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From the CEO’s Desk ...

From the Editor...

The New Era of Aged Care

Hello readers,
As we head into winter, there is no
shortage of action across Resthaven!

Aged care in Australia is undergoing
transformational change, as it transitions to
a more consumer-driven market. To address
the government changes, a business process
transformation is underway at Resthaven.

From the northern suburbs to the
Limestone Coast, Resthaven residents
and clients are keeping busy with a range
of outings, activities, wellness groups
and more.

Over the next few years, large-scale
organisational change is necessary, both in
terms of workplace arrangements, and in
streamlining business processes and capital
expenditure in order to continue delivering
high quality services and remain financially
sustainable.

Recent community services bus trip
destinations included the Sir Robert
Helpmann Theatre in Mount Gambier
(page 14), and Newman's Horseradish
Factory (page 15).

Whilst our ICT systems meet our
current needs, looking to the future, a
comprehensive review is necessary.

A client from the Riverland even visited
the soccer! (Page 19).

The government plans to shift the focus of
residential services to be allocated to the
customer, not the provider, so many of the
recent changes to community services may
apply in residential aged care in future years.

Over in residential services, there's been
many special birthdays, with two 100th
milestones (pages 23 and 31), and a
grand 107th birthday celebration (page
21). Many happy returns to all!

The Resthaven Board recognises these
challenges. In line with our strategic
objectives of planned and considered
growth, focused research and innovation,
‘Project Ignite’—a ‘digital transformation
journey,’ is underway. It will review and
improve our core business systems and
processes. The Board also considers ways in
which Resthaven can show corporate social
responsibility.

With National Volunteer Week held from
8-14 May, Resthaven again got into the
spirit with annual 'Thank You' High Teas
across all areas. See photos from several
of these events on page 10, along with a
special volunteer story on page 27.
All in all, it's been a busy time!
If you have a story you would like to
share in this newsletter, we would love
to hear it. Email pr@resthaven.asn.au, or
hand in submissions to any site reception
to forward through the internal mail
system.

Recently, the Board agreed to support COTA
SA with sponsorship for ‘Living Laboratories,
and a new COTA 60th anniverary project called
‘the Plugin’, aiming to engage older people
from all backgrounds and walks of life.
We will also celebrate with them, assisting
to create a positive ageing film clip to
showcase what being 60 means for COTA SA.

Happy reading!
Until next time,
Resthaven Public Relations Team

Continued opposite page...
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From the CEO’s Desk (continued) ...
Industry News

We are at a critical midpoint with respect
to these strategies and reform directions.
Optimistically, I agree with Minster Wyatt’s
vision. However, it reminds us of the
importance of bi-partisan commitment and
leadership in Government to continue this
reform process.

Recently, concerning news about the South
Australian Government run Older Persons
Mental Health Service at Oakden has been
broadcast widely in the media.
It would appear that critical changes must
be implemented at Oakden without delay.
However, it should be emphasised that
the services are not mainstream aged
care, although Oakden has operated with
Commonwealth funding. It is a unique mental
health service that supports individuals with
specific and high level needs.

In early March, I attended the national
UnitingCare Aged Care Network meeting
in Canberra. I met Claerwen Little, the new
UnitingCare Australia National Director, and
many key senior leaders in aged care services.
Others in attendance included Minister Ken
Wyatt AM, MP; Julie Collins, Shadow Minister
for Ageing; Helen Polley, Assistant Shadow
Minister; and Senator Rachel Siewert, Greens'
Spokesperson. Such national meetings have
influence, and are an important element of
Resthaven’s advocacy.

For us, the learning is to reaffirm our
commitment to you, and the importance of
our work, including advocacy.

National Advocacy
On 22 February, I attended the National
Aged Care Roadmap Roundtable, hosted by
Minister for Aged Care and Indigenous Health,
Ken Wyatt AM, MP. The Government aims to
further its cooperation with the aged care
sector to ensure affordable, accessible and
quality aged care for older Australians.

I was asked to be Chair of the UnitingCare
Aged Care Network, and my appointment was
approved at the end of March. This is a great
honour, as Resthaven continues to be involved
in advocacy at the national and local level.
From July 2018, the Australian Government
will introduce a Single Aged Care Quality
Framework across aged care. Consultation
papers about two key parts of this framework
are now open for comment. These are a
single set of quality standards for all aged
care services, and options for a streamlined
approach for assessing provider performance
against this single set of standards. Two
submissions were offered from Resthaven.

The Roadmap, released in April 2016, was
drawn up by the Aged Care Sector Committee,
and sets out short, medium and longer-term
goals to make aged care consumer driven,
market based and sustainable. In that context,
it includes already-implemented aged care
reforms.
It proposes wide-ranging change, including
the deregulation of aged care providers
and prices, and removing the distinction
between residential and community care. We
have concerns that the supply of Home Care
Packages is not also deregulated to ensure
consumers have access in a market context
when and where needed.

We see merit in the emphasis given to
Governance as a standard for the first
time. The prominence and importance of
Governance needs to be lifted, as this will do.
This has been a key focus of the work of the
SA Innovation Hub, of which I am also the
current Chair.

Continued page 4...
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From the CEO’s Desk (continued) ...
The funding will provide much-needed
additional nursing services, vision support,
and transport services, to take clients to
appointments and social events in their local
community.

On 19 April, report, ‘Alternative Aged Care
Assessment, Classification System and
Funding Models,’ commissioned by the Federal
Government and undertaken by the University
of Wollongong’s Australian Health Services
Research Institute, was released. It outlines
five options for consideration for allocating
residential aged care funding, recommending
option five, which is a case mix-like model
used in hospitals. We do not see this as
the best option at this stage for aged care.
Government also continues to explore having
residential funding levels assigned by an
external assessor like an ACAT.

The Federal Budget, announced on 9 May,
does not include many specific new strategy
allocations that impact on older individuals
and aged care services.

New Partnership Begins
On 5 April, an important new partnership
between Eureka Group Holdings Retirement
Villages and Resthaven commenced. This
partnership is a first for Resthaven.

We await further advice on how the
government will consider such options.

Retirees living at Eureka’s South Australian
affordable housing retirement villages can
access Resthaven’s wide range of quality
aged care services, including in-home
care, therapies to enhance their health and
wellbeing, social support and respite for
carers.

New Services
On Thursday 23 February, the Minister
announced Short Term Restorative Care
packages, a new service that aims to support
people for around eight weeks to improve
their health and wellbeing after a setback. Of
the 32 packages awarded to South Australia,
Resthaven was allocated 17 for the southern
metropolitan area. This is a great result!

