels,’
Resthaven Riverland Community
Services clients beat the winter blues a
winter ball (page 19), and singer, Alfred,
is keeping everyone entertained over
at Northern Community Services (17).

Of note were the ‘Tune’ report of the aged
care legislative review related to aged care
reforms, and the ‘Carnell/Paterson’ report
of the review of Quality, arising from the
Oakden Older Person’s Mental Health
Service in South Australia.

In residential services, a visit to the
Japanese Gardens was popular at
Resthaven Mitcham (page 26), and
residents are reaping the benefits of
exercise classes at both Resthaven
Leabrook (page 23) and Mount
Gambier (27).

The Tune report offered a good overview
of the aged care reforms. It examined the
effectiveness of the 2012 ‘Living Longer
Living Better’ reforms, and produced 38
recommendations for future consideration.

Throw in not one, but two Resthaven
customers who have celebrated their
101st birthdays (pages 20 and 30), and
you have yourself a merry edition of
the ‘Resthaven Review’!

Coinciding with the release of this report,
the Minister for Aged Care, The Hon
Ken Wyatt AM MP, announced that the
Government would release an additional
6,000 high-level home care packages
this financial year. This welcome measure
recognises high unmet demand for this
support.

We hope you enjoy it, and look forward
to reading your stories in 2018. Please
feel free to send them in.
Wishing you all best for the festive
season, and a safe and happy new year,

Another report commented on the
prioritisation queue (wait list), related to
the deregulation of home care packages
from late February 2017.

Resthaven Public Relations Team
pr@resthaven.asn.au
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From the CEO... (continued)
It was the first time that a Federal Minister
had revealed the number of individuals
who are assessed for a home care package,
but not able to access one due to limitation
of Government supply.

Right: Richard
Hearn (CEO),
Jeannie Peace
(Retirement
Living
Coordinator)
and The Hon
Ken Wyatt AM
MP (Minister
for Aged Care)
at Resthaven Bellevue Heights—see story page 21.

This report indicated that, at 31 March
2017, approximately 70,000 individuals
received a home care package in Australia.
By 30 June 2017, some 90,000 people had
been assessed for a home care package,
but were not receiving the level of package
that they were assessed for. Indeed,
approximately 54,000 people had not
received a package of any type. The rest
were receiving services at lower levels than
they had been assessed as needing.

recommendations to deregulate residential
services in the same way that home care
packages are deregulated.
Tune also looks at how the aged care
system can be more equitable in how it
applies certain charges or fees, so that
those with personal wealth make a higher
contribution. I support this notion, if any
such strategy is used by Government to
support more older individuals, not simply
to increase Budget savings.

It is a positive step that the Government
has committed to increasing packages at
an accelerated rate, reaching 140,000 by
2022. However, given the huge numbers
not currently receiving the package they
were assessed for, I question whether
current assumptions made by Government
are reasonable. I expect that being
assessed as ‘eligible’ does not always mean
that a person accepts an opportunity when
it is offered. There is a hugely significant
unmet need in our community, requiring
further urgent response.

The Carnell/Paterson report included the
‘Review of National Aged Care Quality
Regulatory Processes’. This is also a very
significant report. We await news of more
specific government response.
A ‘catch 22’ for the community is avoiding
overblown reporting obligations. An
unintended consequence of this would be
limited staff time being used for managing
compulsory reporting.

No doubt the Government will review their
strategies, in response to such unmet need,
and its impact on the quality of life of older
individuals seeking to stay in their own
homes.

We assume that consumers would not
want ‘red tape’ taking time away from their
services; albeit they do want to know that
they can trust our quality service system.

Recommendations from the Tune
report aim to ensure that appropriate
supply is provided. We support these
recommendations, although we have
strong reservations regarding the
Volume 26, Issue 4

For the keen readers, these reports can be
found at https://agedcare.health.gov.au.
Continued page 4...
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From the CEO... (continued)
Improving our Preparedness

The aim was to not only engage
constructively together in teams, but to
give back to the community.

Resthaven is responding to the significant
power shortage risks regularly being
reported in the media, by committing to
installing generators at each residential
care home. This will assist in times
of electricity blackouts, to minimise
discomfort and risk to residents.

At the completion of the exercise, around
200 decorated biscuits that had been
packaged up in pairs, were given to ‘Fred’s
Van’, a charity service of St Vincent de Paul,
which supports people who are homeless
or at risk of homelessness.

The approximate $2.5m project has been
put out to tender, with installation planned
for completion at most sites by the end
of 2017. Sites currently undergoing major
building projects will have generators
installed at a later date.

My thanks to the Resthaven Program
Managers group. It was a great thing to do,
with the added delight of giving people in
need an unexpected treat.
This is an excellent example of Resthaven’s
corporate leadership in the community,
which forms part of our Strategic Plan.

Resthaven successfully applied for a
‘National Disaster Program’ Grant to create
a simple ‘How to’ booklet for establishing a
generator in residential aged care homes.

Continued opposite page...
Below: Franco Parenti (Manager, Resthaven
Western Community Services) shows off the
decorated biscuits made for Fred’s Van, at
the recent Resthaven Program Managers
Conference.

A second and larger project was awarded
to Torrens Institute, with Resthaven and
other key stakeholder participants, to
develop a ‘score card’ for other providers to
consider risks such as floods, bushfires and
earthquakes, and the impact on services.
This will be shared publicly.
It builds on a similar project that Resthaven
has previously undertaken with the Torrens
Institute.

Corporate Social Responsibility
In October, as part of our annual
conference, Resthaven Program Managers
undertook a team building exercise to
work together with purpose: creating
something of benefit for others.
In groups of five or six, we decorated a
‘domino set’ of biscuits.
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From the CEO... (continued)
Active Ageing in Asia
On 19 September, Resthaven co-hosted
an ‘Active Ageing’ conference with fellow
not-for-profit aged care organisation, Baan
Sudthavas (BSV), in Bangkok, Thailand.
BSV is a not-for-profit home for destitute
older women in Thailand, founded by
philanthropist and Chairman, Arnop
Chirakiti.

Above: Richard Hearn (CEO) makes traditional
cookies with BSV residents in Thailand.

We have worked together with BSV for
several years in supporting them to build
their aged care model. We have done this
because they share Resthaven’s values of
trust, dignity and choice.

