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From the CEO’s Desk ...From the Editor...
Hello readers,

In this first edition for 2017, we recap on 
events from late 2016, and launch right 
into a busy 2017. 

Firstly, our thanks to all those who 
provided their feedback about this 
newsletter in our 2016 ‘Resthaven 
Review’ survey. The results are outlined 
on page 14.

Back in the ‘building world,’ the turf has 
been turned on the redevelopment of 
Resthaven Murray Bridge, and the new 
Community Services office at Strathalbyn 
opened on 27 February. 

Construction of our new aged care home 
at Aberfoyle Park will be marked by a 
turning of the first sod on 8 March. 

The Mitcham and Malvern developments 
are in full swing, and approval was 
gained for an exciting redevelopment at 
Westbourne Park. 

New multimedia infrastructure has been 
installed at Resthaven Craigmore and 
Mount Gambier. 

All this is taking place in conjuctions 
with major changes to the way aged care 
servies are provided and implemented 
by the government.

The seasons come and go, and the year 
ahead will hold many challenges and 
achievements. Read on the learn more, 
and note the key residential services 
dates for the year on pages 6-7.

Enjoy! 

Resthaven Public Relations Team

Uniting Church Turns 40!
This year, on June 22, the Uniting 
Church celebrates 40 years of union; 
when the Methodist, Congregational 
and Presbyterian Churches formed the 
Uniting Church in Australia. 
A number of events are planned to mark 
this milestone. 

Resthaven is associated with the Uniting 
Church in Australia, having been 
established by the Methodist Church 
in 1935. The National Uniting Church 
History Conference – A Pilgrim People: 
40 years on – will be held in Adelaide 
from 9 -12 June 2017. The Uniting 
Church SA Historical Society will host the 
conference. Their motto is ‘Linking with 
the past to inform the future’ – very apt.

This year also marks 15 years of 
UnitingCare ‘Pancake Day’ as the major 
fundraiser for Uniting Church Community 
Service organisations. Held on Shrove 
Tuesday, Pancake Day falls on 28 
February this year. Well done to all those 
who participated. 

Board Update
As of 1 January 2017, Resthaven Board 
Office Bearers changed. Long serving 
Deputy Board President, Lee Sando, 
stepped down from this role. She 
continues to serve on the Board.

Ben Sarre has become Deputy Board 
President.

Our Board President, Mark Porter, 
will retire from his role as principal at 
Woodcroft College at the end of this year, 
but will continue on our board.

Continued opposite page...
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From the CEO’s Desk (continued) ... 
A New Era in Home Care
On 27 February, an important step in the 
Government aged care reform program 
commenced; “Increasing Choice in Home 
Care”. 

There are four key aged care service 
programs available to eligible individuals; 
Home Care Packages (for individuals with 
relatively complex care needs in the home 
environment); Commonwealth Home 
Support Program (less complex or short 
term respite and allied health); Residential 
Aged Care; and Carer support programs. 
Access to these services is via the 
Government’s MyAgedCare.gov.au (MAC) 
and an eligibility assessment is required. 

The changes effective from 27 February 
only impact the Home Care Package 
programs. I will summarise the changes. 

Firstly, the individual, not the service 
provider, is allocated a ‘package of care’. 
The individual then chooses their preferred 
approved service provider to manage the 
packaged services. 

It is anticipated that many new service 
providers will be “approved” by 
Government, giving more choice. However, 
supply of packages remains limited. 

Later, an individual can transfer their 
package to another provider if they 
choose to do so. The aim is to give greater 
choice and control within the Government 
oversight of a regulated system regarding 
quality and related aspects. Such elements 
are not part of self-funded services. 

On 27 February, the Government also 
commenced a national waiting list to 
allocate a package when a vacancy occurs. 

I encourage people to consider the 
benefits of a service that works with 
them to sustain their quality of life, in 
ways meaningful to them and their 
circumstance. 

Accessing Support
Following a change in circumstance, such 
as a fall, I frequently hear people discussing 
a need for support. Individualised support 
complements independence and the 
desire to remain living at home for as long 
as feasible. However, many say that they 
just don’t know where or how to start the 
process of finding aged care and support. 

Resthaven encourages direct enquiries 
and will assist people to access services. 
We offer the full suite of support options 
available, including private services.

Private services are available for 
people who prefer not to participate 
in a government subsidised service, or 
whilst on a waiting list for government-
subsidised services, where fees are set by 
the government. Processes are in place to 
support people of limited means. 

Forward planning and research is always 
beneficial, and I encourage people 
to actively research what is available. 
Most research can be done online, and 
Resthaven’s website is a good place to start 
(www.resthaven.asn.au). 

Alternatively, please phone 1300 13 66 33 
for Resthaven community services, 8370 
3756 for retirement living, or 8373 9113 for 
residential services or residential respite. 

Continued page 4...
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The starting point to access government-
subsidised services is the My Aged Care 
website and telephone contact centre 
(www.myagedcare.gov.au or phone  
1800 200 422). 

Industry News
A number of people in the aged care 
industry were recipients of Australia Day 
honours. 

This is good recognition for the industry, 
and the value of aged care to Australian 
society, amongst all the good things that 
strengthen this great country.

Congratulations to Vaughan Harding, 
Chief Executive Officer of Juniper (formerly 
Uniting Church Homes), a large West 
Australian aged care service provider, and 
Simon Schrapel, Chief Executive Officer of 
Uniting Communities, for their recognition 
in the Australia Day honours. 

A new Federal Minister for Ageing, and 
Minister for Indigenous Health, the Hon 
Ken Wyatt AM, MP, was appointed on 24 
January, 2017. I contacted Minister Wyatt 
to extend my congratulations.

On 22 February, I was invited by the 
Minister to attend a forum to discuss the 
aged care roadmap. We are pictured right. 

Corporate Responsibility
Resthaven aims to be a good ‘corporate 
citizen’ by exemplifying corporate 
leadership in the community, as outlined in 
our Strategic Plan. 

We promote positive images of ageing 
to influence opinion and social change in 
regard to older people and their carers. 

From the CEO’s Desk (continued) ... 

Resthaven sponsors research and support 
for aged care advancement, both here 
and abroad, as part of our corporate social 
responsibility. 

The Resthaven Board sponsors a range 
of scholarships to encourage a future 
workforce which has the capability to meet 
the needs of older Australians. 

One of these is the Resthaven Indigenous 
Scholarship at Flinders University, which 
opened for applications on 7 February. 

Funded by Resthaven, the purpose of 
the scholarship is to provide financial 
assistance to indigenous students, in an 
effort to nurture culturally appropriate care 
for older Aboriginal people in the future. 
For more information, visit www.flinders.
edu.au.

Continued opposite page...

Above: Richard Hearn (CEO), with the Hon Ken 
Wyatt AM, MP (Federal Minister for Ageing). 
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Richard Hearn
Chief Executive Officer

From the CEO’s Desk (continued) ... 
Another example of Resthaven’s 
commitment to corporate responsibility 
is our ongoing relationship with the 
Baan Sudthavas (BSV) Foundation, which 
provides care and accommodation for 
destitute elderly women in Thailand. 

