
Technology

Our
People

Governance

Our
Services

STRATEGIC PLAN 2025-2030

OUR SERVICES
Personalised 
experience

Seamless access 
and delivery

Service excellence

Support to stay at 
home

Diverse and 
inclusive.

OUR PEOPLE
Attract the  
best people

Engaged 
workforce

Learning culture

Value-based 
leaders

Safe and 
respectful 
workplaces.

TECHNOLOGY
Enhanced systems 
and processes

Data driven 
insights

Cyber security 
vigilance

Innovation is 
explored.

GOVERNANCE
Robust 
governance 
model

Environmental, 
social and 
governance

Financial 
sustainability

Effective asset 
management.

TRUST DIGNITY RESPECT

OUR
COMMUNITY