Resthaven is a leader in this field, having
been the first aged care provider in
Australia to employ a dedicated Palliative
Care Nurse Practitioner, who is supported
by a highly skilled clinical team.

More than 500 people attended the
conference, including Resthaven staff,
Australian guests, BSV volunteers, students,
and partner representatives.

We were pleased to host the group, and
share our knowledge with them.

Christmas Greetings

This is a wonderful outcome, reflective of
our respect for like-minded organisations,
who share our common purpose.

I look forward to sharing time with many of
you soon at various Christmas functions.
I also offer my sincere thanks to all staff and
volunteers for their good and important
work throughout the year, in working
together with you.

It is also an example of the diversity of our
relationships at Resthaven.

International Visitors
On Friday 20 October, a delegation of nine
advocates from HIBIKI Law Office in Tokyo
visited Resthaven Head Office at Wayville.

Best wishes to you and your families for the
festive season,
Richard Hearn
Chief Executive Officer

I hosted them with Senior Manager, Clinical
Services, Leonie Robson, and Palliative Care
Nurse Practitioner, Peter Jenkin.
The group were on a study mission to
South Australia, with a focus on learning
more about palliative care and advance
care directives.
Right: Richard Hearn (CEO) hosts an international
delegation from the HIBIKI Law Office in Tokyo.
Volume 26, Issue 4
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Building Services
There is lots happening around Resthaven!

Resthaven Aberfoyle Park
Work at Resthaven’s newest residential site
at Aberfoyle Park is progressing well. The
superstructure and roof is well advanced
(right).
A time-lapse camera is recording
the progress, which you can view on
Resthaven’s YouTube channel:
www.youtube.com/ResthavenInc.

Resthaven Murray Bridge, Hills &
Fleurieu Community Services

Resthaven Malvern
The major redevelopment at Resthaven
Malvern is complete. The project involved
refurbishment of ‘Kingfisher’, the addition
of new rooms to implement the single
room strategy, and the refurbishment of
the common areas including reception, the
hall, and café.

The Board has approved the construction
of a new Community Services building at
Murray Bridge.
It will be located on Swanport Road next
to the residential home, and is purposedesigned to bring together all community
services in one dedicated location.
Construction will commence in 2018.

An opening is planned for early 2018.

Resthaven Murray Bridge

Resthaven Mitcham

The 18 room extension (Stage 1) at
Resthaven Murray Bridge has been handed
over, and residents and staff are very happy
with the new areas. The new extension is
bright and airy. Works on a new car park is
nearing completion.

Construction of Stage 1 of the Resthaven
Mitcham major redevelopment is now
complete. Residents have moved into the
new ‘Lavender’ and ‘Jasmine’ areas, which
include 39 new rooms (pictured opposite
page), lovely lounge and dining areas, and
newly landscaped external gardens.

Stage 2, refurbishment of ‘Harrip’ and
‘Homburg,’ has commenced, and will be
handed over before Christmas.

New additions include new administration
and staff rooms, and a new hall.

Stage 3 of the redevelopment will
commence in 2018. This incorporates
construction of 20 new rooms to replace
‘Talbot’, ‘Jenkins’ and ‘Christopher’. This
will also include a new reception and
administration area, a dedicated hall, and
new café, hairdresser, shop and library.
Volume 26, Issue 4

The entry point to the site will return to
Smith-Dorrien Street during Stage 2. This
will involve the demolition of ‘Clement’ and
‘Crump,’ the construction of six additional
rooms to ‘Banksia’, and construction of a
new site entrance.
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Building Services (continued)

Resthaven Westbourne Park

Resthaven Paradise

The redevelopment at Resthaven
Westbourne Park is progressing, with
foundations for the new area well
advanced, and internal works underway.

The refurbishment at Resthaven Paradise
has commenced. Works for the temporary
rooms are underway, and works around
‘Ibis’ have started.

The redevelopment will include an upgrade
of reception to provide a meeting place
with café and courtyard, new Manager’s
office and staff room, and stormwater
improvements. The project is expected to
be complete by April 2018.

Improvements include widening of doors
in ‘Robin’ and ‘Swan,’ new carpets and vinyl,
an undercover weather-protected gopher
parking area, a new barbeque area, and an
extended outdoor café area.
There is never a dull
moment—even as we
head into the festive
season!

Resthaven Bellevue Heights
Works are almost complete at Resthaven
Bellevue Heights, with ensuites in
‘Corria’ and ‘Waratah’ enlarged and
upgraded. New pergolas are installed
outside ‘Waratah’, with planters and clear
screening. There will be a new covered
verandah, and upgraded paths.
Volume 26, Issue 4

Best wishes,
Emmet O’Donovan
Manager, Buildings and
Capital Projects
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Residential Services
Accreditation

In the Media

From August – October 2017, Resthaven
Paradise, Port Elliot, Malvern, Westbourne
Park and Leabrook underwent
Unannounced Assessment Contacts by
the Australian Aged Care Quality Agency
(AACQA).

In September,
the Resthaven
Public Relations
Department was
approached to
participate in a
positive story
about careers in
aged care.

I am pleased to advise that all visits were
successful, with all Expected Outcomes
met. Congratulations to Managers, Belle,
Pam, Terry, Marian and Mark, and their
teams, on these very positive outcomes.

We were delighted when Resthaven
Malvern resident, Mrs Shirley Kanally,
and Personal Care Worker, Carla Harker,
volunteered to take part in the feature.

New Linen Provider
I am delighted to announce that Resthaven
has teamed up with fellow not-for-profit
charity, Minda Incorporated, to provide
all linen services to Resthaven’s eleven
residential homes.

The resulting story (above) appeared on
the front page of the ‘Career One’ liftout
of ‘The Advertiser’ on 28 October. It was
subsequently published in every major
national newspaper across Australia, and
on national website, www.news.com.au.

Minda is a non-government organisation
delivering services to people with
intellectual disabilities both in
metropolitan and regional areas. The
Minda laundry is run as a social enterprise
model that supports employees with an
intellectual, social, cultural or physical
disadvantages.

Well done to all!

Companion Service
The fee for service ‘Companion Service’ is
now available at all residential sites.
Feedback from residents and families who
have used the service is very positive and
complimentary.