BSV and Resthaven were recently named 
as finalists in the ‘Innovation of the Year—
Service Implementation’ Award, at the fifth 
Asia Pacific Eldercare Innovation Awards 
2017, for our Pen Pal program between BSV 
and Resthaven Malvern. 

The nomination, which showcases the 
Pen Pal Program as a peace and friendship 
building program for older people 
from different backgrounds, is a first for 
Resthaven and BSV in the international 
arena. The residents from BSV and 
Resthaven share their stories with each 
other, exchanging letters and mementoes, 
such as handmade gifts.

In late 2016, we were delighted that the 
program won a COTA ‘Every Generation’ 
Award. However, this international 
nomination indicates that our Pen Pal 
Program is up there with other innovations 
on the world stage, and that is a real credit 
to everyone involved.  

As always, our focus has been on the 
benefits the program brings for residents 
of Resthaven Malvern and BSV residents.

The winners will be announced at an 
Awards Dinner on 25 April 2017 in 
Singapore, during the International Ageing 
Asia Innovation Forum 2017. Fingers 
crossed!

Quality Services
Our commitment to continuous 
improvement ensures that we deliver 
a quality service for our clients, and 
rewarding jobs for staff. We know we may 
not get it right all of the time, but we are 
committed to doing everything we can to 
provide high quality services. 

I recently received two letters from families 
of those in receipt of Resthaven services. 
The family members conveyed their 
genuine appreciation for the care offered 
to their relatives, and the respect and 
sensitivity that staff offered to them in their 
interactions.

It is always heartwarming to hear such 
acclamations from relatives, clients and 
residents. My sincere thanks to staff for the 
good work they do in working together 
with you to achieve your wellness goals. 

Until next time,

Corporate Social Responsibility 
is the continuing commitment 

by business to contribute to 
economic development, while 
improving the quality of life of 

the workforce and their families, 
as well as of the community and 

society at large.

World Business Council for  
Sustainable Development, 2003
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Residential Diary Dates 2017

Site Day Event Time

Bellevue 
Heights 
47 Eve Rd, 
Bellevue Heights 
Ph 8278 8588

Wednesday 17 May Volunteer Thank You Event 2.00pm

Tuesday 13 June Memorial Service 1.30pm

Wednesday 13 Sept Residents’ AGM 11.00am

Tuesday 19 Dec Christmas Lunch 12.00 noon

Craigmore 
200 Adams Rd, 
Craigmore 
Ph 8254 4008

Tuesday 23 May Volunteer Thank You Event 2.00pm

Wednesday 7 June Memorial Service 2.00pm

Friday 8 Sept Residents’ AGM 11.00am

Monday 4 Dec Christmas Lunch 12.00 noon

Leabrook 
336 Kensington 
Rd, Leabrook 
Ph 8332 4333

Friday 5 May Volunteer Thank You Event 2.00pm

Wednesday 28 June Memorial Service 2.00pm

Thursday 14 Sept Residents’ AGM 11.00am

Friday 8 Dec Christmas Lunch  12.00 noon

Malvern 
43 Marlborough 
St, Malvern 
Ph 8272 0222

Tuesday 9 May Volunteer Thank You 
Event (combined event at 
Westbourne Park)

2.00pm

Friday 9 June Memorial Service 2.00pm

Wednesday 20 Sept Residents’ AGM 11.00am

Friday 15 Dec Christmas Lunch 12.00 noon

Marion 
10 Township Rd, 
Marion 
Ph 8296 7555

Tuesday 30 May Volunteer Thank You Event 2.00pm

Thursday 15 June Memorial Service 2.00pm

Thursday 21 Sept Residents’ AGM 11.00am

Wednesday 13 Dec Christmas Lunch 12.00 noon

Volunteer ‘thank you’ events are held 
annually in recognition of the invaluable 
contribution volunteers make.

Memorial Services recognise all those 
who have passed away during the year. 
Relatives and friends are welcome.

Annual General Meetings (AGMs) provide 
an opportunity for Resthaven executives to 
outline the financial position and notable 
events for the year. Questions are welcome.

Residents’ Christmas Luncheons offer 
an opportunity to join together for their 
Christmas celebration at each site. 
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Residential Diary Dates 2017

Site Day Event Time

Mitcham 
48 Smith-Dorrien 
St, Mitcham 
Ph 8271 0639

Tuesday 9 May Volunteer Thank You 
Event (combined event at 
Westbourne Park)

2.00pm

Thursday 9 June Memorial Service 2.00pm

Tuesday 12 Sept Residents’ AGM 11.00am

Friday 22 Dec Christmas Lunch 12.00 noon

Mount 
Gambier 
24 Elizabeth St, 
Mount Gambier 
Ph 8723 0911

Friday 26 May Volunteer Thank You Event 2.00pm

Wednesday 14 Jun Memorial Service 2.00pm

Monday 11 Sept Residents’ AGM 11.00am

Monday 11 Dec Christmas Lunch  12.00 noon

Murray Bridge 
53 Swanport Rd, 
Murray Bridge 
Ph 8532 1969

Friday 12 May Volunteers Thank You Event 2.00pm

Tuesday 20 June Memorial Service 2.00pm

Friday 22 Sept Residents’ AGM 11.00am

Thursday 21 Dec Christmas Lunch 12.00 noon

Paradise 
61 Silkes Rd, 
Paradise 
Ph 8336 5444

Wednesday 3 May Volunteers Thank You Event 2.00pm

Monday 26 June Memorial Service 2.00pm

Wednesday 6 Sept Residents’ AGM 11.00am

Monday 18 Dec Christmas Lunch 12.00 noon

Port Elliot
3 Frederik St, 
Port Elliot 
Ph 8554 2000

Thursday 11 May Volunteers Thank You Event 2.00pm

Tuesday 13 June Memorial Service 2.00pm

Friday 22 Sept Residents’ AGM 2.00pm

Thursday 14 Dec Christmas Lunch 12.00 noon

Westbourne 
Park 
30 Sussex Tce, 
Westbourne Park 
Ph 8271 3300

Tuesday 9 May Volunteers Thank You 
Event (combined event at 
Westbourne Park)

2.00pm

Friday 2 June Memorial Service 2.00pm

Tuesday 19 Sept Residents’ AGM 11.00am

Tuesday 12 Dec Christmas Lunch 12.00 noon
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Tina Cooper
Executive Manager, 
Residential Services

Residential Services
Staff Movements
Heather Kerby-Eaton, 
Manager Residential 
Services at Resthaven 
Leabrook, has moved 
interstate. 

We all wish her well in her 
‘sea change’ to be closer to 
friends and family. We thank Heather for 
her significant contributions to Resthaven 
over a long period.

Heather has been with Resthaven for 
more than 11 years. During that time, she 
has managed both Resthaven Craigmore 
and Resthaven Leabrook. 

I am very pleased 
to announce the 
appointment of Mark 
Bednall to the position 
of Manager at Resthaven 
Leabrook. Mark currently 
holds the position of Care 
Coordinator at Resthaven 
Mitcham and held previous site 
management roles prior to commencing 
with Resthaven.

I am sure you will all join me in 
congratulating Mark on his new 
appointment. 

Jessica Margrate has been 
appointed to the position 
of Care Coordinator at 
Resthaven Resthaven 
Mitcham. Jess was most 
recently employed 
in the Relieving Care 
Coordinator role, for which 
we are now recruiting. Please join me in 
congratulating Jess on her appointment.