Eureka’s CEO, Jeff Weigh, and I formalised
the partnership with a celebration at Eureka
Care Communities at Elizabeth Vale, giving
an opportunity for residents to learn about
the services available. We are very happy to
build this partnership and work together with
Eureka Village residents, to assist them to
maintain their independence at home.

On 10 March, the Minister also announced
that approximately 245 organisations
will receive funding to deliver additional
aged care services nationally, through the
Commonwealth Home Support Programme
(CHSP) Growth Funding Round. The $115m
in extra funding is linked to annual growth
commitments. It will be used to help
older people who are assessed as needing
assistance with household chores, preparing
meals, personal care and home maintenance.

Planning to be Prepared
Resthaven was awarded funding under the
joint Commonwealth/State 2015—2017
National Partnership Agreement on Natural
Disaster Resilience, announced on 20 April
by Minister for Justice, Michael Keenan, and
State Minister for Emergency Services, Peter
Malinauskas.

Resthaven was successful in this funding
round, meaning that we will be able to
extend our services to eligible individuals by
approximately $875,000 annually.

Continued opposite page...
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From the CEO’s Desk (continued) ...
Malvern and BSV residents, and what these
mean to them as individuals. That’s the best
reward.’

More than $3.8m was allocated for South
Australian disaster resilience initiatives. This
included $20,581 for Resthaven to develop a
‘Guide for Emergency Power Generators for
Aged Care Facilities’ – guidelines for aged care
facilities to select generators that are best
suited to their needs during disruptive events.
The application was influenced by the state
wide power blackout in September 2016 and
our subsequent consideration of generators at
residential locations.

Resthaven has an ongoing and positive
working relationship with BSV. Resthaven
admires their work in providing care and
support to older, destitute women—
a background similar to that of Resthaven
when it was established in 1935.
Together, we will co-host an ‘active ageing’
seminar in Bangkok in September 2017. The
event will further the understanding of active
ageing concepts.

Resthaven is also partnering with the Flinders
University of South Australia and the Torrens
Resilience Institute to develop a resilience
assessment scorecard for aged care facilities
in high risk areas. The project, entitled
‘Assessment of Disaster Resilience at High Risk
Aged Care’, will measure preparedness for
bushfire, flood and earthquake events, thanks
to the $93,717 allocated.

Key note speakers include CEO of COTA SA,
Jane Mussared; Prof Renuka Visvanathan
from TQEH/Adelaide Uni/Resthaven Board;
Dr Mike Rungie, member of the SA Economic
Development Board, and Kelly Geister,
Senior Manager Residential Services. We
will showcase our work to this international
audience.

I am delighted with this announcement, as the
funding will allow these important projects to
come to fruition and assist aged care services
in their preparedness and resilience.

Self Insurance
In May, the CEO of Return to Work SA notified
us that we have had our 'self insurance' status
extended for five years. This is an outstanding
results, that reflects very well our systems and
processes.

International Relations
Resthaven Malvern, along with the Baan
Sudthavas Foundation (BSV), in Thailand, were
named as finalists for the ‘Innovation of the
Year—Service Implementation’ Award, at the
5th Asia Pacific Eldercare Innovation Awards
2017. The nomination showcased their Pen Pal
Program as a peace and friendship building
program for older people from different
backgrounds.

The Board
The Resthaven Board receives regular reports
of the very good work staff do in working with
you across our various locations.
On behalf of the Board,
I share their appreciation
of staff contributions, and
the importance of their
work with you.

Even though we did not win, the fact that
we were finalists in an international awards
initiative is a reward in itself. Wendy Morey
(Executive Manager Governance and
Workforce Development) says:
‘The greater meaning for us all is wrapped
up in the relationships between Resthaven
Volume 26, Issue 2
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Residential Services

Above: The group give the ‘thumbs up’ to Resthaven Aberfoyle Park. The front row includes Mark
Porter (Board President), Tina Cooper (Executive Manager Residential Services), Barbara Sibley (Board
Member), David Norton (Executive Manager, Finance and Corporate Services), Lorraine Rosenberg
(Mayor of the City of Onkaparinga), Nat Cook MP (Member for Fisher), and Richard Hearn (CEO).

Accreditation

Dining Excellence Project

In April, Resthaven Port Elliot received
an Unannounced Assessment Contact
visit from the Australian Aged Care
Quality Agency (AACQA). We expect they
will recommend we pass all expected
outcomes. Congratulations to Pam Alde
and her team on this positive result.

Resthaven’s residential services deliver
nutritious, quality meals, prepared fresh on
site. We are now embarking on the ‘Dining
Excellence Project’, which is exploring how
we can ensure that residents have the best
possible dining experience at Resthaven,
improving on our already-high standards.

Aberfoyle Park 'Turn the Turf'

The project will look at various aspects
of dining, including the ambience and
presentation of dining rooms, food
presentation, and staff serving skills.
Relieving Coordinator, Housekeeping
Services, Heidi Boller, is
leading the project.

On 8 March, Mark Porter, Resthaven
Board President, turned the first sod at
the site of the next Resthaven residential
aged care home, at Hub Drive, Aberfoyle
Park. The new $30 million home will
accommodate 100 residents and employ
around 100 staff when at capacity.

Exciting times ahead!

We were delighted that several residents
from the adjoining retirement village
joined us for the official ceremony.
We look forward to beginning a long
lasting relationship with our neighbours.
Volume 26, Issue 2
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Community Services
Home Care Package Reforms

International Conference

Resthaven is an approved provider with
more than twenty years’ experience in
community services. We provide the most
home care packages in South Australia.

In August, the Global Ageing Network
(formerly IAHASA) is hosting an
international conference in Switzerland.
I have been invited to give a presentation
on ‘Consumer Directed Services Using CoProduction Principles’.

The aged care reforms ‘deregulated’ home
care packages from 27 February, 2017.
Deregulation means that any provider
who is ‘approved’ by the Government can
now deliver home care packages. We note
there are a number of new providers in the
market; not all are approved.

The presentation will demonstrate how
the skills and expertise of our Community
Advisory Group participants assist in
designing services, and
providing feedback
about a range of
relevant topics.

As mentioned by CEO, Richard Hearn, in
March, we were also awarded 17 of the
new Short Term Restorative Care (STRC)
packages allocated to South Australia.
These will be managed by Resthaven
Marion Community Services. People
throughout metropolitan Adelaide can
access STRC with an ACAT approval.

Sue McKechnie
Executive Manager,
Community Services

Thank You

Better Practice Awards

We recently received the following
beautiful words from the family of a
former Resthaven client. It is gratifying
to know that our support services
helped your family so much.