This is a good fit for Resthaven, and aligns
with our values of working together to
provide trust, dignity and choice.

If you would like more information about
this service, please speak with reception.

The new linen service was rolled out at all
residential sites in October. My thanks to
all staff for their hard work in ensuring a
smooth changeover.

Wishing you a safe and
happy Christmas and
new year,

We look forward to working with Minda to
provide high quality linen services to you,
and welcome any feedback you may have.

Volume 26, Issue 4

Tina Cooper
Executive Manager,
Residential Services
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Community Services
Media Stars
Resthaven actively promotes positive
images of ageing, and cooperates when
approached by the media.
On 25 September, Resthaven Western
Community Services client, Mrs Viola West
(aged 101) joined Home Support Worker,
Holli Gilbertson, in a photo shoot for ‘The
Advertiser’.
The resulting story, focusing on the future
of jobs in aged care, was published on 14
October in the ‘Career One’ liftout (right).
Read more about Mrs West on page 20.

Above: A photographer
from ‘The Advertiser’
newspaper
photographs Holli
and Mrs West,
resulting in a feature in
‘Career One’ (right).

Well done to Holli and Mrs West, and the
Resthaven Western Community Services
team, for showcasing the wonderful career
opportunities available at Resthaven.

Vision Support Funding
In the 2017 CHSP funding round,
Resthaven received additional funding for
expansion of services.

I also attended the ‘Common Age’ meeting
in Geneva. Resthaven is a founding
member of this international group
that seeks to foster quality aged care in
Commonwealth nations.

One was a new service type to Resthaven,
‘Specialised Support Services—Vision
Support,’ a very important addition to our
services, as many people experience loss of
vision as they age.

Scholarships have been offered to
emerging aged care leaders in developing
countries. I enjoyed hearing from the
recipients from Cameroon, Bangladesh,
Zambia, Kenya, India and Ghana.

Resthaven Occupational Therapists have
developed a vision screening tool for trial,
and training will be provided by the Royal
Society for the Blind to relevant staff.

Supporting older people to have good
quality of life is a human rights matter.
The challenges of living to a great age and
having access to quality
services remains a key
focus throughout the
world.

Connections
In August, I travelled to Switzerland to
present at an international conference.
I joined a study tour of Swiss aged care,
which was very enlightening.

Volume 26, Issue 4

Sue McKechnie
Executive Manager,
Community Services
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Chaplaincy
‘Road Blocks’
As you breathe slowly out, allow your
shoulders to relax. Repeat.

Have you ever encountered a ‘road block’?
How I react to a road block depends on
how much time I have allowed for the
journey, and how easy it is to find another
route around the blockage.

Or, simply take your awareness to the base
of your lungs, and breathe in, expanding
through the diaphragm. Count to three,
and breathe out. This stimulates the
parasympathetic nervous system to help
you calm down and think more clearly. It’s
an old remedy, and it still works. Try doing
it with a smile—it’s even better.

What a relief it is when we are in the clear
again and can go on our way.
Recently, there were upgrades to the main
road leading to the Murray Bridge Uniting
Church, and the road was blocked off
completely. It was interesting to hear how
participants in a yoga class managed—
some parked nearby and walked the
rest of the way. Some drove over the
embankment and ‘made their own way’.

After you have done these, you can make a
decision about the best way to proceed.
I have learnt that our breath can be like
a good friend—always there in difficult
circumstances! You can use these
breathing techniques any time you are
feeling frustrated.

Some drove around (and around), and
finally found a detour and arrived late.
Some simply decided it was all too hard
and decided to give up and go home and
come next week.

As the giver of life, we can think of God’s
animating Spirit as being like our breath.
God has given us our ‘in-breath’ to nourish
ourselves, and our ‘out-breath’ to let go of
anything we need to let go of—including
stress, tension, frustrations, anger,
disappointment.

Road blocks are a part of life, and it is
important to notice how we feel about
them when they happen. Do we feel angry,
frustrated, resigned, bemused, challenged?
How do we respond?

In Acts 17, verse 28, St Paul said, ‘God is the
one in whom we live, and move and have
our being.’

Steven Covey wrote: ‘Between stimulus and
response there is a space.’ In this space is
our ability to choose how we respond to a
situation.’

As we grow in this awareness, we can
become more confident that whatever
road blocks we encounter in life, we will
find a way around them, as
God’s help is closer than a
breath away.

I have found meditation techniques
focusing on the breath help in making
choices at times of strong emotions. Our
breath is always with us!
Take your awareness to your shoulders. As
you breathe in, shrug your shoulders up
towards your ears.
Volume 26, Issue 4
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Coordinating Chaplain,
Resthaven Murray Bridge
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Volunteer Services
Christmas Cards
In November, volunteers, Pauline Ackland
and Kaye McGuffog, sorted and packed
Resthaven Christmas cards, to ensure
adequate supplies for sale at sites.
Pauline and Kaye, pictured (right) at
Resthaven Head Office, got into the
Christmas-giving spirit, and send you their
festive wishes with the cards.
Some of you will recognise Pauline
and Kaye, as they each volunteer with
Resthaven Leabrook.
We thank the ‘Pack and Chat’ Volunteer
group, who helped with the Christmas
cards. In the words from one of our
favourite cards...
The magic of Christmas never ends, and
its greatest of gifts are family and friends.
With blessings from
Volunteer Services,

Stacey Thompson
Manager,
Volunteer Services

May joy be your gift at Christmas
And may faith, hope and love
Be your treasures in the new year.
Author Unknown

Volume 26, Issue 4
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Retirement Living
Hello everyone,

Contributing to the Community
Retirement living residents across
all Resthaven sites contribute to the
community in many ways. These include:
•

Knitting joey pouches for orphaned
animals for Fauna Rescue SA (right).

•

Knitting items for ‘Operation Christmas
child’ boxes, with Mrs Linda Priest (right)
contributing ten boxes on her own, and
her village contributing 50!

•

Volunteering in a number of roles across
Resthaven residential sites—bringing a
smile to someone is its own reward.

•

Driving buses, vans, and taking people
to appointments—for those who can
no longer drive, this is a wonderful help,
and socially fulfilling.