I also welcome Leanne Sersli 
to her new role as Care 
Coordinator at Resthaven 
Port Elliot. Leanne has 
significant senior nursing 
experience in residential 
aged care, community 
nursing and acute care. 
Welcome to Resthaven, Leanne. 

Accreditation
In November and December 2016, 
Resthaven Craigmore and Leabrook 
underwent unannounced visits from the 
Australian Aged Care Quality Agency. 
Mitcham underwent a visit in February 2017. 

Feedback from the assessors was very 
positive at all three sites. All expected 
outcomes were recommended as met.

Well done to Kerri-Anne Barnes (Manager, 
Resthaven Craigmore), Heather Kerby-
Eaton (then-Manager, Resthaven Leabrook), 
Mandy Hutchinson (Resthaven Mitcham) 
and their teams, on these very positive 
results. 

Site Improvements
As always, there is plenty of activity in 
residential services, with several building 
programs currently underway. These are 
outlined by Building Services Manager, 
Emmet O’Donovan, on 
pages 10-11. 

Until next time, 
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Community Services

Sue McKechnie
Executive Manager, 

Community Services

More than 110 people 
attended, enjoying 
complimentary 
massages, chair 
exercise classes, talks 
from allied health 
professionals, and a 
sausage sizzle (right, 
cooked by Manager, Grant White, and 
Assistant Manager, Catherine Tintor).

Information Open Days will be held at 
Mount Gambier, Naracoorte and Millicent 
in the near future. 

Agedcare Alternatives
Resthaven Agedcare Alternatives has a 
new website! Visit www.
agedcarealternatives.
net.au to check it out. 

Strathalbyn Office Opening
On 27 February at 10.30am, the new 
Resthaven Murray Bridge, Hills and Fleurieu 
Community Services offices at Strathalbyn 
were officially opened. Resthaven staff and 
locals alike flocked to the offices for the 
cake-cutting ceremony and morning tea. 

Amongst the guests were Resthaven 
CEO, Richard Hearn, Executive Managers,  
Wendy Morey (Governance and Workforce 
Development) David Norton (Financial 
Services), and myself, along with Board 
President, Mark Porter.

Manager, Cecelia Oxborrow, and her team, 
are looking forward to working out of the 
new office space, which has been fully 
refurbished to house Resthaven staff, and 
the Regional Assessment Service (RAS).  

The ‘tuscan-style’ courtyard is a particular 
highlight, and I hope clients find it a 
relaxing and welcoming place to enjoy our 
many wellness programs.  

Following the official opening, an ‘Open 
Day’ was held for members of the public 
to come and see the range of services 
Resthaven has to offer. 

Paradise & Eastern Community 
Services Open Day
On Thursday 12 January, Resthaven 
Paradise & Eastern Community Services 
held an open day to showcase the range of 
wellness options available. 

Clients and their friends, family, and the 
general public were invited to come along 
and find out what programs were on offer.

Above (L-R): Keith Parkes (Mayor, Alexandrina Council), 
Sue McKechnie (Executive Manager Community 
Services), Richard Hearn (CEO), Cecelia Oxborrow 
(Manager), and Mark Porter (Board President) at the 
Strathalbyn office opening on 27 February, 2017. 
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Building Projects Update
Welcome to another exciting year in the 
Resthaven building world! 

Resthaven Malvern 
The Stage 2 works in Kingfisher North, 
incorporating 16 new rooms and new 
courtyard, was handed over in December 
2016. See page 26 for photos of the 
finished rooms. 

Stage 3 is now underway, with expected 
completion in September 2017. 

Resthaven Mitcham
The new kitchen and laundry extension 
is well advanced, and due for handover in 
mid-April, allowing for the existing kitchen 
and hall to be demolished. 

Stage 1 is expected to be complete by 
September 2017. 

A covered walkway has been constructed 
as a temporary entry. 

Resthaven Mount Gambier
Work on this significant refurbishment is 
almost complete, with some final works to 
the café water feature, and new televisions. 
It is due for completion in March 2017. 

Resthaven Murray Bridge
A ‘Turning of the Turf’ ceremony was held 
on Friday 6 January, to officially mark 
the commencement of Stage 1 of the 
Resthaven Murray Bridge redevelopment 
(see page 29). 

Development approval was granted by 
Murray Bridge Council for Stage 3 of the 
project, involving the construction of 20 
new rooms to replace the Talbot, Jenkins 
and Christopher areas. 

Works on Stage 1 have commenced, with 
demolition complete, and excavations 
underway. 

Resthaven Aberfoyle Park
The demolition and clearance of the site is 
complete. A time-lapse camera recorded 
the works. Resthaven signage has been 
placed on the site fence (below). 

Continued opposite page...

The main works will commence in March, 
after a ‘Turning the Turf’ ceremony on  
8 March. Completion is expected in 
April 2018. Once complete, the site will 
accommodate 100 residents, and employ 
around 100 staff. 

Resthaven Craigmore 
A six place extension has commenced. 
Works are well underway, with the 
structural steel and timber frame erected. 

Additional works include a meeting 
room, a motorised chair storage area, 
refurbishment of the dining room, and 
re-carpeting. Upgrades will occur to the 
existing double rooms. 
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Building Projects Update
Resthaven Paradise
A significant refurbishment application 
has been lodged. Works will incorporate 
widening of doors, new flooring, a 
weather-protected gopher area, new 
barbeque area, and extension of the 
outdoor café area. 

Resthaven Westbourne Park
Development approval was granted at 
the end of 2016, and plans are now being 
developed. See page 31 for more. 

Resthaven Bellevue Heights
A significant refurbishment will include 
enlarging and updating ensuites in 
Corria and Waratah, installation of a new 
pergola inorporating planters and clear 
screening to maintain views of the gorge, 
a new verandah to the dining room, and 
upgrading paths. 

Resthaven Murray Bridge, Hills & 
Fleurieu Community Services 
An official opening of the new offices at  
9 Rankine Street, Strathalbyn, was held on 
Monday 27 February.

Due to demolition of the Anerley Road 
property at Murray Bridge to make way 
for the residential upgrade, a temporary 
Wellness Centre (below) has been leased at 
67 Adelaide Road, Murray Bridge. 

There’s never a dull 
moment! 

Emmet O’Donovan
Manager, Buildings and 

Capital Projects

Below: The new Wellness Centre at 67 Adelaide 
Road, Murray Bridge. 
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Coordinating Chaplain Sites

Rev Dr Trevor Whitney Craigmore
Rev Priscilla Hein Bellevue Heights, 

Malvern, Mitcham
Rev Cate Baker Leabrook, Paradise
Rev Frances Bartlett Murray Bridge
Pastor Dianne  
Bailey-Walters

Mount Gambier

Rev Anne Butler Port Elliot, Westbourne Pk
Rev Dr Bruce Grindlay Marion

Chaplaincy
Resthaven Coordinating Chaplains

In late 2016/early 2017, we farewelled 
Coordinating Chaplains, Robyn Masters 
and Rev Kingsley Congdon. Farewell 
functions were held for both Robyn and 
Kingsley at their residential sites, and at 
Head Office, where we wished them well in 
their future endeavours. 