In 2016, Resthaven's project ‘Managing
Medication Risks in Community Services’
won a state Better Practice award.
As part of the project, we implemented an
innovative model focused on reablement
and consumer empowerment, to selfmanage medicines for as long as possible.

Thank you.
The staff of Resthaven are to
be commended. No words can
describe the respect, compassion,
willingness, care, attention, and
love you showed our mother.

Project Manager, Lynn Openshaw
(Manager, Service Development) is now
presenting this project at various state
Better Practice events across Australia. The
first presentation was at the Better Practice
Conference in Darwin on 3 May.

Volume 26, Issue 2

You enabled our parents to stay
together, in their own home, to
sleep side by side for all of those
years. Your gift to them has been
immeasurable. We thank you from
the bottom of our hearts.
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Building Projects Update
Resthaven Murray Bridge

Hello everyone, and welcome to another
very busy building update from across
Resthaven!

Stage 1 of the redevelopment at Resthaven
Murray Bridge is in progress, with
foundations for the ground floor of the
new 18-place area now poured (pictured
opposite page).

Resthaven Malvern
Stage 3 of the redevelopment at Resthaven
Malvern is well advanced. It incorporates
16 new rooms and suites, and large open
lounge areas. External landscaping is
underway. Stage 3 is expected to reach
completion in September 2017.

Works are also underway on the service
road between Swanport/Annerley Road, to
be complete in June. Works to the new car
park will commence soon.

Resthaven Aberfoyle Park

Plans are being finalised for a ‘revamp’ to
the entry and reception area, with plans
for a café, increased seating areas, and
alterations to the reception desk and
offices.

The bulk excavation works are now
underway at the new residential site
at Aberfoyle Park. Foundations will
commence soon.

Resthaven Mitcham

A time-lapse recorded the works, which is
now available on the Resthaven YouTube
channel. The project is anticipated to be
complete by mid-2018.

The new kitchen and laundry extension
at Resthaven Mitcham have been handed
over and are now operational.

Resthaven Craigmore

The new areas are taking shape, with the
steel structure and roof now complete and
services being installed.

A six place extension is almost complete
at Resthaven Craigmore. Some upgrade
works will also occur to the existing double
rooms. Room numbering on site will
change as a result of the new rooms, which
is incorporated into new signage.

Construction of the new nurses’ station
has commenced. Stage 1 is expected to be
complete by September 2017.

Resthaven Mount Gambier

Resthaven Westbourne Park

The refurbishment at Resthaven Mount
Gambier is substantially complete, with
some final works to the café water feature
and the new TVs due for completion in the
coming months.

A refurbishment at Resthaven Westbourne
Park is in the design stages. It will see an
enlarged staff room and reception area,
relocation of the Manager’s office, and
some stormwater improvements.

The shade sail has now been installed
to the staff outdoor area, after it went
missing in Mount Barker rather than Mount
Gambier!

Volume 26, Issue 2

The works are anticipated to commence in
July and be complete by April 2018.
Continued opposite page...
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Building Projects Update

The first slab poured at Resthaven Murray Bridge.

Resthaven Bellevue Heights

Resthaven Paradise

Works are now steadily progressing at
Resthaven Bellevue Heights, with a number
of rooms complete.

A significant refurbishment application for
Resthaven Paradise has been lodged with
the Commonwealth.

The works include enlarging ensuites in
Corria and Waratah, a new pergola,
a covered verandah, and path upgrades.

The works will incorporate widening doors,
new carpet and vinyl, a weather-protected
gopher area, a new barbeque area, and an
extended outdoor café area.

Resthaven Head Office

There's always something happening at
Resthaven!

An extension is underway directly outside
the reception area at Resthaven Head
Office, to protect the area from inclement
weather. The movement of heavy rain
was causing the automatic doors to open
during storms.

Emmet O’Donovan
Manager, Buildings and
Capital Projects

Works have now commenced.

Volume 26, Issue 2
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Volunteer Services
‘Thank You’ High Teas 2017
In May, we celebrated volunteers across
Resthaven, and all that they ‘weave’, with
'Thank You' High Teas. ‘Threads of Life’ was our
‘Thank You’ theme. Is weaving a metaphor
for how life works? What are the threads that
connect us?
We connect with our ears, eyes, nose, mouth
and by touch. We listen, we see, we hear, we
smell and we talk. The threads are woven with
every thought, movement and sound, as we
live our lives.
Each volunteer is a thread that connects,
uniting people. Volunteers help to create
possibilities and paths of discovery, empower
people, provide choice, and share new
experiences and perspectives.
We thank volunteers
for their commitment,
enrichment and joy, and
for the vital support they
provide to Resthaven.
Stacey Thompson
Manager,
Volunteer Services

Volume 26, Issue 2
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Chaplaincy

Retirement Living Update
Apartment Morning Tea
Resthaven Leabrook Apartment residents
recently enjoyed morning tea with the new
Site Manager, Mark Bednall.
Mark is very familiar with the Leabrook
area, having grown nearby. There was
much interaction and shared stories. The
topic of football managed to sneak into the
conversation quite frequently!
A big thank you to the site Coordinator,
Housekeeping Services, Trish
Manolopoulos, for providing a lovely
morning tea, and to all who attended. It
was very pleasant.

Above (L-R): Rev Sil Hein, with Lifestyle
Coordinators, Sylvia Ortiz (Mitcham), Felicity
Billing (Malvern), and Susan Klus (Marion).

Chaplain Induction

Phone Scam Reminder

On Tuesday 28 March, Rev Priscilla (Sil)
Hein was formally inducted as a Resthaven
Coordinating Chaplain at Resthaven
Bellevue Heights. Thank you to all who
assisted in the preparation of the service,
and who attended to welcome Sil to the
Resthaven community.

Recently, I have had reports of suspicious
telephone calls from scammers pretending
to be from Telstra, the Australian Tax Office,
or the Microsoft computer company. The
most concerning call was someone asking
for details from them, allegedly because
their friend or family member had been
involved in an accident. This is a scam.

Sil said of the event, ‘I feel thoroughly
welcomed. Residents really enjoyed the
service, fellowship and fabulous hospitality
– another successful community event.’

I cannot stress enough how much this
type of thing has escalated. I can only
encourage you to remember to never give
out your personal details.

Sil provides chaplaincy services at
Resthaven Bellevue Heights, Malvern and
Mitcham.

Ask the person on the phone to put it in
writing. Any reputable company should be
able to do this.

Rev Dr Trevor Whitney will be formally
inducted as Coordinating Chaplain for
Resthaven Craigmore on
25 May.