Resthaven Bellevue Heights IRLU residents
and volunteers with Fauna Rescue SA

Mrs Linda Priest of the Resthaven Marion
IRLUs with her Christmas donation boxes

I take this opportunity to thank each and
every Resthaven retirement living resident
for all that you do. It is greatly appreciated.

Community Services Support

Retirement Villages Act

Resthaven Community Services can
support you in your unit or apartment
with tailored services to reflect your needs,
choices and interests.

Over the past three years, the state
government has been working on
improving legislation for retirement
villages. As a result of this, the new
Retirement Villages Act 2016 and the
Retirement Villages Regulations 2017 will
commence on 1 January 2018. These will
replace the current legislation.

For more information about this, or
anything else relating to your unit or
apartment, please speak with me.
Phone 8370 3756,
or email retirement@
resthaven.asn.au.

For information about this legislation, visit
www.legislation.sa.gov.au, or contact the
Office of the Ageing 08 8204 2420.

Best wishes,

Information sessions for Resident
Committees will be held in the coming
months.
Volume 26, Issue 4

Jeannie Peace
Retirement Living
Coordinator
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Resthaven Community Respite Community Services
The Latest from ‘The Shed’
The Resthaven Community Respite
Services ‘Shed’, based at Township Road,
Marion, operates four days a week. It
provides opportunities for clients to get
together for a chat and a ‘tinker’.
Clients and staff are pictured (this page)
working on a variety of interesting projects.
The ‘Shed’ team also grow hundreds
of trees for ‘Trees for Life’ each year.
The 2017/18 growing season began in
November, when the team started the
process of filling 600 tubes with potting
mix, and planting tiny seeds that will one
day grow into giant mallee gums, eucalypts
and acacias.
What a great effort! Well done to all.
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Resthaven Limestone Coast Community Services
Social Group
In August, the Resthaven Limestone Coast
Community Services social group handdyed their very own silk scarfs.

‘Benefits to members of the social group
include the opportunity to socialise with
peers, try their hands at new crafts, and
enjoying outings to places of cultural
interest.’

The session was led by Manager, Liz
Southall, who says, ‘Clients have been
proudly wearing their hand-dyed scarfs
around town, adding a touch of colour to
their outfits.’

‘If you are interested in finding out more
about our social group, or any of the other
wellness and support services we provide,
please phone the Resthaven Limestone
Coast Community Services office directly
(below) on 8762 4389.’

‘This is just one of the many activities we
enjoy each week on Mondays at 17 Gordon
Street, Naracoorte.’
‘We alternate weeks with a site-based
activity, like silk scarf dyeing, followed by a
social outing the next week.’
‘Other outings included lunch at the local
hotel, and attending ‘Morning Melodies’ at
the theatre.’
‘An afternoon spent with children at the
local primary school was also a big success.’

Volume 26, Issue 4
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Resthaven Marion Community Services
‘Girls on the Go’
The Resthaven Marion Community Services
‘Girls on the Go’ enjoyed some beautiful
weather this spring, as they headed off for
their Saturday afternoon adventures.
Recent destinations included Carrick Hill,
where the group enjoyed the beautiful
gardens, and the Camellia show.
Kingston House provided a delicious
Devonshire afternoon tea of freshly made
scones with jam and cream.
At Semaphore, ice creams for afternoon tea
were the order of the day.
The group looks forward to meeting each
week – not just because of the outings, but
also the close friendships made.

Volume 26, Issue 4
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Resthaven Murray Bridge, Hills & Fleurieu Community Services
‘Squeaky Joints’ Visit the ‘Roundhouse’
Recently, the Resthaven Murray Bridge,
Hills & Fleurieu Community Services
‘Squeaky Joints’ visited the Murray Bridge
‘Roundhouse’.
Originally built in 1874 for Henry Park,
the superintendent overseeing bridge
construction works, the Roundhouse was
the first substantial building in Murray
Bridge. It has since served as a school, Post
Office, church and council chambers.
State Heritage and National Trust listed,
this building has been lovingly restored
and maintained by local volunteers.
After exploring the beautiful homestead
and the history contained within, the
‘Squeaky Joints’ enjoyed a Devonshire Tea
in the cottage garden.
A great day out for all!

Volume 26, Issue 4
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Resthaven Northern Community Services
Songs with Alfred
Once a month during the Resthaven
Northern Community Services ‘Morning
Tea’ groups, a gentleman by the name of
Albert visits, to sing a range of songs.
Albert sings songs that he has chosen,
but also takes requests from clients.
A television screen with the song lyrics is
displayed at the front of the room, so that
clients can sing along if they wish.
Manager, Karen Hammond, says, ‘Clients
enjoy listening to their favourite songs,
which often bring up fond memories from
their childhood or early married life.’
‘A few of the gentleman have also stood up
and had a dance with staff’.
‘After Albert finishes his songs, the group
enjoy morning tea together.’
To contact Resthaven Northern Community
Services, phone 8252 6811.

Resthaven Onkaparinga Community Services
Melbourne Cup Celebrations
On the first Tuesday in November,
Resthaven Onkaparinga Community
Services staff and clients gathered to enjoy
the Melbourne Cup.

The ‘jockeys’, Marilyn, Letitia and Vicki (staff
members), kept the afternoon moving
along at a fast pace.
Guests admired the horses and the
fashions, and finally watched the big race
with great anticipation.

The afternoon started with drinks and
savoury nibbles, followed by a talk from
staff horse expert, Louise. The ‘Ladies
Group’ looked lovely, wearing stylish hats
and fascinators.

All sweep winners and losers received a
prize, and the afternoon finished with a
cuppa, sweets and a chat.

Guests played a game of ‘Onkaparinga
Races’ (with lots of noise and laughter) and
caught up on Melbourne Cup facts.
Volume 26, Issue 4
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had by all!
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Resthaven Paradise & Eastern Community Services
International Visitors
On Monday 16 October, the
‘Age Care Group’ from Malaysia
toured the Resthaven Paradise
campus, which incorporates
residential services, community
services, and the Adelaide
Geriatrics Teaching and Research
in Aged Care (GTRAC) centre.
Managers, Belle Kerr (Residential
Services) and Grant White
(Community Services), hosted
the delegates (pictured right).
Right: Grant White (Manager,
Resthaven Paradise & Eastern
Community Services), Mahan
Krishnan (Chief Strategy Officer,
Aged Care Group (ACG) Malaysia),
Dr Carol Yip (CEO, ACG), Belle Kerr
(Manager Residential Services, Resthaven Paradise), and Dato’ Frank Choo JP (Director, ACG).