Following Robyn and Kingsley’s departure, 
we are pleased to announce two new 
members of the Chaplaincy team:  
Rev Priscilla (‘Sil’) Hein and Rev Dr Trevor 
Whitney. 

Sil will provide Chaplaincy services at 
Bellevue Heights, Mitcham and Malvern, 
and Trevor will work at Resthaven 
Craigmore. We warmly welcome Sil and 
Trevor to the Chaplaincy team.  

Below (L-R): Rev Dr Trevor Whitney, Rev Sil Hein, 
Rev Cate Baker, Rev Dr Bruce Grindlay, and Rev 
Frances Bartlett. Inset, from left: Rev Anne Butler 
and Pastor Dianne-Bailey-Walters. 



Volume 26, Issue 1    13 Autumn 2017

 Resthaven Review

National Guidelines for Spiritual Care in Aged Care
Australia’s first ‘Guidelines for Spiritual Care 
in Aged Care,’ funded by the Australian 
Government Department of Health, were 
officially launched in 2016. The guidelines 
aim to enhance the quality of life of older 
people living in aged care homes in 
Australia, and the staff who work together 
with them. 

They were created following an extensive 
international literature review and wide 
consultation with people working in the 
aged care sector.

The guidelines create a benchmark for 
the integration of spiritual care (beyond 
religious care) in a way that is authentic, 
empowering and ethical.

Resthaven is reviewing the guidelines and 
using them to inform current practices. 

Spiritual care activities at Resthaven 
include the availability of Chaplains and 
other community-based visiting spiritual 
advisors, Chaplain’s Chat groups, church 
services, memorial services, one on one 
pastoral visits, the recognition of culturally 
significant events, Bible readings, and 
observance of the World Day of Prayer. 

For more information about the National 
Guidelines for Spiritual Care in Aged Care,  
visit www.meaningfulageing.org.au. 

Chaplaincy
Our World Around Us: “Autumn Meditation” 

We know the leaves are dying. 
We know that their blaze of beauty is a preparation for death. 
It is a time when we appreciate the effort of nature  
To rise above the ordinariness of life and death. 
It is a time when we visibly comprehend glory and wonder. 
We feel now that the air is cool and crisp. 
We feel now a clearing from the skies of the heaviness of the hazes of summer. 
It is a time when we appreciate the crispness and sharpness  
Of the realities of life and death. 
It is a time when we physically comprehend the relief that clarity and insight can bring. 
We hear now the dry rustle of plants and grasses. 
We hear now a crackling from the earth that tells of the withering of the fullness of life. 
It is a time when we appreciate approaching rest from the frantic fullness. 
It is a time when we hear a different voice within,  
And know that life is settling down for a well-deserved wintering. 
Let it be so within each of our lives as we prepare for an autumn in our own life cycle. 
For we all need rest and respite 
If we are to understand and appreciate the rhythm of life in our soul.

Written by Elizabeth Strong
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‘Resthaven Review’ Survey Results
In the summer 2016-17 edition of the 
‘Resthaven Review,’ we included a newsletter 
survey to gain your valuable opinion. Thank 
you to the 66 residents, clients, staff and 
volunteers who responded. We appreciate 
your feedback! Here are the results. 

Frequency

 y 90% of respondents always read the 
‘Resthaven Review’

 y 8% read it sometimes
 y 2% read it occasionally or never. 

Comments included: 

 y I look forward to the next issue. (client)
 y Always interesting. (resident)

Presentation

 y 82% agreed that it is well presented  
(28% strongly)

 y 8% were neutral. 

Comments included: 

 y I find it interesting and ‘newsy,’ and very well 
put together. (resident)

 y Well presented. (client)

Ease of Reading

 y 95% of respondents agreed the ‘Review’  
is easy to read (23% strongly)

 y 8% were neutral. 

Comments included: 

 y It’s a good read. (client)
 y Very easy to read and understand. (resident)

Fewer Pages and Printed in Colour

 y 42% of respondents were neutral
 y 43% disagreed (6% strongly)
 y 15% agreed (1% strongly).

Comments included: 

 y If all pages need to be in colour, I would 
not like to see content greatly reduced. 
Photographs are important. (resident)

 y It is a great little ‘newsy’ review and doesn’t 
need changing. (resident)

 y Leave it as it is. (client)
 y Black and white is ok (colour costs more to 

print!). (resident) 
 y Colour nice but cost involved? (client)

Articles Interesting

 y 88% of respondents agreed (25% strongly)
 y 12% were neutral.

Comments included: 

 y It is interesting to read about areas of this 
wonderful organisation. (resident)

 y Keeps me fully informed. I especially [enjoy] 
articles by clients. (resident)

Favourite Articles

 y 37% of respondents favoured the residential 
and community services news

 y 25% liked the site articles
 y 20% liked the CEO’s update
 y 18% liked the puzzles.

Comments included: 

 y It’s good to see what is happening in 
community services. (client)

 y I like to read about other residential and 
community news. (resident)

Least favourite Articles

 y 88% of respondents indicated that no 
articles should be removed

 y 8% could live without the puzzles
 y 3% don’t like the CEO’s update
 y 1% don’t like the residential and community 

services news. 

General comments included: 

 y You ask for clients to send in articles but I 
rarely see any. (client) [Editor’s response: yes, 
we rarely receive them. Please send!]

 y Quite happy as it is. (client)
 y An excellent newsletter. Keep up the good 

work! (volunteer)
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Volunteer Services
2017 ‘Thank You’ High Teas 

Volunteer to Go Places!

Wanted: Relieving  
Volunteer Bus Drivers

Bus trips are very popular –  
do you know someone who 

would like to drive the Rosa Bus?

Put them in touch with us! 

 y The bus is based at Resthaven 
Malvern (collection and end 
point)

 y LR licence required (support 
provided to gain one) 

 y Destinations include beaches, 
hills, cafes, wineries, and more! 

Apply online (www.resthaven.
asn.au/volunteering) or phone 
Volunteer Services on 8373 9036.

Thank you for spreading the word!

‘The threads of life’ – this is the theme for 
this year’s Volunteer ‘Thank You’ High Teas. 
After all, ‘the threads of life’ are what bind us 
together; and a ‘yarn’ starts with ‘hello’! 

In May each year, we celebrate with 
Resthaven volunteers, by hosting high teas 
across all areas. 

This year’s dates are listed below.  
Events begin at 2.00pm. 

Date Sites Location
3 May Resthaven Paradise, 

Paradise & Eastern 
Community Services, 
Western Community 
Services

Resthaven 
Paradise 
Activity Hall

5 May Resthaven Leabrook Ivon Wardle 
Hall

9 May Resthaven Malvern, 
Westbourne Pk, 
Mitcham, Agedcare 
Alternatives 

Resthaven 
Westbourne 
Pk, Recreation 
Room

12 May Resthaven Murray 
Bridge, and Murray 
Bridge, Hills & Fleurieu 
Community Services

Resthaven 
Murray Bridge, 
Blue Wren 
Cafe

11 May Resthaven Port Elliot Resthaven 
Port Elliot, 
Encounter Hall

17 May Resthaven Bellevue 
Heights

Auditorium

23 May Resthaven Craigmore 
and Northern 
Community Services

Resthaven 
Craigmore, 
Tamarisk Hall

26 May Resthaven Mt Gambier 
and Limestone Coast 
Community Services 

Resthaven Mt 
Gambier, Blue 
Lake Cafe

30 May Resthaven Marion, 
Marion Community 
Services, Community 
Respite Services

Resthaven 
Marion, Kiah 
Lounge
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Your medical alarm and the NBN™ 
network

The NBN is Australia’s new landline phone 
and internet network, which will replace 
most of the existing landline phone and 
internet networks. It also involves new 
technologies, which some existing devices 
may not be compatible with.