If you receive any of
these sorts of phone
calls, hang up!

Wendy Morey
Executive Manager,
Governance
and Workforce
Development
Volume 26, Issue 2
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Jeannie Peace
Retirement Living
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Onkaparinga 'Positive Ageing' Expo
On 7 April, staff from Resthaven
Community Respite Services, Agedcare
Alternatives, and Onkaparinga Community
Services joined forces to represent
Resthaven at the City of Onkaparinga
'Good Choices: Positive Ageing' expo at the
Noarlunga Leisure Centre.
The Expo featured a range of services
available in the region to support older
people to maintain positive ageing.
The Resthaven stand offered a creative
‘photo booth’ for people to have some fun
dressing up and have their photo taken.
There was also a canvas on an easel, with
a range of pictures, words and cards for
people to write their thoughts on how they
thought Resthaven services would have
a positive effect on their lives. This as yet
unfinished ‘work of collaborative art’, will
be continued until the canvas is covered.
The expo kept staff from the three sites
very busy. The team offered many people
important and pertinent information.
Staff and expo visitors alike had a very
enjoyable day!

Free Information Sessions
On 21 June, Resthaven Paradise &
Eastern Community Services will hold
two information sessions (2-4pm,
and 6-8pm) about the wide range of
support services they provide.
If you are interested in attending,
please contact the site on 8337 4371
for more information.

Volume 26, Issue 2

Pictured (from top): Community Respite Services
Manager, Carole Matthews, speaks with guests
at the expo; Guests enjoying the Resthaven
'photo booth', complete with dress ups.
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Community Respite Services
Trees for Life
Resthaven Community Respite Services
guests have been busy working on a 'Trees
for Life' project at the 'Shed', located at
Resthaven Marion.
Shed participants have been involved in
growing trees for the past three years for
'Trees for Life.' The 2016/2017 program has
just concluded, with the delivery of more
than 700 trees to land owners, Alistair and
Kirsten Kain, located at Barabba in mid
-northern South Australia.
Along with the trees, Resthaven Community
Respite Services also donated bird boxes,
made by 'Shed' participants out of pallets
donated by Edwardstown Carpets.
Alistair and Kirsten
(right, with Assistant
Manager, Julian
Sporne) were worthy
recipients of the trees
and birds boxes,
having been severely
impacted by the Pinery
bushfire in November
2015. They lost all their livestock and much
of the vegetation on the property, as the fire
came within metres of their home.

Above: Allan Jarrett, Ian Gunn (Home Support
Worker), and Maurice Lavers with the trees
donated to Alistair and Kirsten Kain.
Below: Allan and Maurice with their handcrafted bird boxes.

They spoke with Julian of the horrors of
shooting sheep to put them out of their
misery, and PVC water pipes melting in the
intense heat. Needless to say, they were very
appreciative of the efforts of the blokes in
the Shed.
The trees grown at the Shed will replace the
trees lost in the fire, and provide nesting
habitats for native birds. Well done to the
Shed participants for their hard work for this
worthy cause.
Volume 26, Issue 2
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Limestone Coast Community Services
Information Road Trip

Social Group

Throughout March and April 2017,
Resthaven Limestone Coast Community
Services staff travelled across the South
East, providing free information sessions to
members of the public about the support
services available through Resthaven.

The Resthaven Limestone Coast
Community Services Social Group recently
enjoyed an outing to the Sir Robert
Helpmann Theatre in Mount Gambier
(below) to attend 'Morning Melodies',
followed by lunch at a local hotel.

They visited Robe, Penola, Mount Gambier,
Millicent, Beachport and Kingston SE.
What a road trip!

A recent 'pamper
session' was also
popular, consisting
of foot spas, hand
and foot massages,
and nail painting.

Security Tips
In March, Resthaven
Limestone Coast
Community Services
invited clients to a
lunch information
session with
Naracoorte police,
at which Senior
Constable Leah Pimlott (pictured with
clients) gave an informative presentation.

Volume 26, Issue 2

A beautiful
afternoon tea,
cooked by staff, was
a great end to the day. Following requests
from clients, this will be a regular event.
Below: The Resthaven Limestone Coast
Community Services 'Social Group' enjoy an
outing to the Sir Robert Helpmann Theatre.
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Marion Community Services
Bus Trip to Newman’s Horseradish Factory
On 27 March, Resthaven Marion Community
Services clients enjoyed an outing to the
Newman’s Horseradish Factory.

The hospitality was as warm and welcoming
as the lunch provided; the Panko Crumbed
Prawns were a popular choice for clients, who
thoroughly enjoyed them.

Volunteer Bus Driver, Peter Johinke, arrived
with ‘Rosa’ the Resthaven Bus, amid much
excitement about the day ahead. After loading
up, we headed on our way, with Peter pointing
out items of interest along the way.

After lunch, we accompanied one of the
clients, whose wish was to visit his great-greatgrandparents at
the Langhorne
Bridge Wesleyan
Cemetery.
We took some
time to view the
old headstones
(right).

There were a few sun-showers as we drove
along. We enjoyed driving through the Heysen
Tunnels, and up the hill to Stirling, where
we stopped for a delicious morning tea and
admired the manicured council gardens
(below).

Continuing on, we found ourselves at
Strathalbyn, and we gave a friendly wave as
the bus passed the Resthaven Community
Services office at 9 Rankine Street.
There were many enthusiastic expressions
from clients for a future bus trip to Strathalbyn,
for a hearty lunch and a couple of hours to
browse through the many antique, bric-a-brac
and op-shops.
It was a great day, enjoyed by all.
Leeanne Pugh and Kathy Monks
(Community Services Coordinators)

After the refreshments, we boarded Rosa
once more, and wound our way through the
hills, past Mount Barker and on to the famed
Newman’s Horseradish Factory.

Below: Clients enjoy a delicious lunch at the
Bridge Hotel at Langhorne Creek.

We were spoilt for choice, with tables laden
with Newman’s products to try, sample and
purchase. Needless to say, the tills were
ringing as we took the opportunity to stock up
on delicious goodies.
Clients enjoyed the Newman’s gardens, with
the old fashioned scent of lavender filling
the air. Feeling content and happy with our
purchases, we enjoyed a leisurely drive to
the historic Bridge Hotel at Langhorne Creek
(pictured right).
Volume 26, Issue 2
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Murray Bridge, Hills & Fleurieu Community Services
Wellness Groups at Strath
The new Resthaven Murray Bridge, Hills
& Fleurieu Community Services office at
Strathalbyn has been a hive of activity lately,
with both the Port Elliot and Murray Bridge
Wellness Groups travelling there for their
weekly get-togethers.