What gives you ‘zest’?
As part of the 2017 ‘Zest Fest’ (formerly
‘Every Generation’), Resthaven Paradise
and Eastern Community Services clients
were asked: What gives you zest?
Avis (right), said:
‘Watching my grandsons play soccer makes
me happy.’
Avis took a ‘selfie’ to go with her happy
statement.

Volume 26, Issue 4
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Resthaven Riverland Community Services
Winter Ball
What do you do when the winter weather
forces you indoors? Hold a Winter Ball, of
course!
That’s exactly what Resthaven Riverland
Community Services did in August, with
Manager, Sandy Smith, saying, ‘It was so
much fun! Around 30 clients, staff and
partners gathered in the Renmark Hotel
Galaxy Room, where we enjoyed an
unbelievable buffet of food.’
‘Clients feasted on roast lamb and pork,
beef stroganoff, rice, roast potatoes, potato
bake, mixed vegetables, and salads.’
‘For dessert, we were served pavlova, ice
cream, and pear and peach crumble.’
‘The Riverland Rock ‘n’ Roll Dancers
entertained us with a dance demonstration,
then invited clients to get up and dance,
too! The evening was full of very happy
faces, and lots of smiles and laughter.’
‘There was even a reconnection between
two guests, who used to be neighbours and
hadn’t seen each other in years, and were by
chance seated at the same table.’
‘They spent the evening reminiscing, and
have since rekindled an old friendship.’
‘Another guest danced the night away—
he was out on the dance floor, having a
blast. He gave every lady he could talk into
dancing a twirl on the floor.’
‘It was the perfect way to cure those “winter
blues,” and we can’t wait for the next one.’
For more information about the support
provided by Resthaven Riverland
Community Services, phone their office at
60 East Terrace, Loxton, on 8584 5866.
Volume 26, Issue 4
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Resthaven Western Community Services
101 Not Out for Mrs West
Mrs Viola West may be 101, but that
doesn’t stop her from living independently
at home, with support from Resthaven
Western Community Services.
Holli Gilberton is one of the Home Support
Workers who support Mrs West, and it is
clear that she thoroughly enjoys it.
‘I love it, it’s so good – the whole concept
of working in the community, and meeting
lots of new people – it’s something
different every day,’ says Holli.
‘I meet so many interesting people with
interesting stories.’
Mrs West certainly has an interesting story
to tell, having turned 100 in January 2016.
‘I got a letter from the Queen, the
Governor, the Prime Minister – everyone,’
she says of her milestone, with a smile and
a roll of her eyes.
‘My granddaughter organised the party,
and family came from all over – most of
them live in Western Australia,’ she says.

Above: Holli Gilbertston (Home Support Worker)
and Mrs Viola West (101) enjoy a stroll together
in the park adjacent to Mrs West’s retirement
living unit.

‘It was the first time in 30 years that we had
all been together.’

‘The staff take me to the shop, do a bit of
walking, a bit of cleaning, and, on Fridays,
sometimes we go out for a coffee.’

Mrs West enjoys living in her own home,
with support from Resthaven staff such as
Holli.

‘Apart from the help I get, it’s the company;
it’s so nice to see some nice young faces they are polite and helpful.’

‘It really never occurred to me to move into
a residential home,’ she says.
‘I moved into this [retirement living] village
for company when I was 96, and it’s been a
very good move.’

Mrs West is looking forward to celebrating
her 102nd birthday at Port Noarlunga in
January 2018.

‘I’m pretty well blind now, so my daughter
organised Resthaven to come and help me
out.’

‘I’m looking forward to a nice champagne!’

Volume 26, Issue 4

‘The restaurant has promised us free drinks
if I make it,’ she says.

20

Summer 2017-18

Resthaven Review

Resthaven Bellevue Heights
Ministerial Visit
On 27 September, Member for Boothby,
Nicolle Flint MP, held a ‘listening post’ for
residents at Resthaven Bellevue Heights.
She was joined by Minister for Aged
Care, The Hon Ken Wyatt AM MP, and
Steve Murray, candidate for the seat of
Davenport.
The group were glad to have the
opportunity to meet as many senior
Australians as possible.
Resthaven CEO, Richard Hearn, and
Manager, Residential Services, Wendy
Martin, also came along.
Richard said, ‘It was a great opportunity
for residents to speak directly with their
Member of Parliament, and the Federal
Minister, who is in charge of many matters
relating to senior Australians.’

Above: Minister for Aged Care, The Hon Ken
Wyatt AM MP, and Member for Boothby, Nicolle
Flint MP, chat with Resthaven Bellevue Heights
Independent Retirement Living Unit residents.
Below: Manager Residential Services, Wendy
Martin, and CEO, Richard Hearn, listen in to the
discussion.

‘We thank the Minister and fellow
parliamentarians for their visit.’
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Resthaven Craigmore
‘The Day After Christmas’
T’was the day after Christmas, and all through the house
Nothing would fit me, not even a blouse.
The cookies I’d nibbled, the eggnog I’d taste
At the holiday parties had gone to my waist.
When I got on the scales there arose such a number!
When I walked to the store (less a walk than a lumber)
I’d remember the marvellous meals I’d prepared;
The gravies and sauces and beef nicely rared.
The wine and the rum balls, the bread and the cheese
And the way I’d never said, ‘No thank you, please.’
As I dressed myself in my husband’s old shirt,
And prepared once again to do battle with dirt,
I said to myself, as only I can
‘You can’t spend the summer disguised as a man!’
So, away with the last of the sour cream dip,
Get rid of the fruit cake, every cracker and chip,
Every last bit of food that I like must be banished
‘Til all the additional ounces have vanished.
I won’t have a cookie – not even a lick,
I’ll want only to chew on a celery stick.
I won’t have hot biscuits, or corn bread, or pie,
I’ll munch on a carrot and quietly cry.
I’m hungry, I’m lonesome, and life is a bore—
But isn’t that what January is for?
Unable to giggle, no longer a riot.
Happy new year to all, and to all a good diet!
Author Unknown
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Resthaven Leabrook
Exercise Classes
Residents at Resthaven Leabrook benefited
from an exercise class trial program held at
the site from October—November 2017.
Mrs Millie Ritchie (right), a relative
newcomer to Resthaven Leabrook, had
‘never thought of exercising’ before she
moved into the home three months ago.
‘It just never occurred to me,’ she says.
‘Now I’m living here, I can just come along
to this class—it makes it easy.’
‘From doing the classes, my neck especially
is more flexible, and I can stand up
straighter and have more energy.’