That means if you have a medical alarm, 
it’s important that you register it with NBN 
and call your medical alarm provider for 
advice and to find out if your service will 
work on the NBN™ network. Make sure you 
do this well before your existing landline 
phone network is disconnected. The switch 
off date is subject to change. For more 
information, visit NBN.com.au/switchoff or 
call 1800 687 626.

Your medical alarms and the NBN™ 
network

Most medical alarms are connected to 
your phone line. As the NBN™ network is 
replacing most existing landline phone 
and internet networks in your area, some 
important services may not keep working. 
These include:

 y Medical alarms
 y Professionally monitored medical alarms
 y Family and friend autodiallers/
emergency call buttons

 y Priority Assistance Service.

To find out if your device is compatible 
with the NBN, please contact your provider. 
If you have a Priority Assistance Service, 
you’ll need to contact a phone or internet 
provider and tell them you need the same 
service levels over the NBN™ network.

To register your medical alarm with the 
NBN, visit: NBN.com.au/medicalregister 
or call 1800 227 300, 9am to 5pm AEST, 
Monday to Friday. 

Registering your alarm is free, and helps 
to identify homes where support may 
be needed to help minimise a break in 
services.

Questions to ask your provider

 y Will my alarm work properly when 
connected to the NBN™ network?

 y Will my alarm be able to dial out during a 
power blackout when connected?

 y Do you charge any additional fees when 
connecting to the NBN™ network?

For more information, call 1800 687 626,  
or visit nbn.com.au/medicalalarms.

Source: www.nbn.com.au/medicalalarms

Important Information about Medical Alarms

Editor’s Note: 

Resthaven Independent Retirement 
Living Residents who have an alarm 
through Resthaven will be guided 
through this process, to have their 
alarms updated in time for the NBN 
roll out in their area. 

Residents at Resthaven Bellevue 
Heights recently went through the 
process. Those residents who are not 
connected to an alarm system via 
Resthaven were assisted by Resthaven 
where possible. 

If you have any questions, feel free 
to contact your site Manager, or 
Retirement Living Coordinator, 
Jeannie Peace (8370 3756).
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Community Respite Services 
Ridgway House Fun

Resident Survey

Retirement Living Update

Guests at Resthaven Ridgway House 
have been exploring several interesting 
activities. 

At Christmas, they collected bon-bon  
hats and tissue paper to create a bright, 
funky collaborate piece of art, which is 
now hung in the living room (right).

The Friday group enjoys robust 
morning conversation around art, 
history, literature and theology. Guests 
are encouraged to bring books and 
items of interest to share and discuss.

After lunch, we spend time outside 
enjoying outdoor games of quoits, darts, 
and ‘Finska’, or tending to the garden. 

For more information about the services 
available through Resthaven Community 
Respite Services, phone 8358 3173. 

In 2016, a survey was conducted with 
Resthaven Independent Retirement Living 
Unit Residents, to ascertain satisfaction 
with the services received. Topics included 
information provided, support with 
moving in, physical unit environment, 
maintenance requests and security. 

Of 148 residents, 103 (70%) responded to 
the survey. This was a great result! 

The responses given enabled us to improve 
in those areas deemed to be lacking, and 
to know where we are getting it right. 

Above: A colourful piece of art created by Ridgway 
House guests out of Christmas bon bons and paper. 

Survey results were reported to residents at 
a morning or afternoon tea across all sites. 
There was much discussion and enjoyment 
by both residents and staff.  

I thank all those residents who participated 
in the survey, and the 
Resthaven community 
services and service 
development teams for 
making it all possible. 

Jeannie Peace
Retirement Living 

Coordinator
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Marion Community Services
Celebrity Encounter

Members of the ‘Wellness on Wednesday’ 
(WOW) group were star struck by the 
surprise presence of actor, Mr Brian Wenzel, 
AKA Sargent Frank Gilroy from ‘A Country 
Practice’, at Resthaven Marion Community 
Services. 

‘A Country Practice’ was the longest 
running Australian television drama at the 
time it ended, running from 1981—1993.

With grace and humour, ‘Sarge’ (as his 
character was known in Wandin Valley) was 
happy to share his time with us, and the 
relentless question: ‘Where's fatso?’

He was very patient with our many 
requests for photos. He is a delightful man 
with a great sense of humour. 

Thank you, Brian, for making the day 
brighter for the WOW group and staff 
alike. We were honoured to meet such an 
Australian icon! 

Deb McDonald
Manager, Resthaven Marion  

Community Services

Below: Brian Wenzel surrounded by delighted 
WOW group members, staff and volunteers. 



Volume 26, Issue 1    19 Autumn 2017

 Resthaven Review

Murray Bridge, Hills & Fleurieu Community Services
Cookbook Launched

On 15 December, Resthaven Murray Bridge, 
Hills and Fleurieu Community Services 
Arthritis Management group, the ‘Squeaky 
Joints’, launched their cookbook at the new 
offices at 9 Rankine Street, Strathalbyn.

The cookbook, cheekily entitled ‘Squeaky 
Joints and Well Oiled Cooks,’ was a 
collaborative effort between staff and 
clients, and combined favourite recipes with 
‘words of wisdom’. 

Clients and staff alike were delighted to 
attend the launch, with Sue McKechnie 
(Executive Manager Community Services), 
Susan Chessman (Senior Manager 
Community Services), and Cecelia Oxborrow 
(Manager, Resthaven Murray Bridge, Hills and 
Fleurieu Community Services) amongst the 
guests. 

Local media from the ‘Murray Valley Standard’ and ‘Southern Argus’ newspapers also 
attended, keen for a ‘sneak peek’ of the new offices ahead of the official launch held on 27 
February. 

Above: Resthaven Murray Bridge, Hills and 
Fleurieu Community Services staff, Kerry Lienert 
(left) and Denni Ebert (right) with ‘Squeaky 
Joints’ group member, Janet. 

‘Community Cash’ Donation
On Monday 30 January, Resthaven Murray 
Bridge, Hills & Fleurieu Community 
Services were delighted to be presented 
with a ‘Murraylands Community Cash’ 
cheque for $250. 

The ‘Murraylands Community Cash’ 
program is run by Raine & Horne Murray 
Bridge, who donate $250 to a local club 
or charity every time someone sells their 
house. The person selling their house 
chooses who will receive the funds. 

How lovely that someone thought of us!
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Northern Community Services
Art on Show

In 2016, Resthaven Northern Community 
Services underwent a major refurbishment 
and expansion, to meet increased demand 
for services in the northern suburbs. 

As part of this expansion, two new offices 
were added to the existing building.

With the extension of this new building, 
an idea was put forward by Occupational 
Therapist, Rosalind Wren, to make use of 
the blank wall space to be used to display 
works of art.