Easter at the 'Old School'
Wellness groups
are popular at the
Port Elliot 'Old
School'. In April, staff
and clients alike
observed Easter with
some cute dress ups!

The groups had their hands waxed, played
in-door broche, and enjoyed shoulder
massages from staff, before enjoying lunch
at local café, 'Appleseed'.
Both groups enjoyed the large group area
and the modern space at the office.

Below: Clients enjoy a therapeutic 'warm hand
wax' at the new Strathalbyn office.

It was great to see our new and regular
clients enjoying both the social and
pampering aspects of the groups in a new
environment.
If you are interested in joining in the fun,
phone Resthaven Murray Bridge, Hills &
Fleurieu Community Services on 8531 2989.
Caroline Tenny
Occupational Therapist

Volume 26, Issue 2
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Northern Community Services
Local Programs Support Wellness

Above: The Resthaven Northern Community Services 'aquatherapy' class enjoys a workout at the
Northern Aquadome.

‘Our Home Support Workers also visit
clients out in the community to support
them in everything from a visit to the
shops to full personal care services.’

Resthaven Northern Community Services
extend to the Gawler area, offering older
people choice and control over services
to support them to live independently at
home.

‘Resthaven offers a range of both private
and government subsidised services,
including Home Care Packages, which our
friendly staff will tailor to meet each clients’
individual wellness goals.’

‘Support offered through Resthaven
Community Services includes subsidised
on-site therapy services such as podiatry,
physio, occupational therapy, and group
wellness classes,’ says Manager, Karen
Hammond.

‘For more information about how to
access support and navigate the aged
care system, speak with the helpful staff at
Resthaven Northern Community Services.
Phone 8252 6811, or visit www.resthaven.
asn.au.’

‘Our fully qualified staff run exercise and
wellness classes at a number of locations,
including our hugely popular aquatherapy
group at the Northern Aquadome.’
Volume 26, Issue 2
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Paradise & Eastern Community Services
Client Profile: Ross Goode OAM
Resthaven Paradise & Eastern Community
Services client, Ross Goode OAM, was always
a bit of a ‘mischief maker’. Now aged 96, he
shows no sign of slowing down.
Born in 1922 in Nurrang, Lake Albert, Ross
was the eldest of four siblings. He remembers
riding a horse to school each day, with all four
kids lined up bareback behind him.
The family ran a dairy farm on 1,000 acres of
former Mallee scrub. However, when Ross’
father died suddenly of peritonitis, the family
moved to Adelaide, where Ross, aged 15,
started an apprenticeship as a fitter and turner
with PW Richards. In his spare time, he was a
very successful amateur boxer.

Above: Ross Goode OAM with his son, daughter,
granddaughter, and (camera-shy!) great-grandson.

When war came, Ross enlisted aged 17 (after
forging his mother's signature). He was sent
to Singleton for training, which is where he
met his wife of 71 years, Nora. ‘They were at a
dance, with the boys lined up on one side, the
girls on the other,’ says Ross’ son, Richard. ‘As
usual, no one was doing much of anything, so
dad got up and asked mum to dance.’

Ross also worked at the Magdalene Centre,
and the Offenders Aid Rehab Service. Tokens
of gratitude made by prisoners line the walls
of Ross's unit, and include everything from
wooden maps of Australia to carved elephants.
Retiring aged 65, Ross again did not let age
dictate his actions. ‘Dad and I went camping
and riding around the Snowy Mountains on
Apaluso horses,’ says daughter, Robyn, ‘and we
accidently wandered into the set of the “The
Man from Snowy River 2! Here are all these
actors, and there’s dad, the real deal.’

Ross says, ‘And that’s how Richard got here!’
Nora and Ross would go on to have
three children, which eventuated in nine
grandchildren and five great-grandchildren.
Sadly, Nora passed away in April.

‘Dad also runs the City to Bay fun run every
year, and was even a torch-bearer for the
Commonwealth Games.’

Ross was sent to Papua New Guinea as a
private in the 2/9th armoured regiment, where
he served in Wewak, on the northern PNG
shore. After the war was over, Ross worked for
the NWS (now SA Water), where he stayed for
a decade, overseeing the gravity-fed water
system for 12,000 square miles of Riverland.

As the last living member of his battalion,
Ross marched in the 2017 Adelaide Anzac Day
parade, with support from his family.
In May, Ross moved to Shepparton, Victoria,
to live with his daughter.

In 1974, Ross was offered a position at a
farm in Mt Gambier for ex-alcoholics. For the
next ten years, Ross committed himself to
community service. ‘I loved the opportunity to
care for people,’ he says.
Volume 26, Issue 2
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Riverland Community Services
Visit to the Soccer for Eddie
When Adelaide United played West
Adelaide in the Riverland on 1 April, Eddie
Herbst wasn't going to miss it.

'He was seated just off the corner flag, with
a prime position over the entire pitch.'
'As you can see by the photo, he had a
great view!'

A massive Adelaide United supporter,
Eddie used his Home Care Package,
delivered through Resthaven Riverland
Community Services, to attend the game
with support from fully qualified Resthaven
staff.

'Adelaide United won the match 3-1 in
a very exciting game, and Eddie truly
enjoyed being there to see it.'
'This is a fabulous example of how a
home care package can be tailored to suit
a clients' particular circumstances and
wellness goals – whatever they may be.'

Resthaven Riverland Community Services
Manager, Sandy Smith, says, 'Eddie is a
huge soccer fan.'

Below: Resthaven Riverland Community Services
client, Eddie Herbst, who tailored his Home Care
Package to include a trip to an Adelaide United
soccer match.

'We were delighted to tailor his support
to provide transportation to and from the
event, so that Eddie could enjoy the match.'