‘We are glad that participants enjoyed it.’

Manager, Residential Services, Mark
Bednall, was delighted to see residents’
progress over the course of the program.

Mrs Ritchie, for one, was a big fan. She also
enjoys the other Lifestyle opportunities
available at the site.

‘The classes were run by a qualified
physiotherapist from “Move Xtra,” he says.

‘I come to everything,’ she says. ‘I love all
the classes.’

‘There was a small charge for the classes,
which was claimable through most private
health insurance providers.’

Resthaven offers a varied lifestyle program
at each residential aged care home in
South Australia, and is pleased to support
older people in their wellness goals.
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Resthaven Malvern
Book Week Celebrations
To celebrate Book Week 2017, residents of
Resthaven Malvern created their very own
‘Faraway Tree’.
Lifestyle Coordinator, Felicity Billing,
says, ‘This year’s theme was “Escape to
everywhere”, which created a conversation
about adventure books from our
childhood.’
‘One resident mentioned the book, “The
Magic Faraway Tree”, which got us talking
about what the magic faraway tree might
look like.’
‘From this, we combined everyone’s ideas
to create our own tree.’
‘Residents put a lot of effort into putting it
together—it’s all their hard work.’
One of the contributors was Mrs Shirley
Kanally, who was delighted with the final
result: ‘It’s great to have input into these
displays,’ she says.
‘I’m sure I read the “Magic Faraway Tree” to
my children, although that was a long time
ago!’
Staff also got into the Book Week spirit,
including Sam Tutty (Registered Nurse),
who is pictured as Wyatt Earp.
Sam says, ‘I was feeling a bit left out—why
is it only the kids who get to dress up on
Book Week?!’
‘I wore something different every day that
week!’
Happy Book Week to all!
Right (from top): Mrs Shirley Kanally and Sam
Tutty (Registered Nurse/Wyatt Earp) with the
Resthaven Malvern ‘Magic Faraway Tree’.
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Resthaven Marion
Happy 100th Birthday: Mrs Joyce Evans
Mrs Joyce Evans (nee Buckerfield) was born
on 14 October, 1917, at Woodside. Her family
moved from Port Victoria to Lower Mitcham in
the 1920s, where they stayed until 1945.
Mrs Evans had a younger brother and sister.
She had a very happy childhood, attending
Mitcham Primary School, with good results,
then Unley Central (Girls’ Tech). At 14, she left
school to help out at home.
A couple of years later, she began work as
a nursing aide at the ‘Julia Farr’ centre at
Fullarton, riding her bike to work each day.
She recalls the bread with delicious dripping
which was served for morning tea.

The family lived at Maylands until 1957,
before moving to Murray Bridge, then finally
Glandore.
Mrs Evans enjoyed making each house a
happy, welcoming home—sewing, making
crafts, gardening, and helping at church
groups and school parent groups.

Her time there inspired her to apply to train
as a nurse at the old Royal Adelaide Hospital,
which she began in 1939. She remembers
living in Ayers House, which
was then nurses’ quarters,
sleeping in the ballroom
and hanging stockings on
the chandeliers to dry! Good
friendships were made there,
and Mrs Evans became a
Registered Nurse in 1941.

When her husband died in 1979, Mrs Evans
stayed at the family home in Glandore until
she moved to Resthaven Marion in 2014. Here,
she appreciates the kindness of everyone.
‘Everything is just wonderful,’ she says.
Mrs Evans has always lived by her values of
staying positive, making the best of every
situation, working hard, being interested in
learning, and not feeling sorry for yourself.

In 1940, she became engaged to Bert Evans,
who she knew from church. Later that year,
Bert left for North Africa (Tobruk) and the
Middle East. During his time away, they shared
their hopes for the future through letters.

‘You just have to take each day as it comes,
just go with it,’ she says.
Mrs Evans is not sure how she reached
100, but longevity runs in the family—her
grandmother lived to 93, and her mother
to 98. However, she is nonplussed by her
milestone, saying, ‘It’s just the same as any
other day!’

After almost two years away, Bert arrived back
in Fremantle, Western Australia, in August
1942. He phoned Joyce to ask her to be ready
to marry a week later when he got back to
Adelaide. She borrowed a friend’s wedding
dress and they married the next week.

Mrs Evans celebrated her birthday with family
and friends, who all love her dearly.

Daughter, Joan, was born in 1944. In 1945,
Joyce and Bert bought a house at Maylands.
Bert was ‘demobbed’ after the war, and
daughter Christine was born in 1946.
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Resthaven Mitcham
Visit to the Japanese Garden
On 1 November, a group of residents from
Resthaven Mitcham headed out on the
Resthaven bus to the Adelaide-Himeji
Garden, located on South Terrace in the city.
The Adelaide-Himeji Garden contains
features which are of profound religious
significance to Japanese people. It is
designed to capture and recall the beauty of
nature.
The Garden blends two classic styles – the
‘senzui’ (lake and mountain garden), and the
‘kare senzui’ (dry garden of rocks and sand).
The weather on the day was lovely
and sunny, and residents enjoyed the
opportunity to see the remarkable Japanese
Garden. Some residents had never visited
this beautiful place before. Others had not
been for a very long time, and it brought
back some wonderful memories.
Comments from residents included:
•

Such a surprise to find a lovely, quiet, well
planned little place to visit and reflect.
Although you are right in the city, it’s
peaceful, and the gardens are so well kept.

•

It’s such a pleasure to just sit quietly and
look at the design and shape of the garden,
and the balance of vegetation and open
space.

•

Well worth the visit to this garden. Is
quite inconspicuous from the outside and
once inside the garden it feels like you
are in a wonderful place in Japan. Highly
recommend a visit.