Manager, Karen Hammond, says, ‘This 
Visual Art Gallery is an opportunity for 
clients, staff or volunteers to exhibit their 
art for all to see.’

‘It includes a small description of the story 
behind their work.’ 

‘After four months, the art is returned to 
the artist, and new works are put on show.’

‘The Visual Arts Gallery has been very 
successful, with wall space in high demand.’ 

‘It gives clients the opportunity to share 
their accomplishments and experiences.’ 

Right: Two of the current pieces of art on display 
at Resthaven Northern Community Services. 

Ponderisms...
 y All of us could take a lesson from 
the weather; it pays no attention to 
criticism. 

 y The easiest way to find something 
lost is to buy a replacement. 

 y Never take life seriously.  
No one gets out alive anyway. 
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Onkaparinga Community Services
Hospital to Home with Dignity

Limestone Coast Community Services
Open Day

On 23 February from 10am - 3pm, 
Resthaven Limestone Coast Community 
Services held an ‘Open Day’ at their offices 
at 17 Gordon Street, Naracoorte (right). 
Another will be held in Millicent in March. 

For more information, contact Resthaven 
Limestone Coast Community Services on 
(08) 8762 4389.

In late 2016, Resthaven Onkaparinga 
Community Services was contacted by the 
family of a terminally ill person, currently 
in hospital, who wanted support to enable 
them to return home to enjoy the time 
they had left. 

The person, their spouse, and family were 
all committed to a return to the comfort 
of home. It was important to them that 
they spent their final days in familiar 
surroundings. 

Awareness and respect for this formed 
the basis of the support provided. The 
Resthaven team spent time with all 
involved to respectfully work together to 
plan support services to ensure clinical 
care needs were delivered, and that 
everyday tasks were carefully planned to 
support independence.

This required a collaborative approach, 
involving the family, a number of 
Resthaven staff, (Registered Nurse 
Coordinator, other nursing staff,  

Home Support Workers, and Resthaven 
Palliative Care Nurse Practitioner, Peter 
Jenkin) and Southern Palliative Care 
Services. 

The passing away was not a sombre 
occasion, but one respecting individuality, 
with the choice and dignity of being at 
home with family, in a familiar environment 
and as comfortable as possible.

Soon afterwards, the family visited 
Resthaven Onkaparinga Community 
Services to say thank you, and express 
appreciation for the support and care 
provided. The courage to visit the office 
so soon after losing your spouse is, I think, 
reflective of how Resthaven staff really 
make a difference in the lives of others. 

My thanks to all who supported this person 
to live their last days with trust, dignity and 
choice.

Manule Harpas
Manager, Resthaven Onkaparinga 

Community Services
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Paradise & Eastern Community Services
Happy 100th Birthday: Richard Roworth

On Saturday, 14 January 2017, Richard Alfred 
Roworth celebrated his 100th birthday with 
a party at his home of 12 years, Bartonvale 
Lodge, Enfield. Rick only recently commenced 
receiving support at home through Resthaven 
Paradise and Eastern Community Services, at 
99 years 11 months of age.

Friends and family came from near, and as far 
as Alice Springs, to celebrate this significant 
milestone. 

Born in Hampstead, England, to an army 
family, Richard was the youngest of four 
children, one girl and three boys. 

Following in his father’s military footsteps, 
Rick joined the British Territorial Army when 
war was declared in 1939. He served in the 
Norway campaign, then was sent with the 
first regiment to Africa. In 1942, he was 
sent to Crete, where he was captured by 
the Germans. He was sent to Germany and 
Czechoslovakia as a Prisoner of War, before 
being discharged back to England in early 
1946. 

After the war, he found himself back in 
London. He decided to join his older brother, 
Jim, in Adelaide. He sailed for six weeks to 
arrive in Australia in January 1949.

After his arrival, Rick initially worked as a 
travelling grocery salesman, driving a Hillman 
soft top from Adelaide to Port Lincoln, north 
of Port Augusta, south to Mt Gambier and 
everywhere in between. In the early 1950s, he 
worked at Woomera for the Department of 
Works. 

Rick met his future wife, Eileen Keegan, 
through mutual friends and the couple were 
married in 1953. Eileen was an accomplished 
dressmaker, who served in the Airforce as a 
stores clerk during the war.  

The couple were both active in the Unley 
Returned Services League (RSL), later joining 
the Gilles Plains branch. 

In 1954, Richard joined General Motors 
Holden (GMH) at Woodville and transferred 
to Elizabeth during the 1960s, working as 
a pay clerk. He worked for GMH until his 
retirement in 1982. This association meant 
he owned only Holdens for 50 years! 

Richard was a Freemason who received his 
50 year medal while he was a member of 
‘The Perfect Cube 201 Lodge’ at Broadview. 
His skill with numbers saw Rick serve as 
Treasurer of the Social Club for many years. 

Daughter, Vicki (above, with Richard), says 
her father was always family oriented, the 
‘anchor’ of the family, stoic and with a 
positive approach to life. Rick is Grandfather 
and Poppa to five grandchildren and eleven 
great grandchildren. 

His secret to longevity is, ‘Just live life, never 
hold a grudge. Let the past be the past – let 
it go.’ In other words, don’t hold on to things 
that you can’t change and move on. Wise 
words, indeed. 

Congratulations, Richard!
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A Facelift — New Signage

Riverland Community Services

Christmas Party

Western Community Services

On 7 December 2016, guests from the 
Regency Cottage Social Club celebrated the 
festive season with a Christmas lunch at the 
Lockleys RSL Club. 

The Hall was festively decorated, adding to 
the atmosphere of merriment. 

Clients were treated to a traditional 
three course meal, accompanied by (non 
alcoholic) punch. Entertainment was 
provided by “Billy Dee”, with clients and staff 
alike showing off their dancing prowess and 
over-enthusiastic vocal chords! Clients were 
in high spirits and there was a lot of laughter and hilarity. 

True to his word, Santa (aka Les Cichonski – RN Coordinator) paid a visit (above), with gifts 
for all. Needless to say, he was greeted with much delight and enthusiasm.

New signage has been installed at 
Resthaven Riverland Community Services, 
at 60 East Terrace, Loxton. 

Staff plan to plant out the newly-filled 
garden bed with flowers. Watch this space! 

Before

After
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Craigmore Residential Services
Smart TVs Installed

Bellevue Heights Residential Services
An Artistic Visit

Residents at Resthaven Craigmore are now 
enjoying a world of new opportunities, 
with the installation of smart televisions in 
every resident’s room, and lounge areas.

Resthaven ICT Manager, Rob Zanin, says: 
‘As well as watching free-to-air channels, 
residents will also be able to view the 
Lifestyle Program, dining menu, and other 
notices on Resthaven’s own “channel”’.

‘There will also be internet access, by 
using the TV as a “browser”. This means 
residents can access their email accounts, 
surf the web, and even access digital and 
multicultural radio stations.’

‘Residents will also have the option of a 
Skype camera installed so they can video 
call their relatives and friends locally, 
nationally or internationally, all from the 
privacy of their room.’

‘We are very excited to see how the 
residents embrace this new service,’ 
says Tina Cooper, Executive Manager 
Residential Services.