Volume 26, Issue 2
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Western Community Services
High Tea
On 6 March, Regency Cottage Social Club
Coordinators, Madelene Arbon and Jessica
Robertson, hosted a High Tea for Resthaven
Western Community Services clients.
The recently-extended front lawn at the
offices at 96 Woodville Road was nurtured
and prepared for weeks in advance, in
anticipation of the special occasion. In true
‘Western’ form, it didn’t let us down!
Clients were greeted by the stunning
surroundings of our freshly manicured
garden, before enjoying an afternoon of
indulgence. Even the weather was glorious.
Not a cloud in sight!
The three-tiered cake stands boasted
delicious cakes and scrumptious slices,
savoury delicacies, and many other
gourmet treats.
Everything was beautifully presented, and
tasted as good as it looked.
Clients were entertained by singer, Marlene
Kemp, with some getting up to have a
dance. Several clients requested that we
hold these events more often!
All in all, the High Tea was a resounding
success. My thanks to all who attended,
and to the staff who made it possible.
Franco Parenti
Manager, Western Community Services
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Bellevue Heights Residential Services
Happy 107th Birthday, Edie!
Warm birthday wishes to Resthaven Bellevue
Heights resident, Edith (Edie) Donovan, who
recently celebrated her 107th birthday!
Edie was born on 3 May, 1910 in Perth,
Western Australia. Her family moved to
Greenbushes, and finally to Nannup, where
Edie was married and had two daughters,
Veronica (Ronnie) and Ella Rae. When her
husband went to fight in WWII, Edie and the
girls moved back to Perth.
After the war, Edie and her husband divorced,
and Edie decided to move to Darwin. Here, she
set up a very successful dressmaking business.

Above: Edie Donovan (107) surrounded by family
on her birthday, including her grandson who
Skyped in from China!

From Darwin, she went to Sydney, stopping
for a spell in Brisbane and Cairns, dressmaking
all the way.

A second overseas trip took them through
France, Luxembourg, Germany, Austria, and
back through Switzerland. Getting into Austria
was tricky, as the country was still divided
among the Allies, and travellers needed a ‘grey
card’ to get in. They managed to get cards,
and then caught a lift with a consignment of
Volkswagens being shipped from Germany.
On the way out, they scored a ride in a farmer’s
pig truck, which luckily didn’t attract too much
attention at the check points.

In 1953, Edie and Ronnie decided to hitchhike
across England and Europe, which is what
everyone seemed to be doing at that time (it
was quite safe in those days). They bought
passage to England on a ship. It took five
weeks, and sailed via Colombo (Sri Lanka),
India and the Suez Canal.
They were met by friends in England,
eventually finding work and a flat in Earl’s
Court. Their first foray onto the continent took
them through Belgium and France.

In October 1954, Rae was having another
baby, so Edie decided to go home. Ronnie
went on to Canada, where she met her
husband, was married, and had three sons.

Here, they had a very interesting experience.
Due to accommodation being booked out,
and being unable to stay at the youth hostel
as Edie was more than 25 years old, they were
forced to front up at the police station, where
they were installed in a cell for the night!

In 1962, Ronnie and her family returned to
Australia, settling in Adelaide. Some time
later, Edie moved to Adelaide too. Edie lived
independently until 2000, when she moved
into Resthaven Bellevue Heights.

The only facilities they were able to use were
public toilets and a water pump on the street.
They didn’t get much sleep, because as each
new shift began, the officers had to be told
who they were, and they would wake them to
quiz them about Australia.
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We, as her family, couldn’t be happier with the
home, and the care that Edie has received.
We have a pretty ordinary, but very loving,
family life, due in no small part to our hard
working, caring mother who we love dearly.

Written by Edie's daughter, Ronnie.
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Craigmore Residential Services
Smart TVs and Skype
The smart TV project at Resthaven
Craigmore continues to evolve, with
residents having access to a main menu
that supplies free to air TV, the Lifestyle
calendar, the meal menu, site information,
and an internet browser.
Skype is also available, which enables
residents to ‘video call’ family and friends
all over the world!
Manager, Kerri-Anne Barnes, gave the
Skype functionality a 'test run' by making
Skype calls with her family in Canada.
She says, 'I cannot wait for residents to
experience the enjoyment of being able to
speak with family and see their faces, even
when they are far away.'

Above: Yvonne Clancy checks out Resthaven's
services on the iPad.
Below: Yvonne and Jenny Keegan (volunteer)
view the site menu on the new smart TVs.

Exciting times ahead!

Volume 26, Issue 2
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Leabrook Residential Services
Happy 100th Birthday: Marjorie ('Midge') Hentschke
Many happy returns to Resthaven
Leabrook resident, Marjorie (‘Midge’)
Hentschke, who celebrated her 100th
birthday on 19 May, 2017.
‘Midge’, as she is known, was given her
unusual nickname by her brothers and
sisters when she was just a child, thanks to
her small stature.
‘They started it when she was just a kid,
and the name stuck!’ says daughter, Robyn.
Midge was born in Sydney, and had one
sister and four brothers. In her teenage
years, the family moved to Adelaide, where
Midge attended Norwood High School.

Above: 'Midge' Hentschke enjoys a laugh with
daughter, Robyn.

Despite being born blind in one eye, and
short sighted in the other, Midge did well,
and what she didn’t learn at school, she
taught herself.

George died in his 70s, and Midge went
to live with Robyn in White Sands, Murray
Bridge, where Robyn owned a caravan
park.

‘Mum has always been stoic and tough,’
says Robyn.

Here, Midge stayed for ten years, until she
moved into Resthaven Leabrook around six
years ago.

After leaving school, Midge worked as
a secretary at Coles. During the war, she
worked in a munitions factory.

She has no secret to longevity, with Robyn
admitting that both her parents smoked
until the kids came along!

In her 30s, she met and married a
farmer, George, and the family moved to
Willalooka in the South East – one of the
first families to settle in the area.

‘I think it’s just good genes,’ says Robyn.
‘A lot of mum’s family lived until at least
their mid-90s.’

There, they had three daughters, living on
the farm until they retired to Victor Harbor.

Midge celebrated her milestone birthday
with a special ‘High Tea’ at Resthaven
Leabrook. Friends and family gathered in
the delightful Leabrook Drawing Room to
wish her well.

‘Mum was always a very good dressmaker,’
says Robyn.
‘She made all our clothes, including two
wedding dresses.’
‘She was also a great cook, and very crafty
– knitting, crocheting and tatting.’
Volume 26, Issue 2
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Malvern Residential Services
'Unley Legends'
In 2016, Resthaven approached the City of
Unley to discuss co-funding a joint project.
Initially entitled ‘Young at Heart’, the ‘Unley
Legends’ project will see the organisations
work in partnership to explore, record
and share the perspective of older people
about getting older and remaining
positive, active and valued members of
their family and community. The project
will feature seven ‘Unley Legends’ on film.
The interviews, photos and video will
be used by both Resthaven and the City
of Unley to promote active and positive
images of ageing.

Pictured: Rev Elwyn Penna (Malvern Independent
Retirement Living Units - above) and Noreen
Bray (Resthaven Malvern - below) chat with
the Unley Council team for the 'Unley Legends'
project.

The film will be launched in June at the
Capri Cinema.
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Marion Residential Services
'Spirituality in the Garden'
Seeking to build a more ‘interactive’ worship
style, Resthaven Marion Coordinating
Chaplain, Rev Dr Bruce Grindlay, last year
introduced the ‘Spirituality in the Garden’
program.