Right: Residents explore the Japanese Garden.
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Resthaven Mount Gambier
Exercise Project Reaps Rewards

A research project and trial was recently
undertaken at Resthaven Mount Gambier,
with exercise sessions for residents
conducted by staff from a local gym.

Above: Personal Trainer, Marissa, from Jett’s
Gym Mount Gambier, takes residents through
the exercise class.

‘Other very clear improvements
demonstrated by all participants included
increased movement fluidity, increased
stamina, and, most importantly, an
improvement in confidence.’

‘Over the six week project, residents
who participated in regular resistance
training demonstrated improved range of
movement and coordination, increased
concentration, and were generally in a
better mood,’ says Manager, Residential
Services, Lisa Sutcliffe.

‘It is due to these successes that we
decided to turn the research project into
one of our enhanced service options
offered through our Lifestyle Choices Plus
Program, so that other residents can reap
the benefits of regular resistance training
in the future.’

‘We achieved much higher levels of
participation than expected—in fact, the
program became a topic of such discussion
throughout the home that we opened it up
to all residents.’

Resthaven Lifestyle Choices Plus extra
service options also include High Teas and
a Companion Service. These are available
at selected Resthaven sites—speak with
the Manager for more information.

‘An unpredicted outcome of this was that
residents with dementia, who were not
initially part of the program, showed the
most progressive improvement from the
exercise regime.’
Volume 26, Issue 4
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Resthaven Murray Bridge
Melbourne Cup Visit
On Sunday 10 September, the $200,000,
18-carat gold Emirates Melbourne Cup
visited Resthaven Murray Bridge.
‘The Cup visited our site with quite the
delegation!’ says Manager, Residential
Services, Debbie Lindner.
‘We had Joe McGrath, the “Keeper of
the Cup,” along with Tony Longe, “Cup
Security,” Joe Agresta, “Tour Ambassador,”
Kirsty Hodgson from Victorian Racing, and
Beverley Curtis from the Murray Bridge
Racing Club.
‘Around 50 residents, family and staff
gathered in the lounge to view the Cup,
which stood in the centre of the room.’

Above: Debbie Lindner (Manager Residential
Services), holds the Melbourne Cup with Joe
Agresta (Tour Ambassador).

‘Joe McGrath gave a speech about the
history of the Cup, including some
interesting historical facts – for example,
I never knew that there is actually a backup
Cup made each year, just in case of a draw!’

‘After the speeches, the Cup was taken
around the room by Tony Longe (wearing
protective gloves of course), so that all
guests could see it up close.’

‘Joe explained that’s it’s not quite as
valuable, as it’s only gold plated, but
luckily, they haven’t needed it yet.’

‘Residents had some cheeky questions for
the group, including, of course, who will
win on the big day!’

‘Residents were so excited to view the
actual Melbourne Cup.’

‘Now, when we watch the big race on
television, we’ll feel like we played a small
part in it.’

‘They were especially excited to hear
from Joe Agresta, who worked for Bart
Cummings for 34 years and had some
amazing stories to tell.’

The Cup is making its way around South
Australia as part of its milestone 15th
annual tour of Australia and New Zealand.

‘A favourite was an anecdote about how
Joe spent an eight hour flight in the
cargo hold with a favourite racing horse,
“Shaftbury Avenue”, as the horse became
upset every time he tried to leave.’

The tour started in West Wyalong in
regional NSW, where the gold used to
make the trophy is mined.
It visited 31 destinations, including
Resthaven Murray Bridge, before returning
to Flemington for ‘the race that stops a
nation’ on the first Tuesday in November.

‘Joe said he was pretty cold by the time the
plane landed!’
Volume 26, Issue 4
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Resthaven Paradise
Spring Flower Show

1927—A Very Special Year!

With spring flowers in full bloom
throughout October, it was an ideal time
for Resthaven Paradise to host their annual
Spring Flower Show.

Mr Walter ‘Gerry’ Rabbetts of Resthaven
Paradise recently received this wonderful
card for his 90th birthday. Thank you for
sharing it with us, Mr Rabbetts!

‘The flowers at this year’s Spring Flower
Show were almost exclusively from our
site gardens,’ says Manager, Residential
Services, Belle Kerr. ‘Our gardens produce
an amazing floral display at this time of
year, and residents love to see them.’
‘We set up hundreds of bunches of flowers
in the Hall, and the sweet perfumes enticed
residents to come in for a look.’
‘We are so proud of our beautiful gardens,
and our annual Spring Flower Show is a
great way of showcasing the blooms they
produce for everyone to enjoy.’
What a beautiful sight!

Volume 26, Issue 4
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Resthaven Port Elliot
Happy 101st Birthday: Mrs Olivia Dyer
Warm birthday greetings to Resthaven
Port Elliot resident, Mrs Olivia Dyer, who
celebrated her 101st birthday on
7 November, 2017 at a party with family
and friends.
Mrs Dyer was born in North Unley. She
married William Victor Dyer in 1940, and
the couple had two daughters.
One of her aspirations in life was to be a
good mother, wife and grandmother.
She says, ‘I have endeavoured to foster
love with all my family, including my
husband (deceased), my daughters,
four grandchildren, and seven great
grandchildren’.
A very social person, she has lots of visitors
to her home, and continues to play bridge
competitively—as she has her whole life—
to keep her mind stimulated.
To relax when she was younger, she used
to do ‘spinning’, but now spends time
reading, knitting and walking.

Above: Mrs Dyer cuts the cake for her 101 st
birthday at a party thrown by family.

When asked what are the most notable
changes she has noticed in her lifetime, she
says, ‘There are too many to list, but upon
reflection, it is amazing to note that once
upon a time there were so many horses on
the road, and that congestion now comes
from motor vehicles!’

Her secret to longevity is ‘no real secret:
old age just happens; the days go by, the
weeks, and then the years fly by.’
However, she does ‘like to have a banana
and a whiskey each day’.
And her words of wisdom for younger
people today? ‘Show love, be thoughtful
and gracious, and live by good morals. And
have faith—I have always had strong faith
that has helped hold me together’.