‘This is the type of value-added service we 
are pleased to offer residents.’

‘A timeline is being planned to roll out 
these services at other sites in the future.’

On 25 January, Audrey Brumby from the Indigenu 
Art Gallery visited Resthaven Bellevue Heights to ‘get 
down and arty’ with residents.

Thank you to Audrey for her visit - residents loved 
watching you create your amazing art, and trying 
their hand at some art themselves! 

Right (from top): Audrey hard at work, and with the finished 
product. Below: Residents join in the fun. 
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Leabrook Residential Services
Tram Ride to Glenelg

On 20 February, Resthaven Leabrook residents 
embarked on a very special outing, to ride the tram 
down to Glenelg. 

Organised by Lifestyle Assistant, Julie  Glacken, with 
the assistance of volunteer bus driver, Peter Johinke, 
volunteer, Fran Lagadu, and carer, Rachana Patel, the 
operation went forward with military precision!

Boarding the Resthaven bus in record time, we headed 
for the Entertainment Centre and our rendezvous 
with the tram. Our friendly State Transport were very 
helpful, and we were soon on our way to Glenelg. 

As usual, Julie had done an 
excellent job of organising the 
weather, and the sunny but not 
too hot day made for perfect 
conditions for the trip.

Beryl was in her element with a 
tourist seated next to her. She 
didn’t draw breath till the south 
road overpass! 

Residents were fascinated to ride 
through old neighbourhoods 
that they used to spend time in. 
Many said that things hadn’t changed that much. 

At Glenelg, we were entertained by the small 
children playing in the Moseley Square fountains. 
A few suggested that they could have a turn too!

Everyone said that they had a lovely day, and 
were very impressed by the new trams. The 
last time most of them had been on the tram 
was many many years ago, and they were quite 
different back then! 

It was a great day out for all. 

David Saddler 
Lifestyle Coordinator
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Malvern Residential Services
Promotional Photography

In January, a professional photographer 
visited Resthaven Malvern to photograph 
the new ‘suites’, completed in late 2016 as 
part of the site redevelopment. 

The photographs will be used to showcase 
the beautiful rooms that Malvern has to 
offer on the Resthaven, ‘My Aged Care,’  
and other websites. 

Thank you to those Resthaven Malvern 
residents who kindly ‘donated’ their rooms 
for the morning. 

Above and left: 
The spacious 
new suites.

Below: The 
newly planted 
courtyard. 

Above and left: 
Large new rooms 
and ensuites.

Below: The lounge 
and private dining 
areas. 



Volume 26, Issue 1    27 Autumn 2017

 Resthaven Review

Marion Residential Services
Our very own ‘Biggles’

Mr Robert Adey of Resthaven 
Marion had his first solo flight 
on 22 March, 1980 (and has the 
certificate to prove it! Right). 

From there, he says that there 
was no stopping him flying more 
than 700 hours in his little plane.

Robert was recently invited back 
to his old flying club at Aldinga, 
which was celebrating 40 years 
of teaching. 

Robert was escorted to the club by his mate, and former 
flying instructor, Brian. The two became firm friends after 
Robert gained his wings, and have kept in touch ever since.

Robert states that even though he is no longer able to go up in his plane, he continues 
to maintain his connection with his club. He has all of his certificates up on his wall at 
Resthaven Marion, and quite often sits and ‘flies high’ in his dreams.

Mitcham Residential Services 
Therapeutic Dog Visit

Following feedback from residents, 
Resthaven Mitcham introduced a ‘pet 
therapy’ program in late 2016. 

The Therapeutic Dog Service Community 
Visiting Program visits the site every week 
from 2.00 – 3.30pm, carrying out both 
one-on-one visits, and spending time in 
communal areas. 

The program is very successful, with 
residents looking forward to welcoming 
the dogs each week. 

Right: Terry and Barbara King enjoy the company 
of two gorgeous visiting dogs.
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Mount Gambier Residential Services 
‘Party System’ Donation

A big ‘thank you’ to Ron Smith from Legacy, 
who recently presented Resthaven Mount 
Gambier with a ‘home party system’ for 
residents to enjoy. 

Lifestyle Coordinator, Meredith Simons, is 
very excited, saying, ‘Residents will now be 
able to have Karaoke sessions!’ 

‘As it is portable, we can take it 
to all areas.’ 

‘We can plug in an electric 
guitar and use it as an amp, or 
use a USB stick or Bluetooth.’

‘We can’t wait to use it.’ 

Resthaven Mount Gambier will be 
hosting the next Mount Gambier Legacy 
meeting on Monday 3 March, and provide 
afternoon tea. 

‘Some of our residents are Legacy 
members, and they do enjoy being able to 
attend meetings on site,’ says Meredith. 

‘This is the second Legacy meeting we 
have hosted.’

‘Thank you, Legacy, for our great gift.’

‘With new smart televisions soon to be 
installed at the sit,e, this addition will 
enhance the social program.’

‘Take Charge of Pain’ Seminars Coming to  
Resthaven Mount Gambier

Resthaven is sponsoring Arthritis SA 
to provide a series of free information 
sessions both for the general public and 
employees/volunteers. 

‘Take Charge of Pain’ seminars will be 
held at Resthaven Mount Gambier on 
Thursday 9 March (employees and 
volunteers only) and Friday 10 March 
(residents, clients and general public). 

The free sessions are designed to 
provide a basic understanding of 
arthritis and its impact upon quality of 
life, to promote self-management health 
skills. Resthaven has hosted similar 
sessions at Resthaven Port Elliot and 
Marion (pictured), with future sessions 
planned at Limestone Coast, Riverland 
and Murray Bridge Community Services.

To book your place, contact the 
Administration Coordinator at Resthaven 
Mount Gambier on (08) 8723 0911. 

Numbers are limited to 20, so make sure 
you book early! 
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Murray Bridge Residential Services
‘First Sod’ Turned for Resthaven Murray Bridge Redevelopment

On 6 January, a ‘Turning of the First 
Sod’ ceremony was held at Resthaven 
Murray Bridge, to officially mark the 
commencement of Stage 1 of the $15 
million site redevelopment.

The Resthaven Murray Bridge 
redevelopment follows an allocation by 
the Department of Health of 18 additional 
residential aged care places in the 2015 
Government Aged Care Approvals Round.

‘This sod turning is an opportunity to 
officially acknowledge the start of this 
major redevelopment,’ said Resthaven 
Chief Executive Officer, Richard Hearn.

‘I am delighted that we are now beginning 
the journey to provide additional and 
higher quality accommodation for older 
people in the Murraylands.’

‘The major overhaul of the site will improve 
the amenities on site. We will replace the 
remaining shared rooms to become all 
single rooms with an ensuite bathroom.’

‘Stage 1 involves construction of eighteen 
new rooms along with upgrading of 
twenty rooms in Homburg House. During 
Stage 3, twenty new rooms will be 
constructed, as well as a new reception 
area, hall, café, hairdressing salon, shop 
and library.’

Resthaven Murray Bridge opened in 1958 
as the third Resthaven aged care home. 
Today, it is the home of up to 78 older 
people, and just one of Resthaven’s eleven 
fully accredited homes. 

Exciting times ahead! 