‘As a resident of this home since 1999, I have
witnessed numerous changes introduced, but
'Spirituality in the Garden' has been one of
great importance, not only for myself, but for
all the residents at Resthaven Marion.’

Developing the idea with residents and
Lifestyle staff, Bruce took ‘worship’ outdoors
to the newly built, architecturally designed
‘Warrawee Gardens’ on site.

‘Each time I attend, I listen to Bruce as he
takes us on our own personal journey, and I
experience a special feeling of connectedness
to nature.’

Resident attendance has increased, and now
averages between 40 and 60 participants.
Resident, Peggy Eckenrode, says, ‘Residents
have been actively involved in the evolution of
this program, and attendance numbers have
increased to such an extent, we even ran out
of chairs!’

A new routine has also emerged for
participants such as Peggy—a morning
‘spiritual’ walk in the gardens, followed by
reflection time in the gazebo.
The program was nominated for a 2017 ACSA
SA & NT 'Innovation in Service' award, to be
announced on 23 June.

Below: Rev Dr Bruce Grindlay (centre) takes a walk with the 'Spirituality in the Garden' group.
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Mitcham Residential Services
Bus Trip to Carrick Hill
On Wednesday 5 April, Resthaven Mitcham residents
enjoyed a special bus trip to historic Carrick Hill.
It was perfect weather to enjoy refreshments in the cafe
and a stroll around the beautiful landscaped gardens.
Lifestyle Coordinator, Sylvia Ortiz, says, 'It was a
beautiful place to visit and spent time looking around.'
'There were amazing
plants, flowers,
trees and shrubs, all
beautifully kept.'
'Then we relaxed with a coffee or a cold drink, and cake
and icecream.'
'It was a great day out.'

Volume 26, Issue 2
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Mount Gambier Residential Services
Volunteer 'Buddies' Delight
‘It is really important to us that we tailor
our services to support each resident’s
individual wellness needs, whatever they
may be.’

At Resthaven Mount Gambier, visiting
volunteer ‘buddies’ are bringing a little
company and cheer to those residents who
may have few visitors or are not socially
outgoing.

Volunteers also benefit from the visits,
with Joan Cooper saying, ‘It’s the most
rewarding job; the visits give us more than
we can ever give residents.’

Lifestyle Coordinator, Meredith Simons,
says, ‘The visiting volunteer Buddy Program
is designed for those residents who choose
not to attend the Lifestyle activities on
offer, for whatever reason, and may be
feeling a little lonely.’

Felicia Pentland says, ‘I enjoy learning
about residents’ life experiences,’ and Jenny
Irving adds, ‘I love watching residents
enjoying our conversation.’

‘Volunteers in the Buddy Program visit
them at least once a week for a chat, a
cuppa, or just to spend time together.’

The feeling appears to be mutual, with
comments from residents including:
‘I would be lost without the visits,’ and
‘I really enjoy forming new friendships’.

‘The residents who may have been feeling
a little isolated are now enjoying regular
social contact with the buddies, and all the
positive benefits which go along with that.’

Well done to the Resthaven Mount
Gambier volunteer 'buddies'!

Pictured (L-R): Four of the six 'buddy' program volunteers,
Joan Cooper, Felicia Pentland, Jenny Irving, and Jenny Dow.
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Murray Bridge Residential Services
Multicultural Workforce Development Project
Resthaven has been partnering with
Flinders University and Anglicare in the
project: ‘Developing a Multicultural
Workforce’ for the last two years.
The steering group has submitted a
number of papers for publication. One
in particular was successful: ‘Improving
Socially-Constructed Cross-Cultural
Communication in Aged Care Homes: A
Critical Perspective.’ It will be published in
the journal, ‘Nursing Inquiry.’
The project involved Lesley Habel
(Facilitator), Emma Read (Leabrook
Clinical Nurse, Site Champion) and Petya
Zhelezarova (Westbourne Park Registered
Nurse, Site Champion), working with staff
at Resthaven Leabrook and Murray Bridge.
This work demonstrates Resthaven’s
commitment to research, employee
development, and collaboration with
universities and other providers for the
benefit of older people.
The completion of the project was
celebrated at Resthaven Murray Bridge
on 23 March. Petya is pictured (right) with
Manager, Debbie Lindner (centre) and
Resthaven Multicultural Services Officer,
Priscilla de Pree. A celebration was also
held at Resthaven Leabrook.

Above (L-R): Petya Zhelezarova (Resthaven
Westbourne Park Registered Nurse and
Site Champion), Debbie Lindner (Manager,
Resthaven Murray Bridge) and Priscilla de Pree
(Project Officer, Multicultural Services).

Well done to all!

In seed-time, learn; in harvest, teach; in winter, enjoy.
William Blake
Volume 26, Issue 2
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Port Elliot Residential Services
'Dog'-Themed Community Event
On 29 April, the Port Elliot Town and
Foreshore Improvement Association held
a dog-themed community event, with
a range of activities and entertainment,
including an art exhibition.
Resthaven Port Elliot residents, Anne
Bain and Dawn Moore, were delighted to
contribute their own lovely pieces of art.
Anne entered a project entitled ‘Lenny in
the garden’, which she had been working
on for many weeks, both during art
therapy and in her own time.
Dawn knitted two adorable puppies:
‘Brandy’ and ‘Soda’.
It was great to have the opportunity to
participate in this fun community event.
Kirsty Meggison
Lifestyle Coordinator

Above: 'Lenny in the Garden'
by Anne.
Left: Knitted puppies, 'Brandy'
and 'Soda', by Dawn.

Volume 26, Issue 2

29

Winter 2017

Resthaven Review

Paradise Residential Services
'Bill' and 'Ben'

Above: Deane Sheldrick with new site birds, ‘Bill’ and ‘Ben’.

In response to requests for a 'site pet' from
residents, Resthaven Paradise is now home
to two cheeky parrots—'Bill' and 'Ben'.
The birds are popular with everyone, with
resident, Mabel Pogliacomi, saying, ' I can
hear the birds all across the site. It is lovely
to hear them chirping and whistling.'

Manager, Residential Services, Belle Kerr,
says, 'Bill and Ben spend most of their time
in the foyer, chirping at all who visit the
site. On weekends, they are kindly cared for
by resident, Deane Sheldrick, in his room.'

Clerical Assistant, Susan Stanford, adds, 'It
is lovely to see the faces of residents and
visitors light up when they see the birds.'

'Deane loves spending time with the birds,
and he says that he gets more from the
birds than they get from him.'