‘Having said that, change doesn’t bother
me—my way of coping is to go with it, and
not resist.’
‘Take one day at a time and don’t look
ahead. You just have to be positive.’
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Resthaven Westbourne Park
Happy 100th Birthday: Mrs Dorothy Hunt
Mrs Dorothy Lavinia Hunt was born on 16
September, 1917, in the United Kingdom.
She left school at the age of 14 to work
as a maid. ‘Mum is smart, she could have
gone further, but the family couldn’t afford
it,’ says her daughter, Nina (pictured right,
with Mrs Hunt).
During the war years, she worked as a bus
conductor, which she enjoyed. ‘It was good,
always meeting new people,’ she says.
Mrs Hunt met her husband, Roderick,
and the two were married in 1945. They
travelled through Europe and the Middle
East before emigrating to Australia as ‘Ten
Pound Poms’ in 1952. ‘The family had said
that Australia was a great place to get a job,’
says Nina. ‘My father worked in the mines,
and they were looking for a better life.’

Mrs Hunt also travelled all over the country,
visiting ‘just about everywhere in Australia,’
as Nina puts it.
Mrs Hunt lived in a unit in Lockleys before
moving to Resthaven Westbourne Park in
2009. She enjoys playing carpet bowls and
bingo, but the most important thing to her
is family.

The couple settled in Australia, living and
working in a variety of places, including
Clare, where Mrs Hunt worked as a Dental
Nurse; Maitland, where she helped out
with the cooking and laundry at a hotel;
and Torrensville, as a tea lady.

‘Family is everything,’ she says, as she smiles
at her daughter. ‘They’re so important to
me.’

Nina was born when Mrs Hunt was 37. Mrs
Hunt was keen to show off her beautiful
daughter to family back in England, so they
all travelled back there, where their second
son, Robert, was born.

Mrs Hunt now has 11 grandchildren and
two great-grandchildren, many of whom
joined her to celebrate her milestone
birthday on 16 September at Resthaven
Westbourne Park.

‘I wanted to show Nina to all the family,
then before I could get home, I had Robert,’
says Mrs Hunt. ‘I had an Aussie and a Pom!’
she adds with a laugh.

‘We had a party to celebrate with about 25
family and friends,’ says Nina.
When asked if she has any secret to her
longevity, Mrs Hunt very firmly shakes her
head. ‘There’s no secret,’ she says. ‘Just live a
good life. That’s all you can do, isn’t it?’

The family returned to Australia, where
they have lived ever since.

Happy birthday, Mrs Hunt!
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Working together: Outstanding
care and support for older
people and their carers.

Newsletter Submissions
Do you have an item for the
‘Resthaven Review’?

RESIDENTIAL SERVICES
Bellevue Heights
47 Eve Rd,
Bellevue Heights, 5050
Phone (08) 8278 8588

Mount Gambier
24 Elizabeth St,
Mt Gambier, 5290
Phone (08) 8723 0911

Craigmore
200 Adams Rd,
Craigmore, 5114
Phone (08) 8254 4008

Murray Bridge
53 Swanport Rd,
Murray Bridge, 5253
Phone (08) 8532 1969

Leabrook
336 Kensington Rd,
Leabrook, 5068
Phone (08) 8332 4333

Paradise
61 Silkes Rd,
Paradise, 5075
Phone (08) 8336 5444

Malvern
43 Marlborough St,
Malvern, 5061
Phone (08) 8272 0222

Port Elliot
3 Frederik St,
Port Elliot, 5212
Phone (08) 8554 2000

Marion
10 Township Rd,
Marion, 5043
Phone (08) 8296 7555

Westbourne Park
30 Sussex Tce,
Westbourne Park, 5041
Phone (08) 8271 3300

Mitcham
17 Hill St,
Kingswood, 5062
Phone (08) 8271 0639

Coming soon to Hub Drive,
Aberfoyle Park!

Residents, clients and staff are
strongly encouraged to submit
items for publication.
Please give your items to Reception,
or a staff member, to be sent to the
Public Relations Department via
the internal mail.
Alternatively, you can email items
to pr@resthaven.asn.au.
Read online issues of the newsleter,
and stay up to date, by checking
our website:

www.resthaven.asn.au
The Resthaven Review is a quarterly
newsletter produced and published by
Resthaven Inc for all of Resthaven’s residents,
clients, volunteers, friends, family and staff.

COMMUNITY SERVICES
Community Respite
31/12 Township Rd,
Marion, 5043
Phone (08) 8358 3173
Limestone Coast
17 Gordon St,
Naracoorte, 5271
Phone (08) 8762 4389
Marion
43 Finniss Street,
Marion, 5043
Phone (08) 8296 4042
Murray Bridge,
Hills & Fleurieu
88 Adelaide Rd,
Murray Bridge, 5253
Phone (08) 8531 2989
Northern
16 Gillingham Rd,
Elizabeth, 5112
Phone (08) 8252 6811
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Onkaparinga
201 Commonwealth House,
Beach Rd,
Noarlunga Centre, 5168
Phone (08) 8326 3444

The Resthaven Public Relations Department
reserves the right to determine the
appropriateness of items and to edit or adapt
articles as necessary at any time.

Paradise & Eastern
61 Silkes Rd,
Paradise, 5086
Phone (08) 8337 4371

Published by Resthaven Incorporated, PO Box
327, Unley SA 5061, phone (08) 8373 0211.
Editorial enquiries can be made to the Public
Relations Department, phone (08) 8373 9141.

Riverland
60 East Tce, Loxton, 5333
Phone (08) 8584 5866

The material contained in the Resthaven Review is of the nature
of general comment and interest only, and neither purports nor
is intended to be advice on any particular matter. This publication
may not, in whole or part, be lent, copied, reproduced, translated,
or reduced to any electronic medium or machine readable form,
without the express written permission of the publishers. While
the publishers have taken all reasonable precautions and made all
reasonable efforts to ensure the accuracy of material contained in
this publication, Resthaven does not assume any responsibility or
liability for any loss or damage which may result from any inaccuracy
or omission in the publication, or from the use of the information
contained herein and make no warranties, expressed or implied, with
respect to any of the material contained herein.

Western
96 Woodville Rd,
Woodville, 5011
Phone (08) 8345 0577

General Enquiries:
Phone 1300 13 66 33

www.resthaven.asn.au
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