Above: David Norton (Executive Manager, 
Finance & Corporate Services) and Mark Porter 
(Board President) officially ‘turn the turf’. 

Below (L-R): Rev Rob Brown (Executive Officer, 
Uniting Church SA), Debbie Lindner (Manager), 
Richard Hearn (CEO) Margaret Blight (resident), 
Tina Cooper (Executive Manager Residential 
Services) and Darren Pike (Senior Manager 
Residential Services).
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Port Elliot Residential Services
Parliamentarian Visit

Paradise Residential Services
Australia Day Awards (Paradise-Style)

On 27 January, Federal Member for Mayo, 
Rebekha Sharkie MP, visited Resthaven Port 
Elliot for a ‘meet and greet’, and to donate 
$150 to the Men’s Group. 

She shared about her life both before and 
after politics, then opened the session up 
for questions. 

She stayed for 90 minutes, talking with the 
group, then with each person individually. 

She was particularly interested in what the 
residents at Resthaven Port Elliot thought 
were the biggest opportunities in Australia 
right now, as well as the biggest issues they 
thought Australia was facing. 

Residents are looking forward to Rebekha 
joining us again in mid-2017 for an update 
on the latest parliament ‘happenings’. 

The Men’s Group chose to spend the 
money donated to them by Rebekha on 
a bus trip to Signal 
Point, Goolwa, for 
wine tasting, cake and 
coffee and a look in 
the Art Gallery. 

Thank you for your 
visit, Rebekha! 

Right: Rebekha with 
resident, John Phelps.

Australia Day 2017 was a great excuse for a 
barbeque and a celebration! 

Last year, Resthaven Paradise held their 
very own ‘Australia Day Honours’, with the 
inaugural ‘Resident Awards’. This year, they 
again held this event, with four residents 
(right) celebrated for their kindness and 
consideration to others.

‘From helping welcome new residents, to 
decorating the Christmas trees, each of 
these recipients went above and beyond. 
They are caring and considerate, not only 
to other residents, but to families and staff,’ 
says Lifestyle Coordinator, Lesley Lamb.

Congratulations to (clockwise from top 
left): Janice Wesley, Margaret (Meg) Chesser, 
Colin Creaser, and Fernanda Milward. 
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Resthaven Westbourne Park 
Redevelopment Update

A $5.2 million building redevelopment 
at Resthaven Westbourne Park will 
commence in June 2017. Improvements 
include 16 new rooms to replace older 
rooms, and achieve a standard of single 
rooms with ensuite across the home.

Several existing shared rooms will be 
converted into large, premium ‘suites’, the 
reception area will be remodelled, to create 
an adjacent café linked to an outdoor 
courtyard, and facilities for staff will be 
improved.

The project will run until November 2017.

Look out for this giant ball of yarn and 
needles making an appearance at knitting 
groups across Resthaven! 

It is pictured (below) at Resthaven 
Westbourne Park, but has also visited 
Resthaven Murray Bridge and Resthaven 
Mitcham, as well as Head Office. 

Made by Anne Artone (Executive Assistant 
to the CEO) for the Program Manager’s 
conference in 2016 (to emphasise the 
theme of ‘the Resthaven thread that ties us 
together’) it is now enjoying a second life.

It certainly makes for an interesting point 
of conversation!  

‘Having a Yarn’
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The Resthaven Review is a quarterly 
newsletter produced and published by 
Resthaven Inc for all of Resthaven’s residents, 
clients, volunteers, friends, family and staff. 

The Resthaven Public Relations Department 
reserves the right to determine the 
appropriateness of items and to edit or adapt 
articles as necessary at any time. 

Published by Resthaven Incorporated, PO Box 
327, Unley SA 5061, phone (08) 8373 0211. 
Editorial enquiries can be made to the Public 
Relations Department, phone (08) 8373 9141.

The material contained in the Resthaven Review is of the nature 
of general comment and interest only, and neither purports nor 
is intended to be advice on any particular matter. This publication 
may not, in whole or part, be lent, copied, reproduced, translated, 
or reduced to any electronic medium or machine readable form, 
without the express written permission of the publishers. While 
the publishers have taken all reasonable precautions and made all 
reasonable efforts to ensure the accuracy of material contained in 
this publication, Resthaven does not assume any responsibility or 
liability for any loss or damage which may result from any inaccuracy 
or omission in the publication, or from the use of the information 
contained herein and make no warranties, expressed or implied, with 
respect to any of the material contained herein.

RESIDENTIAL SERVICES
Bellevue Heights  
47 Eve Rd,  
Bellevue Heights, 5050 
Phone (08) 8278 8588

Craigmore  
200 Adams Rd,  
Craigmore, 5114 
Phone (08) 8254 4008

Leabrook  
336 Kensington Rd,  
Leabrook, 5068  
Phone (08) 8332 4333

Malvern  
43 Marlborough St,  
Malvern, 5061 
Phone (08) 8272 0222 

Marion  
10 Township Rd,  
Marion, 5043 
Phone (08) 8296 7555 

Mitcham  
17 Hill St,  
Mitcham, 5062 
Phone (08) 8271 0639

Mount Gambier 
24 Elizabeth St,  
Mt Gambier, 5290 
Phone (08) 8723 0911

Murray Bridge  
53 Swanport Rd,  
Murray Bridge, 5253 
Phone (08) 8532 1969 

Paradise  
61 Silkes Rd,  
Paradise, 5075 
Phone (08) 8336 5444 

Port Elliot 
3 Frederik St,  
Port Elliot, 5212 
Phone (08) 8554 2000

Westbourne Park  
30 Sussex Tce,  
Westbourne Park, 5041 
Phone (08) 8271 3300

Coming soon to Hub Drive,  
Aberfoyle Park! 

COMMUNITY SERVICES

Community Respite  
31/12 Township Rd,  
Marion, 5043 
Phone (08) 8358 3173

Limestone Coast 
17 Gordon St,  
Naracoorte, 5271 
Phone (08) 8762 4389

Marion 
43 Finniss Street,  
Marion, 5043 
Phone (08) 8296 4042

Murray Bridge,  
Hills & Fleurieu 
88 Adelaide Rd,  
Murray Bridge, 5253 
Phone (08) 8531 2989

Northern  
16 Gillingham Rd,  
Elizabeth, 5112 
Phone (08) 8252 6811

Onkaparinga 
201 Commonwealth House, 
Beach Rd,  
Noarlunga Centre, 5168 
Phone (08) 8326 3444

Paradise & Eastern 
61 Silkes Rd,  
Paradise, 5086 
Phone (08) 8337 4371

Riverland 
60 East Tce, Loxton, 5333 
Phone (08) 8584 5866

Western 
96 Woodville Rd,  
Woodville, 5009 
Phone (08) 8261 3411

General Enquiries:  
Phone 1300 13 66 33

www.resthaven.asn.au

Working together: Outstanding 
care and support for older 
people and their carers.

Newsletter Submissions
Do you have an item for the 

‘Resthaven Review’?
Residents, clients and staff are 
strongly encouraged to submit 
items for publication. 

Please give your items to Reception, 
or a staff member, to be sent to the 
Public Relations Department via 
the internal mail.

Alternatively, you can email items 
to pr@resthaven.asn.au.

Stay up to date by checking our 
website: 

www.resthaven.asn.au