Welcome Bill and Ben, you are a beautiful
addition to the Resthaven Paradise
community!

'They also visit other areas from time to
time, as their cage is mobile.'
Volume 26, Issue 2
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Resthaven Westbourne Park
Happy 100th Birthday: 'Brownie' Kindley
My mum was born in Melbourne on 30 May,
1917. She was the youngest of three children.

Mum enjoyed painting the house and
gardening, and was always very crafty, sewing
and knitting clothes and toys. She loved her
‘Vacola’ preserving pan, and made jams and
fabulous cakes too.

Her mother, Ethel, who was born in Colac,
Victoria, was a war widow by the time Brownie
was born. Her father, Private Hugh Wright
Sturgeon, was killed in action in France on
20 March, 1917, just six months after he sailed
out of Melbourne.
When he had arrived in England, he was
granted leave and went to visit his family
in Dumfries, Scotland, before he saw action
in France. Mum and our family have kept in
contact with our Scottish relatives to this day.
Mum’s actual name is Winifred Hughena (after
her father), but her sister, Isabel, called her
‘Brownie’ when she was a little baby, due to
her mass of dark auburn hair. She never liked
her real name, so she was known as ‘Brownie’
all her life. Her brother, Herbert, didn’t like his
name either, and was always known as ‘Sturge’.

Above (L-R): Robert, Isobel (in
Brownie’s arms), Heather, and
Bob, outside the family home
in Warradale, 1958.
Right: Brownie, aged in her
sixties, in the late 1970s.

Mum left school early and took up
employment in her teenage years, as a
machinist in Little Collins Street, the centre
of the clothing industry in Melbourne at that
time. It wasn’t an easy life, with no heating or
cooling, and no work health and safety!

Unfortunately, dad was diagnosed with
multiple sclerosis in middle age. He died when
he was only 56. Mum then took up lawn bowls,
finally got to go travelling around Australia,
and enjoyed volunteering for Meals on Wheels
and Legacy for many years.

The Second World War started, and Isabel and
mum enjoyed going out with the army ‘boys’
who were camped not far from her family
home in East Malvern.

Mum (pictured right,
current day) came to live at
Resthaven Westbourne Park
in 2005, and loves living
here. She enjoys meeting old
and new friends, and all the
activities on offer, as well as
having a laugh and a singalong whenever the opportunity arises.

Mum didn’t expect to marry, but then she met
Robert (Bob) Kindley; before the war ended,
she married him, aged 27.
Brownie continued to live at home with
her family until the war ended, when they
travelled to Bob’s hometown of Adelaide.
There, she was a stay at home mother to Hugh
Robert, Heather Margaret, and me (Isobel Joy).
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Written by Brownie's daughter, Isobel.

Many happy returns, Brownie!
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Working together: Outstanding
care and support for older
people and their carers.

Newsletter Submissions
Do you have an item for the
‘Resthaven Review’?

RESIDENTIAL SERVICES
Bellevue Heights
47 Eve Rd,
Bellevue Heights, 5050
Phone (08) 8278 8588

Mount Gambier
24 Elizabeth St,
Mt Gambier, 5290
Phone (08) 8723 0911

Craigmore
200 Adams Rd,
Craigmore, 5114
Phone (08) 8254 4008

Murray Bridge
53 Swanport Rd,
Murray Bridge, 5253
Phone (08) 8532 1969

Leabrook
336 Kensington Rd,
Leabrook, 5068
Phone (08) 8332 4333

Paradise
61 Silkes Rd,
Paradise, 5075
Phone (08) 8336 5444

Malvern
43 Marlborough St,
Malvern, 5061
Phone (08) 8272 0222

Port Elliot
3 Frederik St,
Port Elliot, 5212
Phone (08) 8554 2000

Marion
10 Township Rd,
Marion, 5043
Phone (08) 8296 7555

Westbourne Park
30 Sussex Tce,
Westbourne Park, 5041
Phone (08) 8271 3300

Mitcham
17 Hill St,
Kingswood, 5062
Phone (08) 8271 0639

Coming soon to Hub Drive,
Aberfoyle Park!

Residents, clients and staff are
strongly encouraged to submit
items for publication.
Please give your items to Reception,
or a staff member, to be sent to the
Public Relations Department via
the internal mail.
Alternatively, you can email items
to pr@resthaven.asn.au.
Read online issues of the newsleter,
and stay up to date, by checking
our website:

www.resthaven.asn.au
The Resthaven Review is a quarterly
newsletter produced and published by
Resthaven Inc for all of Resthaven’s residents,
clients, volunteers, friends, family and staff.

COMMUNITY SERVICES
Community Respite
31/12 Township Rd,
Marion, 5043
Phone (08) 8358 3173
Limestone Coast
17 Gordon St,
Naracoorte, 5271
Phone (08) 8762 4389
Marion
43 Finniss Street,
Marion, 5043
Phone (08) 8296 4042
Murray Bridge,
Hills & Fleurieu
88 Adelaide Rd,
Murray Bridge, 5253
Phone (08) 8531 2989
Northern
16 Gillingham Rd,
Elizabeth, 5112
Phone (08) 8252 6811
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Onkaparinga
201 Commonwealth House,
Beach Rd,
Noarlunga Centre, 5168
Phone (08) 8326 3444

The Resthaven Public Relations Department
reserves the right to determine the
appropriateness of items and to edit or adapt
articles as necessary at any time.

Paradise & Eastern
61 Silkes Rd,
Paradise, 5086
Phone (08) 8337 4371

Published by Resthaven Incorporated, PO Box
327, Unley SA 5061, phone (08) 8373 0211.
Editorial enquiries can be made to the Public
Relations Department, phone (08) 8373 9141.

Riverland
60 East Tce, Loxton, 5333
Phone (08) 8584 5866

The material contained in the Resthaven Review is of the nature
of general comment and interest only, and neither purports nor
is intended to be advice on any particular matter. This publication
may not, in whole or part, be lent, copied, reproduced, translated,
or reduced to any electronic medium or machine readable form,
without the express written permission of the publishers. While
the publishers have taken all reasonable precautions and made all
reasonable efforts to ensure the accuracy of material contained in
this publication, Resthaven does not assume any responsibility or
liability for any loss or damage which may result from any inaccuracy
or omission in the publication, or from the use of the information
contained herein and make no warranties, expressed or implied, with
respect to any of the material contained herein.

Western
96 Woodville Rd,
Woodville, 5009
Phone (08) 8261 3411

General Enquiries:
Phone 1300 13 66 33

www.resthaven.asn.au
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